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BEFORE THE
ALABAMA PUBLIC SERVICE COMMISSION

PROPOSED REVISIONS TO PRICE
REGULATION AND LOCAL
COMPETITION PLAN

DOCKET NO. 28590

S e Nurt et

COMMENTS OF BELLSOUTH TELECOMMUNICATIONS, INC.

By Order dated September 22, 2003 in this Docket, the Alabama Public Service
Commission (“Commission”) requested Comments from interested parties regarding
revisions to the Commission’s Price Regulation and Local Competition Plan.’
Speciﬁca!ly, the Commission sought comments concerning: (1) the Commission Staff
proposal that was attached as Appendix A to the Order; (2) the Rural LEC? proposal that

was attached as Appendix B to the Order; and, (3) the BellSouth Telecommunications,

: Report and Order, September 20, 1995; Petition of South Central Bell Telephone Company to

Restructure its Form of Regulation, Docket No. 24499; All Telephone Companies Operating in Alabama,
Generic Hearing on Local Competition, Docket No. 24472, Streamltined Regulation of Interexchange
Carrier and Reseller Telecommunications Services, Docket No. 24030; and Complaint Filed by AT&T
Communications of the South Central States, Inc Against South Ceniral Bell an April 25, 1993, Docket No
24865

3

Rurai Local Exchange Carriers: ALLTEL Alabama, inc.; Ardmore Teiephone Company, Inc;
Blountsville Telephone Company; Butler Telephone Company, Inc; Brindlee Mountain Telephone
Company; Castleberry Tefephone Company, inc; CenturyTel of Alabama, LLC; Farmers Telephone
Cooperative, Inc; GIC, Inc, dfb/a GT Com; Fromier Communications of Alabama; Frontier
Communications of Lamar County; Frontier Communications of the South, Inc.; Graceba Total
Communications, Inc; Guif Telephone Company; Hayneville Telephone Company, Inc; Hopper
Telecommunications Company, Inc.; Interstate Telephone Company; Millry Telephone Company, Inc;
Moncree Telephone Cooperative, Inc.; Moundville Telephone Company, Inc.; National Telephone of
Alabama, Inc; New Hope Telephone Company Cooperative, Inc; Oakman Telephone Company, Inc;
Otelco Telephone, LLC (formerly Oneonta Telephone Company, Inc.); Peoples Telephone Company, Inc.;
Pinebelt Telephone Company, Inc; Ragiand Telephone Company, Inc.; Roanoke Telephone Company, Inc;
Union Springs Telephone Company; and Valley Telephone Company.



Inc. (“BellSouth™) proposal that was attached as Appendix C to the Order.? Consistent
with the Commission’s Order, BellSouth files the following Comments.
L ALABAMA’S LOCAL TELECOMMUNICATIONS MARKET HAS

DRAMATICALLY CHANGED SINCE THE ADOPTION OF THE PRICE
REGULATION AND LOCAL, COMPETITION PLAN IN 1995.

In areas served by BellSouth, today’s local telecommunications market in Alabama
is competitive. The Commission has succeeded in establishing a marketplace where
Alabama business customers and residential consumers have multiple choices for local
telecommunications services (See Exhibit 1 — Customer Guide Pages from White Pages
Directories in Alabama), and many of these customers are choosing alternative suppliers
everyday. The historical monopoly is no more.

Competitors of all kinds are acquiring profitable business and residential
customers across BellSouth’s Alabama service territory with a particular focus on
metropolitan  markets. Retention of the social pricing structure for retail
telecommunications services that has historically supported the goal of universal service,
coupled with regulatory-mandated, below cost wholesale prices that subsidize
competitors,‘; has understandably caused competitive activity to be highly focused in

profitable, margin-producing segments of the local market.

! See Order Dated September 22, 2003 at page 2. The Order directed parties to file Comments on of

before QOctober 31, 2003. By Order Dated October 24, 2003, the established date was extended fo
November 21, 2003 By Order Dated November 13, 2003, the established date for comments was further
extended to January 6, 2004, and the date for Reply Comments was scheduled for January 27,2004

4 See hitn://www a-adt.com/ - an example of UNE-P advertising emphasizing investment free entry
and price arbitrage opportunities for CLECs.




While various parties may debate the exact level of competition in the overall
market, the following are indisputable:
1. Alabama’s local telecommunications market is competitive;

2. Competition for profitable customers has spread across BellSouth’s service
territory to every market segment in every wire center, and it is growing;

3. Competition is more advanced in metropolitan markets than in other
markets;

4. Competition is more advanced in the business segment than in the
residential segment; and,

5. Competitors are targeting high value residential customers with bundles
and packages.

As discussed below, BellSouth’s Comments conclusively demonstrate that it 1s
time for the Commission to re-define the communications market to include any provider
of a communications service;” recognize all existing competition for communications
services; and, lessen the degree of regulation in retail markets for traditional wireline
communications services. Failure to do so will encourage a continuation of regulatory
gamesmanship, inhibit the efficient working of market forces, and place the Commission
in the increasingly difficult position of trying to micro-manage a competitive retail
marketplace.

The Commission should adopt a new, lighter regulatory framework that relies on
the operation of a competitive market and the decisions of customers to dictate market

outcomes by largely refraining from any regulatory preemption of retail market activity.

3 “Communications service” should be defined as any service utilizing a technology that offers the

potential of interactive delivery o1 exchange of information, inciuding but not limited to, wircline, wireless,
Wi-Fi, cable, satellite, Internet, VOIP, etc., but excluding content providers.

G



In doing so, the Commission will accelerate competition and innovation in retail markets.
The unfettered operation of the competitive marketplace, and not the artificial substitution
of regulated competition, should determine winners and losers among the various
competitors,

Simple economic principles instruct that regulation should decrease as market
competition increases. Of the three plans proposed for reforming the 1995 Price
Regulation and Local Competition Plan, only BellSouth’s Metro Pricing Flexibility Plan
acknowledges the dramatic competitive changes that have occurred since 1995 and the
need for regulatory policies that reflect and encourage a dynamic, competitive market.
Surprisingly, certain provisions of the Staff proposal actually call for additional regulatory
delay for BeliSouth in the face of its competitors’ rapid pursuit of customers. Today’s
competitive retail market demands more regulatory flexibility, not less.®

For these reasons and those discussed below in greater detail, BellSouth submits
these Comments in support of its Metro Pricing Flexibility Plan and in opposition to the
limited reforms proposed by the Staff and the Rural LECs.

.  THE COMMISSION HAS A LONGRECOGNIZED HISTORY OF
ADOPTING PROGRESSIVE REGULATORY POLICIES.

As early as 1985, the Commission recognized that competition and the changing
telecommunications landscape in Alabama necessitated a new form of regulation for

BellSouth 7 In approving the Rate Stabilization and Equalization (“RSE”) Plan in

¢ As noted by Federal Communications Commissioner Kathleen Q. Abernathy in a Speech to the

United Pewerline Council Annual Conference on September 22, 2003:

“Many of our regulations are premised on the absence of competition, and when that rationale is

eroded, we must not reflexively hold on to regulations that no longer serve their intended purpose.”
7 In addition to modifying regulation for the telecommunications industry, the Commission has
modified regutation for other industries as conditions wasrant.



November 1986, the Commission, quoting from a December 1985 Audit Comumittee
Report, noted:

The telecommunications industry, with the rapid changes in technology and

introduction of competition, holds the potential for severe negative

consequences for local exchange companies that do not properly adjust to

their new environment.

Order, South Central Telephone Company, Petitioner, Docket No. 19983 (November 3,
1986), at 5.

This quote from 1985 is equally true today, if not more so. Not only must local
exchange companies keep pace with technological innovation and competition, so too
must regulation. The Commission’s foresight in adopting the RSE Plan in 1986 allowed
BellSouth to meet the challenges of an emerging competitive telecommunications market
BeliSouth, the Commission, and consumers all benefited from the new form of regulation
and, as anticipated by the Commission, “the best interests of the consuming public [have
been] served by an improved ratemaking and regulatory format.™

Subsequently, in December 1988, the Commission extended the RSE Plan for two
years® and, in November 1990, the Commission extended the RSE Plan for an additional

i0

three years. In its Order once again extending the Plan in November 1993,'! the

Commission stated, “Since its adoption in 1986, RSE has provided an improved

8 See Order Dated September 22, 1986 in Docket No. 19983, at 3.

? See Order Dated December 8, 1988 in Docket No. 19983 Pursuant to this Order, the Commission
incorporated incentive rate regulation, cost control measurements, and minimum service standards into the

RSE.
i0 See Order Dated November 5, 1990 in Docket No. 19983,

H See Order Dated November 2, 1993 in Docket No 19983



ratemaking and regulatory framework which is just and reasonable to the consuming
public while also fair to the financial needs of the Company.”

Although the RSE Plan served the Company, the Commission, and Alabama
consumers very well for almost nine years, dramatic changes weie on the horizon as
policymakers across the nation began to evaluate whether to introduce comipetition into
local wireline telecommunications markets. On January 30, 1995, the Commission
opened Generic Docket No. 24472 to examine the possible implementation of local
telephone service competition in Alabama. On February 2, 1995, BellSouth filed a
petition with the Commission to restructure its form of regulation from the RSE Phn to a
price regulation plan. Following pre-hearing conferences on both subjects, instructions
from the Commission for all parties to the proceedings to meet, define issues, and report
any findings to the Commission, the parties filed a Stipuiaticrﬂl with the Commission that
combined the issues of local competition and price regulation. Following hearings and
agreement by the parties on some modifications to the Stipulation proposed by the
Attorney General’s office, the Commission adopted a Price Regulation and local

Competition Plan for Alabama on September 20, 1995. B3
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- Stipulation of the Parlies, May 17, 1995; Petition of South Central Bell Telephone Company fo
Restructure its Form of Regulation, Docket No. 24499; All Telephone Companies Operating in Alabama,
Generic Hearing on Local Competition, Docket No 24472 Streamlined Regulation of Interexchange
Carrier and Reseller Telecommunications Services, Docket No. 24030; and Complaint Filed by AT&T
Communications of the South Central States, Inc Against South Central Bell on April 25, 1995, Docket No.
24865
13 Report and Order, September 20, 1995; Petition of South Central Bell Telephone Company to
Restricture its Form of Regulation, Dacket No. 24499, Al Telephone Companies Operating in Alabama,
Generic Hearing on Local Competition, Docket No. 24472; Streamlined Regulation of Interexchange
Carrier and Reseller Telecommunications Services, Docket No 24030; and Complaint Filed by AT&T
Commumications of the South Central States, Inc Against South Central Bell on April 25. 1995, Docket No.
24865,



Shortly after the Commission adopted the Price Regulation and Local Competition
Plan, Congress passed, and the Federal Communications Commission (“FCC”) and state
commissions began implementing, the Telecommunications Act of 1996 (1996 Act™), a
sweeping piece of legislation that reversed over a hundred years of monopoly provision of
local exchange telephone service throughout the nation. It has been almost eight years
since that momentous step was undertaken. This Commission and the FCC found in 2002
the local telecommunications market in Alabama to be irreversibly open to competition. 4
It is now time for the Commission to take the next progressive step in regulation - one that
provides additional retail market flexibility for BeliSouth to the ultimate benefit of
Alabama consumers.
1. THE OBJECTIVES OF THE PRICE REGULATION AND LOCAL

COMPETITION PLAN IN THE TRANSITION TO A COMPETITIVE

LOCAL MARKETPLACE HAVE BEEN SUPPORTED BY BELLSOUTH
AND ATTAINED.

In its 1995 Price Regulation and Local Competition Plan, the Commission adopted

several objectives. Those objectives were:

* To create an environment in which fair and effective local competition
flourishes;
. To encourage the introduction of new technology and modem services in

all areas of Alabama, both urban and rural;

. To protect customers from unjust prices for telephone services and from
deterioration of telephone service quality;

1 IN RE: Petition for Approval of a Statement of Generally Available Terms and Conditions pursuant

to §252(f) of the Telecommunications Act of 1996 and Notification of Intention to File a Petition for In-
Region InterLATA Authority with the FCC Pursuant to §271 of the Telecommunications Act of 1996,
Docket No. 25835, Order Dated luly 11, 2002; and, in the Matter of Joint Application by BellSouth
Corporation, BellSouth Telecommunications, Inc., and BeliSouthlong Distance, Inc. for Provision of In-
region, InterL ATA Services in Alabama, Kentucky, Mississippi, North Carelina and South Carolina,
Memorandum and Order, WC Docket 02-150 (September 18, 2002}




. To establish price regulation procedures which allow the Commission o
fulfill its regulatory responsibilities during the transition to a fully
competitive local telecommunications marketplace;

. To ensure universal access to telephone service in all areas of Alabama;
. To streamline regulatory procedures, where feasible, which might
encumber new entrants and incumbent providers of telecommunications

services in the transition to a competitive marketplace; and,

. To develop a plan which is dynamic and capable of responding to changes
in legislation, new ideas, and ewolving market conditions.

Below, BellSouth discusses each of these Commission objectives, including BellSouth’s
efforts to support the achievement of the objectives.

A, To create an environment in which fair and effective local competition
flourishes.

In 1995, ahead of the majority of the states in the United States, Alabama opened
its local exchange markets to competition. As long as a competitive local exchange carrier
(“CLEC™) could demonstrate the technical, managerial, and financial resources to provide
local exchange service, and made certain basic commitments to the provision of service to
its customers, a CLEC could qualify for a certificate to operate in Alabama. The
Commission set forth new entrant requirements in §19.02 of the Price Regulation and
Local Competition Plan, which provides, “[to] create an environment in which fair and
effective local competition flourishes, regulatory requirements for new entrants will
initially be kept to a minimum in order to prevent unnecessary barriers to effective
competition.” To date, BellSouth has interconnection agreements with more than two
hundred (200) CLECs that are certificated in Alabama, more than seventy (70) of which
are actively providing local service to Alabama consumers either through resale of

BellSouth’s retail services, leasing of BellSouth-provided unbundied network elements



(“UNEs™), and/or use of CLEC-owned facilities and interconnection with BellSouth’s
network. (See Exhibit 2 - Map Showing Number of CLECs Operating in Tier I and Tier I}
MSAs in Alabama.) In latter sections of these Comments, BellSouth demonstrates the
significant level of competition for local exchange service in Alabama.

B. To encourage the introduction of new technology and modern services
in all areas of Alabama, both urban and rural,

Since the initial implementation of the Price Regulation and Local Competition
Plan in 1995, BellSouth has continued to upgrade its network in Alabama and introduce
new technologies and services to the benefit of both urban and rural customers.

Digital switching, the bedrock upon which many new services and technologies
rely, has grown substantially in the past eight years. For instance, seventy-five percent
(75%) of Alabama’s network switches were digital in 1995, but today nearly ninety- four
percent (94%) of switches are digital, with only five analog switches remaining in service.
This represents thirty-six (36) switch replacements over the past eight years, a significant
accomplishment indeed.  Converting the network from analog to digital also allowed
numerous other improvements that benefit Alabama consumers. For instance, as of year-
end 2003, BeliSouth will have deployed thirty-nine (39) Frame Relay switches, thirty-one
(31) ATM switches, and sixteen (16) Broadband Gateways.

With a digital platform in place, BellSouth has introduced new capabilities for
residence and business customers in Alabama by deploying several new services in a
number of its central offices. For example, Call Waiting Deluxe and Per Use Three-Way
Calling/Call Return/Repeat Dialing were installed in one hundred and forty-seven (147)
central offices; Internet Call Waiting was installed in one hundred and thirty-three (133)

central offices; BusyConnect was installed in ninety (90) offices; Privacy Director was



installed in seventy-four (74) offices; BellSouth Voice Mail was installed in sixty-five
(65) offices; Basic Rate ISDN was installed in twenty-eight (28) offices; and Primary Rate
ISDN was installed in thirty-two (32) offices. In addition, BeliSouth has added
CrisisLink'? in fifty-eight (58) offices and Virtual Number Call Details (“VNCD™'® in
thirteen (13) offices.!’ Further, diakup Internet services are widely deployed across
Alabama, giving most subscribers the availability of dialup Internet service va a local
call.

With respect to the interoffice network, BellSouth’s network is ninety-six percent
(96%) self healing and will be one hundred percent (100%) by year-end 2004. In addition,
one hundred percent (100%) of BellSouth’s central offices are connected by fiber, and
most independent telephone companies (“ICOs”) are connected with BellSouth via a fiber
interface. BeliSouth has deployed over ten thousand, one hundred (10,100) digital loop
carrier systems and over seven thousand, one hundred (7,100) sheath miles of fiber
facilities (or nearly 320,000 miles of fiber).

Regarding Digital Subscriber Line (“DSL”) deployment, BellSouth will have

equipped one hundred and forty-one (141) wire centers and one thousand, one hundred

12 CrisisLink is a disaster recovery/service continuity service that aflows the subscriber to establish

predetermined alternate routing plans for incoming veice and data traffic It allows customers conirol over
their incoming calls during various emergency situations where the ability to handle these calls has been
compromised CrisisLink Phase One service is designed to provide the basic call redirection functionality of
CrisisLink service in central offices that are either currently or indefinitely incapable of supporting full
CrisisLink service {e.g., AT&T 1AESS and Siemens EWSD). All CrisisLink Phase One service customers
will be migrated to full CrisisLink service as it becomes available in their serving central office, including
the existing 1 AESS offices

e VCND (formerly known as AdWatch) allows a customer to publish virtual phone numbers which
are transiated to route to the customer’s location and provides optional call detail reports to the customer,
including calling party 1D, date, time, and call disposition {(number of calls answered, busy)

7 These services were added from 1995 1o the present. The actual number of offices served may be
greater than what is shown if the service was deployed prior to 1995 ¢for example, ISDN Service).



and thirty-one (1,131) remotes for DSL by year-end 2003 and plans to equip one hundred
and forty-six (146)'® wire centers by year-end 2004. Significantly, between 1995 and the
present, BellSouth’s total capital additions exceeded $3 billion in the state of Alabama.

The digital switches, fiber-optic interoffice and local loop technology, and new
services that BellSouth has deployed across the state over the past eight years are evidence
that the Price Regulation and Local Competition Plan, while encouraging competition,
established a regulatory framework that supported the continued introduction of new
technology and modern services in all areas of Alabama, both urban and rural.

C. To protect customers from unjust prices for telephone services and
from deterioration of telephone service quality.

Basic local exchange service rates for both basic residence and business customers
in Alabama have remained more than reasonable over the life of the Price Regulation and
Local Competition Plan. Basic local exchange residence rates, although below the
relevant costs to provide service, have not changed since 1995, even as inflation has
increased the price of so many other consumer items in our economy. Further, as required
by the Price Regulation and Local Competition Plan, basic business local exchange
service rates have actually decreased in every rate group (RG) with the exception of RG 1,
which has remained constant over the life of the Plan. In addition, since commencement
of the Price Regulation and Local Competition Plan, BellSouth has used less than thirty
six percent (36%) of the available upward pricing flexibility offered by the pricing rules
for Non-Basic services.

Regarding service quality, under the Price Regulation and Local Competition

Plan, Alabama customers have experienced excellent quality of telephone service. The

8 This figure does not include Redstone Arsenal and Stiategic Defense military installations



Plan includes four measures of service quality: Held Applications Overdue per One
Hundred (100) Access Lines in Service (“ALIS”); Network Report Rate per 100 ALIS;
Troubles Cleared in Less Than Thirty Six (36) Hours; and Number of Wire Centers with
Network Report Rate Greater than Five (5) per 100 ALIS.

Held Applications have consistently decreased such that year-end 2002 Held
Applications were a mere .006% versus the objective of .015%. Troubles Cleared in Less
Than 36 Hours is holding steady at the objective of 72%. Although BellSouth has not
achieved the very aggressive objective of 2.42 Network Reports per 100 ALIS, BeliSouth
has consistently maintained a Report Rate of less than three (3 0) Reports per 100 ALIS."

Regarding the Number of Wire Centers with Network Report Rate Greater than 5.0
per 100 ALIS, the objective of one wire center is, and has always been, a challenge. With
one hundred and forty-eight (148) wire centers in the state, it is virtually impossible to
insure that one hundred and forty-seven (147) or all 148" have a monthly Report Rate of
5.0 per 100 ALIS or less.”! Weather, cut cables, and numerous other factors beyond

BellSouth's control contribute to this measure and virtually assure that BellSouth will, at

1 Alabamma currently has the most ambitious Network Report Rate objective in BeliSouth’s nine staie

region. The next closest objective is a report rate of 3.0 in Mississippi. Other report rate objectives are 4.75
in North Carolina, 5.0 in South Carolina, 6.0 in Georgia and in the largest wire centers in Tennessee, and 8.0
in Kentucky Louisiana only monitors the Total Network Report Rate. BellSouth Alabama has, and is,
exceeding the standard of every other BellSouth state

20 Service quality results are measured and reported on the basis of 147 wire centers. While there is a
“new” Madison wire center {host switch) and an “o0id” Madison wire center (remote switch) which would
indicate a total of 148 wire centers, results for Madison are reported as one wire center.

21

No other state in BellSouth’s region has this measure. Tennessee, for example, measures trouble
report rates based on the size of a wire center. For wire centers with less than 3,000 lines, the objective is
9 5 reports per 100 ALIS. For wire centers with 3,000 fines to 14,000 lines, the objective is 6.5 reports per
100 ALIS. For wire centers with greater than 14,000 lines, the objective is 6 O reports per 100 ALIS. South
Carolina also has trouble report rate objectives that are based on the number of lines ina wire center.



times, not meet the established objective.”” Clearly, although BellSouth has not achieved
the aggressive 2.42 per 100 ALIS Network Report Rate and the Wire Centers with
Network Report Rate Greater than 5.0 per 100 ALIS measurements, there is no question
that BeliSouth continues to provide high quality telecommunications service to customers
in Alabama.

D. To establish price regulation procedures which allow the Commission

to fulfill its regulatory responsibilities during the transition to a fully

competitive local telecommunications marketplace.

There is no question that the Price Regulation and Local Competition Plan was an
appropriate regulatory framework for BellSouth at a time of emerging local exchange
competition. The Plan provided BellSouth with needed pricing flexibility, particularly on
Non-Basic services, while protecting Basic local service prices where significant
competition did not yet exist.

The reporting and monitoring procedures established by the Commission have
enabled the Commission to continue to fuifill all of its regulatory responsibilities. In
addition, the Commission’s September 20, 1995 Report and Order established filing
requirements for Price Regulation Index and Service Price Index reports, monthly service
quality results, monthly income statements, BellSouth’s monthly Access and Services
report, BellSouth’s Annual Report to Stockholders, and the Form M. BellSouth has
complied with each and every filing requirement since the inception of the Price

Regulation and Local Competition Plan.

3 . . .
2 Recause the service measurements are tracked as twelve-month rolling averages, once the Wire

Centers with Network Report Rate Greater than 5 0 per 100 ALIS objective is missed, it may take a few
months of a less than 5.0 rate for a wire center to no longer be in excess of a 5.0 rate



E. To ensure universal access to telephone service in all areas of the state.

BellSouth provides local exchange service in response to any reasonable request
for service as part of its obligation as carrier-of-last-resort within its operating tertitory in
Alabama. Since 1995, telephone subscribership in Alabama has remained relatively
constant, achieving 92.2% “in-unit” telephone service in both 1995 and 2002, with only
minor fluctuations in the intervening years.”? Although this statistic has traditionally been
used as a measure of the universal availability of local wireline service, it now is based
upon survey questions that are intended to be neutral as to whether the household has
wireline or wireless phones. The fact is some people are electing to disconnect their
wireline local exchange service, not because they can no longer afford the service, but
because they have chosen to become a “wireless” or cable customer for all of their local
and long distance calling needs Section V of BeliSouth’s Comments describe the
proliferation of wireless and cable services that are, in many cases, completely replacing
traditional wireline telephone service.

Also in furtherance of telephone subscribership, BellSouth offers reduced
recurring and nonrecurring rates to qualifying residential low-income subscribers through
the Lifeline (recurring) and Link-Up (nonrecurring) programs. The total monthly Lifeline
credit available to an eligible customer is $13.50 so long as the credit does not exceed the
charge for local service, including the Subscriber Line Charge (*SLC”) and local usage.
The Link-Up credit is fifty-percent (50%) of the nonrecurring charges for connection of
service, up to a maximum of $30.00. If a subscriber also elects toll blocking, no charge

will apply for the feature and no deposit will be required from the Lifeline customer. As

3 See Teiephone Subscribership in the United States, April 2003, a report by the Industry Analysis

and Technology Division of the Wireline Competition Bureau of the Federal Communications Commission.



of September 2003, BellSouth provides Lifeline service to over 18,400 subscribers in
Alabama.

F. To streamline regulatory procedures where feasible, which might
encumber __new _ entrants _and _ incumbent _ providers of
telecommunications _services in the transition to a competitive

marketplace.

The Commission took a major step toward opening the local exchange market to
competition when it adopted the Price Regulation and Local Competition Plan in 1995.
The Order provided a simple and expedient means for new entrants to enter the market
and connect their networks to BellSouth’s network and purchase BellSouth’s services.
The Order also somewhat streamlined the process BellSouth must follow for retail price
changes and new services introduction by establishing service categories, tariff guidelines,
and pricing rules for new and existing services. During the past eight years, BellSouth has
faithfully Hllowed these guidelines and pricing rules set forth by the Commission. For
example, between the commencement date of the Plan and September 29, 2003, three
hundred and forty-six (346) tariff filings have been made with this Commission, all within
established time frames, within established pricing rules, and according to the established
cost standard.

G. To develop a plan which is dvnamic _and capable of responding to
changes in legislation, new ideas, and evolving market conditions.

Including this objective in the Price Regulation and Local Competition Plan
showed tremendous insight by the Commission regarding the speed of change occurring n
the telecommunications industry. It also showed the Cormmission’s foresight about the
need to continually revamp regulation to match evolving market conditions. Unlike the

previous RSE that contained a specific term for that plan, the Price Regulation and lL.ocal



Competition Plan was established with no specific termination date. This lack of a
termination date provided BeliSouth and the Commission the flexibility to modify or
change the form of regulation if market conditions so dictated.

As discussed below, the Price Regulation and Local Competition Plan has
succeeded — the transition to a competitive market has been completed and has brought
Alabama to a critical juncture. In order for the competitive local telecommunications
market to continue to evolve, the Commission must move forward with a form of
regulation that adjusts for, and reflects, the dramatic competitive changes that have
occurred and the inevitable changes that are still to come. Doing so will not only intensify
competition and innovation, but it will also allow the Commission to direct its time and
resources towards accomplishing other important policy goals, such as reforming
intercarrier compensation, developing and maintaining universal service support

mechanisms in a competitive environment, and implementing federal mandates.

IV. COMPETITION HAS SPREAD ACROSS BELLSOUTH'S TERRITORY IN
ALABAMA TO EVERY MARKET SEGMENT [N EVERY WIRE
CENTER, AND IT IS GROWING.

As demonstrated in the charts below, competition has increased dramatically since
1995, especially during the last few years. While overall consumer demand in the
wireline market has declined approximately four percent (4%) since December 2001,
BellSouth’s competitors in the local market have almost doubled their overall market
share from 11.1% to 20.4% during the past two years. Stated differently, not only is the
telecommunications pie shrinking in BellSouth’s territory, the CLECs’ piece of that
shrinking telecommunications pie is growing. These trends are reflected in the following

chart.
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Further dissecting BellSouth’s access line loss, it is apparent that BellSouth’s
competitors have been primarily targeting business customers. For instance, the chart
below clearly reflects that, in terms of market share, CLECs have won business customers
in Alabama at almost a three-to-one ratio over residential customers. This chart further

demonstrates that in those markets where CLECs choose to focus their competitive efforts,
the CLECs have been extremely successful. Significantly, as of November 30, 2003,

CLECs have captured one out of every five of the total lines in BellSouth’s territory in

Alabama.
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The methods by which CLECs are comipeting with BellSouth is also indicative of a
competitive market. Fundamentally, there are three primary methods of competition
available to CLECs: (1) resale of BellSouth’s retail services; (2) leasing unbundkd
network elements (UNEs) or UNE Platforms (*UNE-Ps”) from BellSouth;24 and, (3)

building their own facilities.”

H CLEC collocations are a powerful indicator of the extent of facilities-based local competition ina

given area. Where a CLEC is collocated, it has at feast “the potential to serve many more customers through
the leasing of UNEs” {See Development of Competition in Local Telephone Markets, Report to the
Subcommitice on Antitrust, Business Rights and Competition, Commitiee on the Judiciary, U.S. Senate,
January 2000, GAO/RCED-00-38 at 19) CLECs have cliosen locations in Alabama that offer them the
most potential for success, and they have coilocated in just less than one third of BeliSouth's central offices
in Alabama As of September 2003, BellSouth had completed collocation arrangements with nearly thirty
(30) CLECs and had completed at least one collocation arrangement in fifty-six {56) of BellSouth’s wire
centers. BellSouth has completed over thiee hundred (300) collocation arrangements in these fifty-six (56}
wire centers CLECs can also extend the functionality of their coliocation spaces by purchasing extended
enhanced links (“EELs™). An EEL increases the geographic area that a competitor can serve from a single
collocation space and lessens the need for multiple collocation spaces in a geographic area.

23 CLECs have deployed forty-seven (47) switches (hosts, remotes, or standalones) in the state of

Alabama to serve Alabama customers. CLECs have also deployed fourteen (i4) switches outside of
Alabama that serve Alabama customers — these 14 switches are located in 5 states (Florida, Georgia,
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There is little debate over the fact that resale was the easiest market entry vehicle
and the most common method used by the CLECs when the local telecommunications
market was first opened to competition. As the level of competition in the local
telecommunications market increased, CLECs turned to a more profitable (for them) form
of competition — the leasing of UNEs from BeliSouth. Although somewhat stunted by
UNE pricing (i e., UNEs being priced so far below BeliSouth’s costs that it is cheaper for
CLECs to lease facilities from BeliSouth rather than build their own), there has been a
significant increase in the number of customers served via facilities owned by the CLECs.

As reflected in the chart below, the number of resale lines in BellSouth’s territory
in Alabama has decreased from 48,139 (December 2001) to 24,803 (November 2003), a
reduction of forty-eight percent (48%). During this same period, the number of UNE-P
lines has more than offset the resale line losses. Specifically, UNE-P lines have increased
from 50,689 (December 2001) to 201,579 (November 2003), an increase of two hundred
and ninety-eight percent (298%). Likewise during this time period, the number of lines

provisioned over facilities owned by the CLECs also increased from 137,564 (December

Louisiana, Tennessee, and Texas). Clearly, CLECs are investing in switching and fiber facilities in
Alabama. For instance, [TC*DeltaCom offers voice and data services in Alexander City, Anniston, Aubuen,
Birmingham, Gadsden, Huntsville, Mobile, Montgomery, Opelika, and Tuscaloosa. They have operational
voice switches in Alexander City, Anniston, Birmingham, and Montgomery. In addition, 1TC"DeltaCom
has operational data switches in several cities and, in some instances, has multiple switches in a single city -
Anniston (2 data switches), Birmingham (3), and Mobile. Many cities have buildings that are directly
connected to 1TC*DeltaComt’s network with its own fiber. These cities include Alexander City, Auburn,
Gadsden, Huntsville, Mobile, and Opelika. There are umerous other CLECs competing throughout
Alabama via their own facilities, such as 1CG (Birmingham)[CLEC Report 2003™, 17" Edition, Volume 1,
New Paradigm Resources Group, Inc, (“CLEC Report™), ICG Report, Page 10], KMC (Huntsville and
Montgomery) [CLEC Report, KMC Report, Pages 12-13], NewSouth (Birmingham and Mobile) [CLEC
Report, NewSouth Report, Pages 11-12], US LEC (Birmingham and Mobile) [CLEC Report, US LEC
Report, Pages 10-11], Xspedius (Mobile, Bessemer, Birmingham, and Homewood) [CLEC Report,
Xspedius Report, Page 6], Southern Telecom (Columbus MSA, Montgomery, Birmingham, and
Selma)[http://www southern-telecom com/network.aspl, and  the  Sylacauga  Utilities Board
(Sylacauga)[http://www.sy]acauga‘ne:/utiiities/lele_dept htm}  The number of lines provisioned over
facilities owned by CLECs have increased from 137,564 in December 2001 to 192,345 in November 2003
{an increase of 40%).
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2001) to 192,345 (November 2003), an increase of forty percent (40%). Throughout this
brief, two-year period, overall CLEC lines (resale, UNE-P and CLEC facilities) have
steadily increased from 236,392 (December 2001) to 418,727 (November 2003), an

increase of seventy-seven percent (77%).
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There is substantial competition from CLECs in both the business and residential
sectors of the telecommunications market. In the charts below, BellSouth illustrates
CLEC competition (resale, UNE-P, and CLEC facilities) from both a business lines and
residential lines perspective.

From the beginning of competitive entry, CLECs focused on the bus iness market
and have made consistent, significant gains. The chart below demonstrates the consistent
line growth CLECs have achieved in the business market over the last two years. This

steady growth, on top of a base established prior to December 2001, positioned
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BellSouth’s competitors to serve essentially 1 out of every 3 business lines in BellSouth’s

territory by the end of November 2003.
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In contrast to the early and steady inroads into the business market, CLECs’
interest in the residential market was moderate until BeliSouth’s long distance entry
appeared imminent. As the chart below indicates, CLEC residential line growth has been
dramatic in the last eighteen (18) months. Competition for high-end residential customers

is now as intense as competition for business customers.
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Equally important to the level of competition BellSouth is facing in the local
market is the location of that competition. BellSouth now faces competition in every
geographic area and every wire center in its service territory in Alabama. While there is
significant competition throughout Alabama (See Exhibit I — Customer Guide Pages), the
CLECs have focused on the Tier I metropolitan statistical areas (“MSAs™), which are
Birmingham, Mobile, Montgomery, and Huntsville.?®

Eighty-six percent {86%) of the completed CLEC collocation arrangements are in
the wire centers comprising the Tier I MSAs. From these wire centers, many different

facilities-based CLECs can address eighty-two percent (82%) and seventy-eight percent

26 BeliSouth’s reference to Tier I (and Tier 1) MSAs are the same as set forth in BellSouth

Telecommunications, Inc. Petition for Adoption of Metro Pricing Flexibility Plan (“Petition”) filed in this
docket on July 3, 2003 By letter dated December 23, 2003, BeliSouth made some modifications to the
mapping of wire centers to MSAs contained in its July 3, 2003 Petition ta reflect the latest US Census/Office
of Management and Budget (OMB) MSA data released in June 2003,



(78%) of the business and residential access lines, respectively, in BellSouth’s area.
Cumulatively, wire centers in Tier I and Tier Il MSAs have three hundred and two (302)
completed collocation arrangements that enable different facilities-based CLECs to
address approximately seventy-six percent (76%) of the total access lines in BellSouth’s
area in Alabama.”’

As reflected in the chart below containing November 2003 data, CLECs now
control thirty-seven percent (37%) (181,306 out of 492,290) of the total business lines and
sixteen percent (16%) (122,837 out of 780,165) of the total residential lines in the
Alabama Tier I MSAs. This represents an overall CLEC market share of twenty-four
percent (24%) in the Tier I MSAs. There is also significant competition in the Alabama
Tier II MSAs (Decatur, Tuscaloosa, Florence, Anniston, Gadsden, Auburn/Opelika,
Columbus, and Pensacola). In the Alabama Tier II MSAs, CLECs have captured twenty-
five percent (25%) (32,314 out of 130,418) of the total business lines and twelve percent

(12%) (39,594 out of 340,188) of the total residential lines. This represents an overall

CLEC market share of fifteen percent {15%) in the Tier ]I MSAs,

7 The ECC uses collocation data as a measure of competition in MSAs in granting pricing flexibility

for certain special access and dedicated transport services The FCC rules have a “bright line test” that a
price cap LEC must demonstrate in order to receive pricing flexibility in a designated MSA. A price cap
LEC must demonstrate either (1) that a prescribed percentage of the LEC’s wire centers in the MSA have &
least one coltocator who is using transport facilities owned by a transport provider other than the price cap
LEC, or (2) that in wire centers accounting for a certain prescribed percentage of revenues for dedicated
transport and special access services that at least one collocator in each wire center is using transport
facilities owned by a transport provider other than the price cap LEC On August 24, 2000, BeliSouth filed
a petition for pricing flexibility for dedicated transport and special access service with a demonstration of
competitive collocation as set forth in these FCC rules. See Petition for Pricing Flexibility for Special
Access and Dedicated Transport Services, BellSouth Telecommunications, Inc, CC Docket No. 96-262, CC
Docket No. 94-1, CCB/CPD File No 98-63, CC Docket No- 98-157 filed August 24, 2000. BeliSouth's
petition was for multiple MSAs including several Alabama MSAs — Birmingham; Huntsville; Mobile;
Montgomery; Columbus, Georgia, and Pensacola, Florids The FCC granted BellSouth's petition.  See
Memorandum Opinion and Order, BeliSouth Petition for Pricing Flexibility for Special Access and
Dedicated Transport Services, CCB/CPD No. 00-20, released December 135, 2000



Even the Non-MSA areas have experienced substantial competition. For instance,

CLECs have captured twenty-two percent (22%) ( 18,249 out of 81,643) of the total

business lines and eleven percent (11%) (24,427 out of 228,196) of the total residential

lines. Overall, CLECs have captured fourteen percent (14%) of the market in Non-MSA

areas.
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While all areas of the state are competitive, it is indisputable that the Tier I MSAs

are robustly competitive. Indeed, CLEC market share is sixty percent (60%) greater in

Tier | MSAs than in Tier II or Non-MSA areas.

regulatory flexibility to meet the competitive challenges in Alabama.

Unquestionably, BellSouth needs

When all of the data in this section is summed up, there are a number of irrefutable

conclusions to be drawn:

1.

Alabama consumers throughout the entire state have many competitive
carrier alternatives from which they can purchase telecommunications
services;
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2. Alabama consumers are taking advantage of these competitive alternatives
throughout the state in both the business and residential markets;

3. The business markets throughout the state are fully competitive as
evidenced by the fact that the CLECs have captured 33% of the total
business lines in the state of Alabama;

4, The single most competitive market in the entire state of Alabama is the
Tier | MSA business market, where CLECs have captured 37% of the total
business lines; and

5. The Tier I MSAs (both residential and business) are the most competitive
in the state as evidenced by the fact that the CLECs have captured 24% of
the combined business and residentil lines

In simple terms, CLECs have captured virtually one out of every three business

lines throughout BellSouth’s tetritory in the entire state of Alabama. CLECs also control,
on a statewide basis, almost one out of every five of the total lines (both residential and
business) that exist in BellSouth’s territory in Alabama. While this is clearly a significant
fevel of competition, it is important to remember, and not the least bit insignificant, that
competitors are not interested in serving all of BellSouth’s customers, particularly those
customers that spend little on telecommunications services. For example, almost 500,000

of BellSouth’s access lines in Alabama subscribe to one vertical feature or none at all.

Taking this fact into account, CLEC control of one in five lines dramaticaily understates

the competitive success CLECs are enjoying in their guest for profitable custorers.

Obviously, competition has arrived in Alabama and is growing. In order to mest
this robust competition, BellSouth needs flexible regulation that reflects today’s
competitive reality. As market forces can now dictate competitive behavior, there is no
need for the Commission to review retail offerings prior to market introduction and
consumer evaluation, except in very limited circumstances such as IFR pricing in Tier II

MSAs and Non-MSA areas. Speed to market and the ability to confidently and rapidly
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adjust the product portfolio for a changing marketplace are necessary for participants in
every competitive market. Today’s telecommunications market in Alabama is no
different. BeliSouth (and other competitors) need to rapidly react to developments in the
retail market. As competition increases, regulation should decrease Clearly, competition
has increased in Alabama. It is time for the retail regulation of BellSouth (and other
competitors) to reflect this economic fact.

V. THE _COMMUNICATIONS LANDSCAPE HAS CHANGED, AND WILL

CONTINUE TO CHANGE. DRAMATICALLY. “LOTS” IS REPLACING
“POTS.”

Any discussion of the marketplace changes occuiring since the adoption of the
1995 Price Regulation and Local Competition Plan and focusing solely on market share
gains made by competitors would tell only half of the story of how today’s
telecommunications market is a different place. Are there more competitors than in 19957
Yes. Are they using new technologies and strategies to win customers? Yes. Are they
winning large numbers of customers? Yes. Is today’s market characterized by Plain Old
Telephone Service (“POTS”) lines and a few optional features as was the case in 19957
No! Today, a large segment of the market is characterized by customers wanting LOTS
(Lots of telecommunications services).

During the last eight years, the market has witnessed a major transformation as
customers have. abandoned the POTS service of 1995 and adopted new value-added
services. As mentioned above, approximately 500,000 BellSouth customers have one or
less optional features on their line. The rest have abandoned the old social pricing
structure of POTS (basic local service) for LOTS of value-added features, packages,

unlimited long-distance, wireless, broadband Internet, and VoIP provided by BellSouth



and other competitors. They have shown a willingness to pay more than POTS pricing for
LOTS more services and value, and competition for LOTS customers is fierce,
In 1995, a typical customer, with access only to an a-la-carte menu, could choose
from the following to address his/her communications and information needs:
1. Voice telephone service provided over a circuit-switched network by one local
telecommunications service provider.

2. Some limited optional features available from the local telecommunications
service provider.

3. Relatively expensive long-distance service available from multiple conparies.
4. One-way numeric paging service fiom a few providers.

5. Very expensive wireless voice service available from a limited number of
wireless companies.

6. Dial-up access to the Internet - no broadband access service available from the
local telecommunications provider or the CATV provider.

7. CATV service, if available, from one provider.

Today, a typical customer, with access to the a-la-carte menu and an “all you can
eat” menu, can choose from the following to address his/her communications and
information needs:

1. Voice telephone service provided over a circuit switched network from
multiple providers (ILECs, CLECs, CATV companies, etc.).

2. Voice telephone service provided via Internet Protocol (“VoIP™) from a few
providers.

3. Numerous optional features available from multiple companies.

4. Relatively expensive long-distance service available from multiple companies
on an ala-carte basis, or relatively inexpensive (appearing almost free) long
distance service when bundled with local voice service and optional features
from multiple companies (ILECs, CLECs, wireless carriers, CATV comparies,
VoIP providers, etc.}.
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5. One-way paging or two-way interactive text paging from numerous wireless
providers.

6. Relatively inexpensive wireless voice service from numerous providers.

7. Diakup Internet access and broadband Internet access available from multiple
providers (ILECs, CLECs, CATV providers, wireless providers, e’cc,)‘28

8. CATV service, usually available, from one or two providers (land-based or
satellite).

The most dramatic changes from 1995 to the present are: 1) the existence of
alternative providers offering either the full range or almost-full range of communications
services, 2) the availability of bundles of service offerings ranging from local voice and
long distance service for one price to bundles of all distance telephone service with
multiple features, paging service, cellular service, Internet service, and CATV service —
with multiple providers of various bundles, and 3) the continued advances in technology,
advances that will continue unabated into the future.

Whereas the telecommunications market of 1995 was characterized by minimal
competition for POTS lines, today’s market is divided between fierce competition for
LOTS customers that have left behind the POTS social pricing structure and less
competition for those customers desiring little more than a 1FR. It is unclear how many
POTS customers will ultimately remain in the future. But, it is clear there is much less
need today for retail regulation of the highly competitive LOTS customers and services
that have essentially migrated beyond yesterday’s social pricing structure. More and

more, market forces are driving this segment of the market.

% Access to the Internel has resulted in an explosion of e-mail and instant messaging that replaces

what have traditionally been local and Jong-distance voice calls,
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In the future, there may not be a typical customer. For a period of time, some
customers may continue to require only traditional voice telephone service, although
unlike the past, there will be a choice of providers. Increasingly, more and more
customers will likely be “wireless-only” customers, securing all of their communications
and information needs from a wireless carrier. Some will be content to be LOTS
customers. One measure of the impact that product substitution (wireless and cable
modem) and product innovation (digital subscriber lines) can have is the thirty-three
percent (33%) decline in additional lines BellSouth has witnessed in the last three years

{almost 50,000 lines) shown in the chart below.
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To remain a viable altemative in the future, wireline services must be seen and
treated as simply one alternative of many communications services that compete with
other alternative communications services, because in today’s marketplace, competition is

coming from many different competitors.
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A, Consistent With Marketplace Trends, Wireline CLECs Are Offering
Competitively Priced Bundles To Win Customers From BellSouth.

As referenced above, one of the more significant changes from 1995 to the present
is the availability of bundles of service offerings from numerous providers. Attached as
Exhibit 3 is a sample of the wireline bundles that are currently available to Alabama’s
residential customers. As is evident from the information contained in the Exhibit,
competitors have developed various bundles of services that are designed to appeal to
various types of residential customers — those who need primarily local voice calling with
few add-ons, those who want unlimited long-distance calling, or those whe want all of the
latest optional features and unlimited long-distance calling — with competitive prices.
Bundles meet the needs of those customers who desire to have all of their communications

and information services provided by one company on one bill.

B. Continued Advances In Technology Are Contributing To The Growth
Of Local Competition, And In Fact, Are Re-defining What Constitutes

A Commupications Service,

There is no doubt that technology is moving forward. With technological change,
significant competitive alternatives to traditional wireline telephony have developed. The
competitive telecommunications market is no longer defined by ILECs and CLECs;
indeed, cellular companies, cable companies, and VoIP providers are just as likely to win
a consumer’s telecommunications business as a provider of traditional wireline service.

i) Historically, cellular service has been viewed as a

complimentary service to fraditional landline, voice service, but
increasingly is viewed as a substitute by some customers.

In today’s market, competition for customers is coming from many different

directions. Wireless carriers are a huge competitive threat. Currently, the FCC reports
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there are sixteen (16) wireless carriers providing service in Alabama.?’ Exhibit 4 to these
Comments is an updated version of Exhibit 3 of BellSouth’s July 3, 2003 Perition, and it
details mveral of the many cellular alternatives to wireline services for residential and
business customers in Alabama. The wireless offerings listed in Exhibit 4 are for the
largest carriers serving Alabama — Alltel, AT&T Wireless, Cingular, Nextel, Sprint, T
Mobile, and Verizon. As can be seen in the Exhibit, cellular companies have developed
bundles which are designed to compete directly with the bundles offered by wireline
carriers.

Although it is hardly considered a “new” technology, wireless confinues fo
revolutionize the telecommunications industry. Mass-market adoption of wireless service
continues to grow. According to a recent survey by Scarborough Research, two out of
three households nationwide have cell phones.’® The Cellular Telecommunications and
Internet Association (CTIA) reports that wireless minutes of use have grown over thirty
percent (30%) from 2001 to 2002.%" In its annual wireless report, the FCC reports that

over ninety-five percent (95%) of the U.S. population (270 million people) lives in

2 Numbering Resource Utilization in the United States as of June 30, 2003, Craig Stroup and John

Vu, Industry Analysis and Technology Division, Wireline Competition Bureau, Federal Communications
Commission, December 2003 and the Local Exchange Routing Guide (LERG) The following wireless
carriers are identified by these reports - ALLTEL; Arch Wireless Holdings, Inc.; AT&T Wireless; BellSouth
Mobility (Cingular); DiglPH PCS, Inc; Farmers Ceilulai Telephone, Inc.; Louisiana Unwired LLC;
NEXTEL.: Pine Belt PCS, Inc; Powertel, Inc; Public Service Cellufar, Inc; Sharp Communications Inc;
Southern Communications Services; Sprint Spectrum L.P; Verizon Wireless; and Weblink Wireless Inc.

30 “Atlanta is cellphone capital, Metro area feads U.S. in popularity; report cites traffic,” Atlanta
Journal Constitution, October 3, 2003, Business Section, Robert Luke.

A CTIA’s Semi-Annual Wireless Industry Survey, 2003 Mid -year
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counties with three or more different wireless operators,” The following chart shows the

dramatic growth in cellular subscribers since 1985.

Wireless Subscription Growth
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As shown in the following chart, CTIA reported an average of 427 minutes-of-use

for the period of June to December 20023

Wireless Average Monthly Minutes of Use

1993 1994 1995 1906 1997 1998 1999 2000 2001 2002

Seurce: FCC Trends in Telephone Service, Table 11.3, Source CTIA, 8/7/03.

32 FCC’s Eighth Report, WT Docket No. 02-379, released July 14, 2003, (“Eighth Report™), § I8

3 Eighth Report, 465
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The average monthly bill has fallen over time, and wireless service has become an
affordable convenience as opposed to high cost luxury. The average monthly bill has

decreased from $96.83 in 1987 to a low of $39.43 in 1998, and slightly increasing over the

Jast four years to $48.44. 3

Average Monthiy Wireless Bill
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Source: Eight Report, FCC €3-150, Table 1: CTIA Semi-Annual Mobike Telephone Industry Survey

Today, wireless carriers are offering packages that include local, long distance,
voice mail and other features in one package. Packages offer varying levels of usage
starting with a relatively low number of minutes all the way to unlimited usage. When
the mobile nature of wireless service is added to affordable packages, it easy to understand
how customers choose to use their wireless service as their primary means of
telecommunications, if not their only means.

Wireless users are using their wireless telephones more and more for long distance
calls. The FCC has reported that the percentage of interstate interLATA wireless minutes

in 2000 was eleven percent (11%), in 2001 — seventeen percent (17%), and in 2002 -

34

The average monthly bill expressed on a per minute of use basis has dropped from § 47 in 1994 to
$ il1n 2602
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twenty-one percent (21%). Wireless callers are using their phones more for long distance
calls and using their wireline telephones less for long distance. Wireline interstate
switched access minutes of use data confirm that since the second quarter of 2000
interstate switched access minutes of use have declined each quarter for eleven (11)
quarters straight.”> BellSouth’s Alabama interstate and intrastate total switched access

minutes of use (“MOUSs") have shown a similar trend, as evidenced in the chart below.

Totat MOUs (Millions)

8,500

8,000

7,500

7,000

6,500

6’000 A ' i : . . A : L ; , 2 :
1998 1999 2000 2001 2002 2003

BellSouth’s Alabama Interstate and Intrastate Total Switched Access MOUs

This trend in switched access MOUs is related to the accessibility of wireless
service, the shift towards wireless plans with large caches of minutes, line losses to
CLECs, and losses to other substitute technologies. Further, this trend is impacting
interexchange carriers who see wireless displacement affecting their long distance
revenues. (See Exhibit 5, p. 6 (BellSouth’s 10/21/03 FCC Ex Parte) for a sample of the

interexchange cariiers’ quotes on the subject.)

3 Trends in Telephone Service, Industry Analysis and Technology Division, Wiseline Competition

Bureau, FCC, August 2003, Table 103
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It is axiomatic that technology will continue to change consumer usage patterns in
the local telecommunications market. Indeed, at the 2003 Annual Meeting of the United
States Telecom Association, J. D Power Senior Director Steve Kirkeby provided the
following data regarding technology substitution:

More than 45% of long distance calls are being displaced by a combination

of e-mail (19%), instant messaging, voice-over-Internet protocol and

wireless telephone (20%), J.D. Power Senior Dir. Steve Kirkeby said. He

said the figure for local calls was more than 30%, including 10%

displacement by e-mail and 15% by wireless. Kirkeby predicted as many

as 5% of U.S. households would eliminate a traditional wireline phone by

early next year, up from 2% in 2002, and “the trend will continue.™®

Wireless substitution of the wireline network has certainly arrived. One study
suggests that wireless service will displace 13.7 million access lines by 2006.>7 In the
FCC’s 7™ Annual CMRS Report (2002), it was estimated that three to five percent (3-5%)
of wireless customers use their wireless telephone as their only telephone.*® BellSouth
estimates there are one million wireless-only households in its nine-state region, with eight
to ten percent (8-10%) residing in Alabama. With the implementation of wireline to

wireless number portability on November 24, 2003, wireline customers have less reason to

hang on to their current wireline service.”? This conclusion is supported by the following

36 Communications Daily, Octeber 15, 2003,

3 IDC 2002 U. S Personal Wireless Communications User Survey.
i 7th Annual CRMS Report, page 33.
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Since 2001, the number of wireless subscribers in the U.S. has exceeded the nurmber of wireline
subscribers, and the gap is growing rapidly In August 2003, IDC issued an opinion stating that wireless
displacement of wireline access lines “is forecast to accelerate as a function both of increasing cultural
acceptance of wireless as an alternative to wireline access lines, particularly among youth and young aduits,
and of the anticipated availability of wircline-wireless number portability beginning in November 20037
IDC forecasts that, even absent substantial improvements in wircless technology or service quality, by 2007
9 8 percent of all US, households will rely on wireless as the primary means of voice communications and
not have primary access lines, more than double the IDC year-end 2002 estimate of 4.4 percent of all U.S.
households Further improvements in wireless technology or the quality of service offerings would increase
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quote from a recent article in The Birmingham News, “...18 percent of home-phone
owners say they are likely to switch, says InsightExpress, an online market research
company"”‘m

i1} CATV companies_are the leading providers of broadband

Internet_access and_are increasingly competing directly for
traditional local and long-distance wireline voice services.

CATV companies are the leading providers of broadband Internet access in the
United States. On a nationwide basis, the FCC estimates that approximately fifty-seven
percent (57%) of residential broadband subscribers today use cable modem service.*' In
the Alabama market, CATV providers have a sixty-three percent (63%) market share of
the broadband Internet market *> See the following charts for additional information on

the nationwide and Alabama markets.

the primary line displacement rate. (IDC, US. Wireless Displacement of Wireline Access Lines Forecast
and Analysis, 2003-2007, at 13-14 (August 2003).

40 The Birmingham News, dated November 21, 2003,
A High-Speed Services for Internet Access: Status as of December 31, 2002, Industry Analysis and
Technology Division, Wireline Competition Bureau, Federal Communications Commission, June 2003,
Table 7.
= High-Speed Services for Internet Access: Status as of December 31, 2002, Industry Analysis and
Technology Division, Wircline Competition Bureau, Federal Communications Commission, June 2003,
Table 7
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CATV providers obtained this significant market share in the high speed Internet
access market by making the necessary investments to upgrade their one way, analog
systems used only for the delivery of video programming and brought their cable modem
service to market ahead of the ILECs’ DSL service. The infrastructure was upgraded by
employing a hybrid fiber-coaxial architecture where they installed fiber from the head-end
to neighborhood nodes. Coaxial cables extended the connection from the neighborhood
nodes to the residential subscriber’s home. At the residential subscriber’s home, a splitter
and a cable modem was installed. The splitter would separate signals and direct one
signal through one cable to the television and the other signal to a second cable to the
computer. Once these upgrades transfrmed their one-way CATV networks to two-way
interactive systems, CATV providers were not only able to provide cable modem service,
but also to provide competitive local telephone service over the same system with the

addition of some circuit switches.
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For example, one cable TV provider, Knology, is providing competitive local
telecommunications services in several Alabama markets — Gunter Air Force Base,
Harvest, Huntsville, Lanett, Madison, Maxwell Air Force Base, Montgomery, Pike Road,
Prattville, Redstone Arsenal, and Valley.* Knology is offering bundled discounts for
customers who purchase cable, high-speed Internet access, and telephone service.
Knology cable customers can receive a five percent (5%) discount off of their telephone
line and features when combined with cable service. A customer can receive up to a $20
discount when they bundle high speed Internet access, cable, and telecommunications
services together. The CATV companies’ use of their current facilities with the necessary
equipment to run telecommunications service is very profitable. According to Business
Week Online:

For cable companies, the phone gambit could pay off big time. Cox’s

rollout of phone service using the older technology is going better than

expected, said Sobani Wanre, an analyst with Williams Capital. Profit

margins, calculated before the payment of income taxes or depreciation,

were 38% for the fourth quarter and averaged 35% for all of 2002, Warner

writes. That’s up from 25% to 28% in 2001 Rah

CATV companies ae now looking to further profit on their network upgrades
through the deployment of a new technology — Voice over Internet Protocol (“VoIP”).
VolIP is a technology that allows a customer to make and receive telephone calls over their
high speed Internet connection as opposed to traditional wireline or wireless voice
telephone service. On December 9, 2003, Time Warner announced that it had signed

deals with MCI and Sprint to provide connectivity and other IP provisioning services for

its VolIP service rollout. Comecast and Cox Communications have announced VolP

4 See www. knology.com

H BusinessWeek Online, March 2003, “Broadband Telephony™.
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rollouts . CATV providers can now boast of their ability to provide the triple play — voice,
data and video — to their customers. These companies provide their services essentially
unfettered by regulation.

Clearly, the triple play is attractive to consumers and a potent competitive weapon.
As the chart on page 26 indicates, BellSouth has sustained its highest percentages of
residential customer loss in the Huntsville and Montgomery MSAs, twenty-six percent
(26%) and twenty-four (24%), respectively, where Knology's triple play is offered. VolP
will accelerate this competitive force and the need for BellSouth to provide a competitive
response.

Nevertheless, the competitive threat that VoIP presents BellSouth is not just from
CATV companies, but also from new, pure-play providers, such as Vonage, and
established national players, such as AT&T. On December 11, 2003, AT&T announced
its intention to offer unlimited local and long-distance calling in the top one hundred (100)
metropolitan markets through VoIP technology beginning in 2004.

VoIP goes mainstream — Making calls over data networks catches on locally, is the
title of a December 5, 2003, article in the Birmingham Business Journal describing the
benefits of VoIP to business customers and its rapid adoption. Quoting Synergy Research
Group, the Journal reports that the enterprise VoIP market grew fifteen percent (15%) in
the third quarter, and Forrester Research expects VolIP connections to overtake standard
network connections by 2007,

The late year VoIP announcements from Time Wamer, AT&T, Cox, and Comecast
indicate VoIP's growth in the mass market may be as rapid as its current growth in the

business market. VoIP is poised to impact today’s competitive telecommunications
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market just as CLEC facilities-based competition, UNE-P competition, wireless
substitution, cable telephony, data substitution, and other factors have, and maybe even
more so. With all of the technological, market, and regulatory developments that have
occurred and those that are yet to come, some industry analysts are beginning to question
the need for continued regulation of retail services. For example, the Progress and
Freedom Foundation stated the following in a recent report:

Some regulators have perceived local residential service as outside the pathway of
these trends, with residential customers apparently inescapably bound to their local
telephone company for traditional voice services. However, recent developments
have proven that assumption to be false. Multiple providers, especially wireless
providers and cable TV operators, have already “sunk” substantial capital
into network capacity that can provide services directly competifive with
basic telephone services. At the same time, digital technologies, including
voice packetization (e.g., voice-over-Internet protocol(VoIP)), have reduced
the sunk capital needed for direct competition with local wireline phone
company voice services and increased the mobility of that sunk capital to
address other geographic and product markets.” Finally, the market itself has
changed such that customers are willing to substitute different services for wireline
voice and electronic communications for traditional voice service.

VL. THE STAFEF'S RECOMMENDED PLAN IGNORES TODAY’S
COMPETITIVE. MARKETPLACE AND IS INCONSISTENT WITH THE
COMMISSION’S HISTORY OF PROGRESSIVE REGULATION.

As these Comments thoroughly demonstrate, the telecommunications market has
experienced a massive transformation since 1995 that is accelerating. BellSouth’s primary
objection to the Staff’s “Streamlined Regulation Plan” is its status quo approach to
regulation, in spite of the dramatic changes that have occurred in the marketplace.
Inconsistent with this Commission’s history of adopting progressive regulation reflecting

new marketplace realities, the Staff Plan ignores today’s competitive market in Alabama

4 See “Trends In The Competitiveness Of Telecommunications Markets: Implications for

Deregulation of Retail Local Services,” The Progress and Freedom Foundations, December 2003, Page 8.
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and the need for more regulatory flexibility. While the Staff Plan would have been
suitable for a pre-1996 Act marketplace, it is totally inappropriate eight years later when:

1. Competing firms have acquired one in three business customers and one in
five total customers;

2. Cable telephony is a reality in two Tier I MSAs and VolP can deliver local
service over cable modem broadband connections;

3. Wireless phones are replacing landline phones;
4. Customers increasingly want bundles (LOTS), not POTS; and,

5. Business and residential bundle customers are offered discounts, cash
back, and other competitive incentives.

This is particularly true for Alabama’s Tier I metros where CLECs have focused their
resources. BeliSouth’s Comments demonstrate the competitive nature of Alabama’s
market and why regulation must change in order to allow BellSouth to compete more
freely in these markets with CLECs, cable companies, wireless companies, VolP
providers, and other competitors to the benefit of Alabama consumers.

Contrary to its title and what current market conditions dictate, the Streamlined
Regulation Plan inexplicably increases the regulatory requirements upon BellSouth and
other carriers at a time of increased competition. BellSouth’s performance under the
current price regulation plan and the competitive market demonstrate that BellSouth
merits less regulation rather than more. The Staff Plan also requires ILECs electing the
plan to certify that the ILEC will provide nordiscriminatory interconnections to CLECs
and provide for reasonable nondiscriminatory collocation by CLECs. BellSouth has been
operating under these regulatory conditions for eight years since the adoption of the 1996

Act. Therefore, such additional certifications are unnecessary for BellSouth.  The Staff



Plan is in stark contrast to the Commission’s past history of changing regulation to meet
the changing competitive nature of the telecommunications marketplace.

The Staff Plan requires infrastructure commitments reminiscent of monopoly
regulation. Such infrastructure commitments are not necessary in a competitive market
where the marketplace itself provides incentive for companies to develop and offer
customer desired products and services and where all competitors have an equal
opportunity to compete. The Staff Plan also introduces additional reporting requirements.
For every tariff filing for basic services, BellSouth would be required to file a schedule
delineating each service’s current units annualized, present rate, proposed rate, amount
and percentage of the increase or decrease. A streamlined plan should remove reporting
requiremments, not create them.

The Staff Plan fails to recognize the competitive market in Alabama in its
proposed tariff filing time frames. Several of the required notification times frames have
remained the same or have actually increased. The notification requirements for a new
service remains at thirty (30) days. BellSouth needs to be able to file new services in
seven (7) days in order to be competitive. Notification for changes to terms and
conditions, price decreases, and price increases need to be shortened in order to meet the
demands of the market. In addition, tariff filings should be presumptively valid. Tariffs
should no longer be subject to suspension, but should be allowed to go into effect. As
mentioned earlier, at no time during the eight year history of the Price Regulation and
Local Competition Plan has BellSouth been found in violation of the terms of the Plan.

The Staff Plan calls for a rate cap on three optional features — Call Waiting, Call

Forwarding and Caller 1D. Under the current plan, these optional features are Non-Basic
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services subject only to a ten percent (10%) basket cap. Non-Basic services are optional or
discretionary in nature and are not required for basic telecommunications service.
Because they are available from alternative sources, they should not be restricted as
outlined in the Staff Plan. Such a provision is a curious step backwards and contrary to
the leadership that this Commission has shown through the years in changing and updating
regulation to meet market conditions.

The Staff Plan would inappropriately require BellSouth to either take a more
restrictive plan than the one under which it currently operates or convert to rate of return
regulation, Further, under the Staff Plan, the Commission has the right to extend, modify
or repeal all or part of the plan, leaving BellSouth no alternative but regressing to rate of
return regulation. Increasingly competitive markets demand less, not more, restrictive
regulation.

The Staff Plan would change the price floor for etail services from long run
incremental cost (“LRIC™) to total service long run incremental cost (“TSLRIC™) or the
equivalent UNE composite rate. BeliSouth has always strictly conformed to the
Commission’s LRIC price floor, and there is no need to change the price floor for the
purposes of the new plan.

One area of agreement between the Staff Plan, ICO Plan, and BellSouth’s Metro
Plan is the need for moderate pricing flexibility of basic residential local exchange service
(1FR service). All three plans propose slightly lifting the current price cap of the IFR. As
competition continues to eliminate subsidies for universal service, and until a new
universal service mechanism is established, it is prudent to allow 1FRs to gently move

toward their costs. Yet, here again, BellSouth’s approach is more flexible and the Staff
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Plan more restrictive. BellSouth proposes to aflow companies to increase the 1FR no
more than five percent (5%) per year, while the Staff Plan proposes a mandatory three
percent (3%) per year increase.

The Staff Plan misses the mark in terms of moving the regulatory scheme towards
the inherent efficiencies of a competitive market place. The Staff Plan completely fails to
recognize the competitive nature of the Alabama telecommunications marketplace and
would increase restrictions on the BellSouth at a time when regulatory treatment should be
lessened. The Commission should take the opportunity to move forward, as it has in the
past by adopting progressive, not regressive or stagnant, regulatory policies.

Vil. BELLSOUTH’S PROPOSED METRO PRICING FLEXIBILITY PLAN IS
THE APPROPRIATE REGULATORY FRAMEWORK FOR TODAY,

As discussed in great detail above, today’s telecom market is competitive,
spectacularly different than in 1995, and changing rapidly. It is time for the Commission
to re-define the telecommunications market and take into account the realities of today’s
competitive environment.  Simply stated, the Commission should acknowledge the
robustly competitive nature of the local telecommunications market and take into
consideration that ILECs and CLECs are just two of many types of competitors for local
telecormmunications service. The Commission should also acknowledge the widespread
availability of substitute technologies and the market’s ability to respond to consumer
demand for innovative products and services.

Of the three plans proposed, BellSouth’s Metro Pricing Flexibility Plan is the only
plan acknowledging the competitive nature of today’s market by proposing a truly
streamlined approach to retail market regulation. Retail competition has increased

significantly and, consequently, retail regulation should be streamlined significantly. The
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Metro Pricing Flexibility Plan truly streamlines retail regulation through its presumptively
valid tariffs, compressed filing timelines, and regulatory deference to market forces where
competition is most robust.

Flexible, streamlined retail regulation is justified, not only by the competitive
market described in these comments, but also by the existence of a highly regulated
wholesale market. Unlike any other provider in the market, only BeliSouth’s retail and
wholesale rates and offerings are thoroughly scrutinized by the Commission, in spite of
the fact that today’s market is more competitive than it has ever been. Indeed, BeliSouth’s
business is regulated at two levels -- retail and wholesale. The existence of robust retail
competition, combined with federal wholesale safeguards, is more than enough
justification for this Commission to adopt a new, more flexible regulatory policy for the
retail market.

The Alabama Public Service Commission has a distinguished heritage of adopting
progressive regulatory policies reflecting changing dynamics and new realities in the
industries it regulates. Having successfully overseen the establishment of a competitive
telecommunications market in Alabama that is providing consumers with more choices
and value than they have ever enjoyed, it is now time for the Commission to adopt a
regulatory policy appropriate for a competitive market. BellSouth’s Metro Pricing
Flexibility Plan is such a plan. Through its adoption, the Alabama Public Service
Commission will strengthen the competitive market serving Alabama’s consumers, remain
true fo its history of policy leadership, and free itself from retail regulatory gamesmanship

to address the next crucial policy issue of universal service in a competitive market.
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VIIL. CONCLUSION

Alabama’s telecommunications market is competitive requiring a more flexible,
market-based regulatory approach. The Commission should adopt BellSouth’s proposed

plan to the benefit of Alabama consumers.

Respectfully submitted this 6th day of January 2004.

R. DOUGLAS LACKEY
E. EARL EDENFIELD, IR.
Suite 4300

675 W. Peachtree St., N.E.
Atlanta, GA 30375
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FRANCIS B. SEMMES (SEM002)
Room 304N
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Birmingham, AL 35243
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Exhibit 1
APSC 28390
Comments - 1/6/04

Customer Guide Pages from White Pages Directories in Alabama

Index
Page Number Directory Name
I. Index Page
2, Albertville
3. Alexander City
4, Athens
5. Auburn/Opelika
6. Baldwin County
7. Bay Minette
8 Bessemer
9. Bibb County
i0. Birmingham
11 Brewton/Lvergreen
12. Bridgeport/Stevenson
13. Clanton
i4, Cullman
15. Decatur
16. Demopolis
17. Eufaula
i&. Eutaw
19. Fort Payne
20, Gadsden
21 Greensboro
22, Greater Calhoun County
23. Greater Shelby County
24, Huntsville
25, Jackson
26. LaFayette
27. Mobile
28. Montgomery
29. Phenix City
30. Prattville
31, Selma
32. Shoals Area
33, Greater Talladega County
34. Thomasvilie
3s. Troy
36. Tuscaloosa
37. Tuskegee
38. Wetumpka
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Establishing Phone Service

{Additional infarmation may be gvailable on some of the Local Servicn Providars listed bolow in the locol Servica Providers soctien fallawing tho Customer Guide

Pages in your White Pages direclory }

BellSouth [www.bellsouth.com/establishservice}

If calling from a wirsless phone, a nonBefiScuth telephone number, or from outside AL:

ACCESS lnngl’ﬂ!Bd Networls, Inc, (Man - Fri. B:30 am . 6 pm EST]
Alternative Phone, Inc. Mon -Fri ¢ am - 5 pm)

Annox {Mon - Fri. 7:30 om - 8:30 pr} {Sa). B am . 5 pm}

BT (24 hows o day. 7 doys & woek]

Budget Phone, Inc, {Mon -Fri. 8.am- 5 pm C51)

Comm South Companies, Inc, [Mon - Fri. 8 am - 10 pm C5T- 5at. § em - 4 pm C5T)
Delta Phones, Inc. [Mon - Fri. 8 am - 5 pm/Sal. § am - 2 pm)

EZ TALK Communications, LLC (24 hours a doy. 7 doys a week]

Fust Phones, Inc. {2 om- 5 pm CST)

Gildra’s Communications, Inc. Mon - Sot 9 om . 5 pm)

IDS TELCOM {24 hours a day. 7 days o week)

Inikine {Mon - Fri. 8 om - 5 pm}

Intermedia Communications {Mon - Fri 8 om - & pm}

ITC DELYACOM {24 hours o doy 7 days a wook)

LecStar Communications (7 om. 12 om E5T 7 doys o wook)
Lightyear Communications {24 hours a doy. 7 days o wark)

LONE S5TAR STATE TELEPHONE

Mormentum Business Solutions, Inc. {Moa - fri. 7om - épm/Sol. Bom - Spm C5T)
NETWORK TELEPHONE Mon - Fri. 8 om- 5 pm C5T)

NewSouth Communications {24 howrs o doy. 7 doys a wodk]

NOW Communications, Inic. IMon-Fri. 7 om -8 pm) (Sal. Bom-4 prj
1-8CG0-RECONEX (Mon - Fri. 8am-7 pm CST)

OSCATEL COMMUNICATIONS {Mon - Fii 9 om - 6 pm/Sel. 10 am - 4 pm)

SEVEN BRIDGES COMMUNICATIONS {
Mz - Fri. 8 am - 5:30 p/Sal 10 om - 3 pm}

Sauthern Reconnect Inc. 124 hours a doy 7 doys o woek}

State Discount Telephone {Mon - Fi. 8:30 am - 5.30 pm/Sal. @ cm - 1 pm CST)
TeleConex Mon - Fit. 8 arm - 5 pm €53

Z-Tel Communications, Inc. |6em- 11 pm CST. 7 days 0 week]

Residence
1.B88-757-6500

1-800-753-3320

1-888.275.0777
1-800-930.4290
1-B00-770-7785

1-888-424-5588
1.888-224.5901
1-800.814.8623
1.888-393-2191
1-800-454.4587
1.877-445-3114
1-800.335-4437
1-800-788-4013

1.800-239.3G00
1-888-895-5539

1-800.393-147%
1.877-271.0236
1-888.432-4855

1-888-565-1071
1.800-732-6639
1-800-377-4517

1-877-542-7 464
1-800-797-3547
1-888-492-5566
1-800-246.5450

Business

1-866-620-6000
{Men - Fri. 8 am - 5 pm)

1.800-285-4410
1-888-2750777

1-800.444.2279

1.868-2257511

1-B88-393%191
1.800-454-4587
1-877-445.3114
1.800.335-4437
1-800.788-4013
1.800-250-9999
1-800-239-30C0
1.8B8-576-9001
1.844-4Y-4ocal
1.800:393-1479
1-800-466-2210
1-88B-432.4855
1.800.600G-5050

1-800-377-4517

English] {Spanish)
1.877.601.7320  1.877.601.7315

1-800-797-3547

For Telphone Numbers of Pay Telephone Providers look in the Yellow Puges under the heading Pay Telephones

Adbartvilln, AL
01010 D 2003 BellSauh Advettising & Fubluhing Corpatation
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Establishing Phone Service

|Additione! information may ba availeblo o some of the Locot Service Providers listad below in the Lecol Service Providers section {ollowing the Customer Guide

Peges in your While Pages dirnclory ]

BeliSouth [www.bellsouth.com/establishservice)

If coliing lrom a wireless phore. o nonBeliSouth telaphone number, or from oulside AL

ACCESS integrated Networks, Inc. (Mon . Fri. 8:30 o - 6 pm EST)
Alternative Phone, Inc. [Mon Fi 9 om- 5 pm)

ARnox {Mon - Fri. 7:30 am - 8:30 pr (Sal. B am - 5 pm)

BT (24 hours o day. 7 doys o weak)

Budget Phone, Inc., {Mer - Fii. Bam -3 pm CST)

Comm South Compenies, Inc. (Mon - € om - 10 pm CST- Sal. B om -4 pm CST)
Delta Phones, Inc. (Mon- fri. 8 om - 5 pm/Sal. ¥ om - 2 pm}

EZ TALK Communications, LLC {24 hours a dey. 7 doys o wook)

Fast Phones, In¢. [ om. 5 pm C51)

Gildra’s Communications, Inc. {Mon - Sal. 9 om - 5 pm)

IDS TELCOM (24 hours o duy. 7 doys ¢ weeh)

Inline (Mon . Fi. 8 om - 5 pm)

{ntermedia Communications [Mon - Fii, B om - & pm}

ITC DELTACOM (24 hours o day 7 days o waak)

LecStar Communications {7 om. 12 om 85T 7 days o woek]
Lightyear Communications {24 hours o doy. 7 days @ woek]

LONE STAR STATE TELEPHONE

Momentum Business Solutions, Inc. (Mon - fri, 7am - pm/Sal, 8am - 5pm C3T)
NETWORK TELEPHONE Mon - Fri 8 om - 5 pm C51)

NewSouth Communications {24 hours o day. 7 days o woak)

NOW Communications, Inc. (Mon Fri. 7 om-8 pm} (So). 8 om - 4 pro}
1-800-RECONEX (Mon - fri. 8am-7 pm C5T)

QSCATEL COMMUNICATIONS [Mon- Fri. 9 am - & pm/5al. 1Dom - 4 pm)

SEVEN BRIDGES COMMUNICATIONS
{Mon - Fii, B em - 5:30 pm/Sel. 10 om - 3 pr)

Southern Reconnect Inc. {24 hovrs a doy. 7 doys @ woek)

State Discount ¥eEephone {Mon - Fri. 8:30 am - 5:30 pm/Set. 9 am - § pm <57
TeleConex (Mon - Fri. B om - § pm C5T)

WebSshoppe Communications, Inc.

I-Tel Communications, Inc. {6 om. 11 pm C5T. 7 days o wook}

Residence
1-888.757-6500

1-800-753-3320

1-888.27 50777
1-800-930-429C
1-800-770-7785

1.888-424.5588
1-888.224-5901
1.800-814-8623
1-888.393.9191
1.800.454-4587
1.877.445.3114
1.800-335-4437
1-800-788-4013

1-800-239-30C0
1.888-895-53539

1-800-393-1479
1.877.271.0236
1-888.432-4855

1-888-565-1011
1-800.732-6639
1-800-377.-4517

1-B77-5427464
1.800-797-3547
1.888-492-5566
1.888-932-7467
1.800.246-5450

Business
1-B66-620-6000

{Mon - Fri, 8 am + 5 pm)

1.800-285-4410

1.888-275.0777

1-800-444-2279

1-888.225-7511

1-888-393-9191
1-800-454-4587
1-B77-445-3114
1-800-335.4437
1-800-788-4013
18002509999
1-800-239-3000
1-88B.5746-9001
1-864-LY-Locol
1-800-393-1479
1-800-466-2210
1-888-432-4855
1-800-6C0-5050

1-800-377-4517

{English) {Spunishy
1.877.601.7320 1.877-601.7315

1-800-797-3547

1.888.932.7447

For Telephone Numbers of Pay Telephone Providers ook in the Yellow Poges under the heading Poy Telephones

Alexander City, AL
01027 9 2603 BellSauth Advertiring & Publishing Corperation
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Establishing Phone Service

BellSouth [www bellsouth com/establishservice)

I calling hom o wireless phose, o nonBeliSouth telephone number, or from outside Al:

ACCESS Integrated Networks, Inc. Mon - Fii. 8:30 om - 6 pm EST)
Alternative Phone, In¢. (Mon - Fi. ¢ am - 5 pml

Annox {Mon - Fri. 7:35 om - B:30 pm) [Sal. B em -5 pm)

BT 24 hours o day. 7 days o woek]

Budget Phone, Inc. {Mon -Fi 8om-5 pm CST)

Comm South Companies, Inc. {Mon - Fi. 8 om- 10 pm C5T- Sat. 8 om - 4 pm cshy
Delta Phones, Inc. [Mon-Fi. 8 am- 5 pm/Set. 9 am - 2 pm)

EZ TALK Communications, LLC {24 howrs o day. 7 doys o weok)

Fast Phones, Inc. [ om- 5 pm C5T)

Gildra’s Communications, Inc, |Mon - Sot. 9 am - 5 pm}

S TELCOM (24 hours o doy. 7 doys & weok]

Inline |Men-Fi 8 om- 5 pm}

Intermedia Communications (Mon . Fri. 8 om - & pm}

F1C DELTACOM {24 hours o doy. 7 doys a week)

LecStar Communications {7 om- 12 om EST 7 dayz @ woek]

I.ightyear Communications |24 hous a day. 7 doys a weok)

LONE STAR STATE TELEPHONE

Momentum Business Solutions, Inc. (Man - Fii. 7om - 6pm/Sat. 8om - Spm C5T)
NETWORK TELEPHONE (Mon -Fri. Baom -5 pm C5T)

NewSouth Communications (24 heurs o doy. 7 doys o week)

NOW Communications, Inc. Mon -Fri. 7 om - 8 pm) |5al. 8 om - 4 pm)
1-800-RECONEX (Mon-Fii. Bom-7 pmCST

OSCATEL COMMUNICATIONS iMon - Fri. § am - 6 pm/Sal. 10am . 4 pml
Phone-Link, Inc. {Mon . Fri. B om-7 pm EST}

SEVEN BRIDGES COMMUNICATIONS
{Mon - Fii. 8 am - §:30 pm/$al. 10 em - 3 pm)

$moke Signal Communications

Southern Reconnect Inc. {24 hours o day. 7 doys o wedk]

State Discount Telephone (Mon - fi. 8:30 om- 5:30 pm/Sat 9 am - | g C53]
FeleConex [Mon - Fri. 8 am - 5 pm C8T)

Z-Tel Communications, Inc. {6 om- 11 pm C51. 7 doys o weck]

Residence
1-888.757-6500

1-800-753-3320 .

1-888.2750777
1-800-930-4290
1-800-770-7785

1.888-424-35B8
1-888.224-3901
1.800-814-8623
1-888.393-9191
1-800-454-4587
1-877.445-31 14
1-800-335-4437
1-800.788-4013

1.800-239-3000
1.888-895-553%

1.800-393-1479
1.877-271.0236
1-888.432.4855

1-888-565-1011
1-800-732:6639
1.800-377-4517
1-800-220-1377

1.800-411-677C
1.877-542-7 464
1-800.797-3547
1.888-492-5566
1-800-246.5450

Business
.1-866.620.6000

{Mon - Fri. 8 am - 5 pm)

1.800-285-441C
1.888.275-0777

1-800-444.2279

1.888.225-7511

1-888-393.9191
1-800-454-4587
1.877-445-3114
1-B00-335.4437
1.800-788-4013
1-B00-250-699%
1.800-239.3000
1.888-576-2001
1-846-LY-local
1.800-393.1479
1.800-4662210
1.888.432-4855
1.B00.400-5050

1.800-377.4517
1-800-220-1377

English) {Spanish]
1ar @00 18775017315

1-800.411-6770

1.800-797.3547

For Telephone Numbers of Pay Telephone Providers look in the Yellow Pages uncer the heading Pay Telephones

Athens, AL
01118 3 2003 BollSouth Advertiving & Pubhshing Corporation
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Establishing Phone Service

BeliSouth fwww belisouth com/establishservice)

4 colling lrom o wisless phore, o nonBellSouth talephane number, or from outside AL

ACCESS Integrated Nebworks, Inc. {Mon - Fri 8:30 om - 6 pm £5T)
Afternctive Phone, Inc. (Mon - Fri. @ am - 5 pmi

ANROX [Mon - i, 7:30 om « 8:30 pm) {Sal. B am - 5 pm]

BT1 {24 hours o day. 7 days o woak]

Budget Phone, Int, ion Fi. 8 am - 5 pm CST)

Comm South Companies, Inc. [Mon - fi. 8 am- 10 pm C5T - Sct. 3 am - 4 pm C5T)
Delta Phones, Inc. [Mon - Fri. 8 am -5 pm/Sol. ¢ om - 2 pm)

EXPETEL Communications [24 hour o doy. 7 doys & weok}

EZ TALK Communications, LLC {24 hours o day. 7 days o woek)

Fast Phones, Inc. 7 om-5 prm C5T)

Gildra’s Communications, Inc. {Mon 5ot 9 om . 5 pm|

1DS TELCOM {24 hours o duy. 7 days o weok)

Inkine (Mon - Fri. 8 om . 5 pm

Intermedia Communications (Mon -Fri 8 om - 6 pm)

ITC DELTACOM 124 hours o day. 7 days o woek)

LecStar Communications {7 am- 12 om EST 7 doys o wock]

Lightyear Communications (24 hour: o doy. 7 doys o week)

tONE STAR STATE TELEPHONE

Madison River Communications {24 hours o day. 7 days o woek. 363 days a yoat}
Momentum Business Solutions, Inc. (Mon - Frl. 7am - épm/Sal. om - Spm CST)
NETWORK TELEPHONE {Mon - Fi. 8 om . 5 pm C5T)

New5outh Communications (24 hours o day. 7 deys o wook)

NOW Communications, Ing. Mon-fri. 7 am-8 pm} (Sof, 8 om . 4 pm}
1-800Q-RECONEX (Mo - fri. Bom-7 pmC5T}

OSCATEL COMMUNICATIONS Mon - Fi. 9 om- 6 pm/Sat. 10 am - 4 pim)
Phone-Link, Inc. {Mon - i 8 am -7 pm ESH

SEVEN BRIDGES COMMUNICATIONS
{Mon - Fri. 8 em - 5:30 pm/Sel. 10am 3 pm}

Southern Reconnect knc. {24 hours a doy. 7 days a weok)

State Discount Telephone (Mon- Fri. 8:30 om - 5:30 pm/5ot. 9 am - 1 pm CS1)
TeleConex [Mon -Fri. § am - 5 pm C51)

Z-Tel Communications, Inc. (6 am . §1 pm CST. 7 doys o week}

Residence
1.888-757-6500

1-800-753-3320

1-888-2750777
1-800-230-4290
1.800-770-7785

1-888-424.5588
1.888-224-5901
1-800-814-8623
i-B00-310-4481
1.888.393-9191%
1.800-454-4587
1-877-445-31 14
§-B00-335-4437
1-800-788-4013

1-800-239-3000
1.888-895-5539

1.800-393-1479

1.877.271:0236
1-888-432-4855

1-888-565-1011
1-800-732-6639
1-800-377-4517
1-800-2201377

1-877-542-7 404
1-800-797.3547
1.888-492-5566
1-800-246-5450

Business
1.866-620-6000

{Mon - Fri, B am - 5 pm}

1-800-285-4410
1-888.2750777

1-B00-444.2279

. 1-888-225-7511%

1-888.424.8630
1-888-393-2191
1-800-454-4587
1-877-445.3%14
§-800.335-4437
1.800-788-4013
1-800:2509999
1-800-239-3000
}-8B8.57469001
1-866-1Y-Local
1.800-393.1479
1-877-480.8581
1.800-466-2210
1-888-432.4855
1.800-600-5050

1.800.377-4517
1.800-220:1377

[Englith ISpnnIshy
1877.0017320 18776017315

1.800-797-3547

For Telephone Numbsers of Pay Telephone Providers look in the Yallow Pages under the heading Pay Telephones

Aubun/Opehka, AL
01142 @ 2002 BollSavth Advenising & Fublithing Corporation
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Establishing Phone Service

tadditional infarmatien moy be ovailablo on some of the Locol Sorvica Providars #stad below in the Locol Servico Fravidars section fallowing the Customor Guido

Pages in your White Pages diractory )

BeliSouth [www.bellsouth.com/estublishservice|

 caliing rom o wireless phone, o nonBellSeulh telephone number, of from outside AL:

ACCESS Integrated Networks, Inc. (Mon - Fri. 8:30 o - 6 pm EST)
Afternative Phone, Inc. (Mor . Fri. 9 om - 5 pm}

Annox (Mo - fri. 7:30 om - B30 pmj {Sot. B om - 5 pm)

BTI (24 hours ¢ day. 7 day: a woek)

Budget Phone, Inc. (Mon - Fii. 8 om- & pm CST}

Comm South Companies, Inc, {Mon - Fri. B om . 10 pm C5T - Sot. 8 om - 4 pm L5T)
Delta Phones, Inc. [Mon . Fi. 8 om- 5 pm/Sat. 9 om - 2 pm}

EZ TALK Communications, LLC {24 hours o doy 7 doys o waak)

Fast Phones, Inc. (¥ om - 5 pm CS)

Gildra’'s Communications, Inc. {Mon-Sol. 9 am - 5 pm)

Harbor Communicatiens {Mon - Fri. 8 am - 5:30 pm}

IDS TELCOM {24 hours u dey. 7 doys o weok}

Inline {Mon - Fri, B am - 5 pm)

Intermedia Communications {Mon - Fi 8.am- & pm

TC DELTACOM {24 hours o day. 7 days o wook)

LecStar Communications |7 om - 12 am £57 7 days o woek)

Lightyear Communications (24 heurs a doy 7 deys o woek)

LONE S5TAR STATE TELEPHONE

Momentum Business Solutions, Inc. (Moo - Fri. 7om - &pm/Sal. Bam - Spm C57)
NETWORK TELEPHONE {Mon - Fri. 8 om . 5 pm C5

NewSouth Communications {24 hours & doy. 7 days a waok]

NOW Communications, Inc. Mon - Fii. 7 om . 8 pm} (Sot. 8 om - 4 pm] .
1-BO0-RECONEX {Man-Fi. Bom.7 pm CST)

OSCATEL COMMUNICATIONS (Mon - Fi 9 om - & pm/Sat. 10 om - 4 pi

SEVEN BRIDGES COMMUNICATIONS
{Mon - fri. B om - 5:30 pm/Set 10am -3 £}

Southern Reconnect Inc. (24 hours o day. 7 days a week)
State Discount Telephone {Mon-Fi 8:30 om - 5:30 pm/Sat, P om - | pm C5R
TeleConex Men - Fri 8 am- 5 pm C51)

Residence
1.888.757.6500

1.800-753-3320

1-888.2750777
1-800-930-4290
1-800-770-7785

1-888.424-5588
1.888-224.5901
1.800-814-8623
1.888-393.91¢1
1-B00-454-4587
1-877-445-3114
602-5507
1-800-335-4437
1-800.788-4013

1-800-239-3000
1-888-895.5539

1-800-393-1479
1.877.271.0236
1-888-432-4855

1-B88-565-1011
1-800.732-6639
1-800-377-4517

1-877-542-7 404
1-800-797.3547
1-888-492.5566

Business
LB66-620-6000

{Mon . Fri. 8 am . 5 pm)

1-800-285-4410
1.888-275.0777

1-800-444.2279

1-888.2257511

1-888-393-9191
1.B00-454-4587
1-877-4453114
602-5507
1.800-335-4437
1.800-788-4013
1-800-250.999¢
1-800-239-3000
1-888-576-9001
1-866.Y-Llocol
1.800-393.147%
1.800.4646-2210
1-888-432-4855
1-800-600-5050

1-800-377-4317

|Engishj {Spanish]
1.877-604-7320 1.B77.601-7315

1-B00-797.3547

For Telephone Mumbers of Py Telephone Providlers look in the Yellow Poges under the heading Pay Telephones

Baldwin Counly, Al
01361 © 2003 BellSouth Advertiving & Publishing Corporation
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Establishing Phone Service

{Additione! Informetion may be avaifable an some of tha tocal Survice Froviders listod below In the tocd
Pogas in your White Pages directory |

BellSouth (www.bellsouth,com/establishservice|
if calling om @ wirsless phane, a nonBaliSauth telephone number, or rom oulside AL:

ACCESS Integrated Networls, Inc. [Men - i 8:30 om - & pm EST)
Alternative Phone, Inc. (Mon - Fri. @ om - 5 pm}

Annox [Mon - Fii. 7:30 om - §:30 pm} {Sol. 8 am - 5 pmi]

BT (24 hours o doy. 7 days o woek}

Budget Phone, Inc. (Mon-Fri. Bom. 5 pm C5T)

Comm Scuth Companies {Sun. 11 pm C57-5al. 4 gm C57)

Deita Phones, Inc. (Mon - fri. B om- 5 pe/Sct. 9 am - 2 e}

EZ TALK Communications, LLC (24 houns o doy 7 doys o weok]

Fast Phones, Inic. (% om- 5 pm C5]

Gildra's Communications, Ine. [Mos - Sot @ am - 5 pr}

IDS TELCOM 24 hours o doy. 7 doys o woek)

Intine (Men-Fii. 8 om- 5 pm)

Intermedia Communications {Men . Fri. 8 om - 6 pm)

JTC DELTACOM (24 hours o doy. 7 days o woek}

LtecStar Communications (7 om. 12 om EST 7 doys o week}
Lighfyeur Communications (24 hous o doy 7 days 0 woak)

LONE STAR STATE TELEPHONE

Momentum Business Solutions, Inc, {Mon - Fi 7om - épm/Sol. Bam - Spm C51)
NETWORK TELEPHONE {Mon - Fri 8om -5 pm CST)

NewSouth Communications (24 hours o day. 7 deys o waokl

NOW Communications, Ing, {Mon-Fri. 7 om -8 pm) {Sct. 8 am -4 pm}
1-800-RECONEX {Mon Fri. 8 om .7 pm C5T1)

OSCATEL COMMUNICATIONS Mon - Fii 9 om - 6 sm/Sol. 10 om - 4 pm)

SEVEN BRIDGES COMMUNICATIONS
Man - Fri 8 om- 5:30 prm/Sct. 10 am 3 pml

Southern Reconnect Inc. {24 hours o doy, 7 doys o woek]

State Discount Telephone (Mon - Fi. 8:30 om - 5:30 pm/Sal. ¢ om - 1 prm C57)
TeleConex (Mon-Fri 8 om. 5 pm C5T)

Z-Tel Cnmmunicutinns, Ine. {bam- 31 pm C8% 7 doys o waek)

flesidence
1.BBB-757-4500

1-800-753-3320

1-888-2750777
1-800-930-4290
1-800-770:7785

1-888.-424.5588
1-800.936-5223
1-800-814-8623
1-888-393-2191
1-800-454-4587
1.877-445-3114
1-800-335-4437
1-800-788-4013

1-800-239-3000
1.888-895-5539

1-800-393-1479
1-877.2710236
1.888.432-4855

1-888-565-1011
1-B00-732:6439
1-800-377.4517

1.877-542.7 464
1-800.797.3547
1.888.492.5566
1-800-244-5450

i Sorvice Providers soclion lellowing the Customer Guide

Business

1-866-620:6000

{Man - Fri, B am - 5 pm}

1-800-285-4410

1-888.275.0777

1.800-444.227%

1-888.393.919%
1-800.454-4587
1.877.445-3114
1-800-335.4437
1-800-788-4013
1.B00-250.9999
1.800-239.3000
1-888-576-9001
1.866-LY-local
§-800-393-1479
1.800-466-22310
1-588.432.4855
1.B00-600-5050

1-800-377-4517

[English) Spanizh
Le7re 00 18708015

1.800-797-3547

For Telephone Numbers of Pay Telephona Providers fook in the Yellow Fages under the heading Pay Telephones

Bay Mingtiy, Al
01154 3 200 BeliSouth Advartising & Publisking Cotporation

Page 7 of 38



Establishing Phone Service

{Additional infermatian may bo available on some of the Locol Service Frovidars fistad balow In the locc! Servicn Providers seclion following the Customor Guide

Poges in your While Poges directory |

BellSouth - www bellsouth com

From a wireless phone, sutside AL or BefiSouth territory

ACCESS Integrated Networks, Inc. (Mon - Fri. 8:30 am - & pm EST)

Alternative Phone, Inc. [Mon -Fri. 9 om -5 pm)

Annox (Men - Fri. 7:30 om - 8:30 pm} {Sct. 8 am - 5 pm)

BT{ {24 hours o doy. 7 doys o weok]

Budget Phone, Inc, (Mon - Fri. Bom -5 pm C5T)

Comm South Companies {Sun 11 pm CST-Sat. 4 pm C5T}
C2H{ (24 howss ¢ day. 7 days o wadk]

Delta Phones, Inc. {Mon-Fi 8 am - § pm/Sat. @ am - 2 pm)

EZ TALK Comurtunications, LLC {24 hours o doy. 7 doys o woek]
Fast Phones, Ing. (9 om- 5 pm C8T)

Gildra’s Communications, Inc. #on- Sot. 9 em . 5 pm
105 TELCOM {24 hours @ doy. 7 doys o woek)

Intine {Mon - Fr. B em - 5 pm}

Intermedia Communications (Mon-Fri 8 am - 6 pm)

ITC DELTACOM (24 hours o doy. 7 days o wook}

LecStar Communications {7 om - 12 am EST 7 days o wook)
lightyenr Communications (24 hours o doy. 7 days o woek]
LONE STAR STATE TELEPHONE

NETWORK TELEPHONE [Mon -Fri. 8 am -5 pm C5%
NewSouth Communications {24 hous a day. 7 doys a week]

NOW Communications, Inc. (Mon-Fi. 7 am - 8 pm) [Sol. 8 am - 4 pm)

1-800-RECONEX {Mon -Fri. 8 om.7 pm C51)

OSCATEL COMMUNICATIONS [Mon - Fri. @ om - & pm/Set. 10 am - 4 pm)

SEVEN BRIDGES COMMUNICATIONS
{Men - Fri. 8 am - 5:30 pm/Sot. 10 am- 3 pm}

Southern feconnect Inc. {24 hours a duy. 7 days o woek]

State Discount Teiephone {Man - Fri. B:30 am - 5:30 pm/Sat. ¥ am - § pm C57)

TeleConex Mon - Fri B om - 5 pm C5T)
U, 5. bial Tone, Inc. {Mon - Fri. 6 om - B:30 pm C5T)
US LEC OF ALABAMA, INC. {24 hours o day. 7 days o waek)

Z-Tel Communications, Inc. |6 om . 11 pm CSF. 7 days o week)

Residence
1-B8B-757-6500

1-800-753-3320

18882750777
1.800-930-4290
1-800.7707785

1-888-424-5588
1-800-936-5223
1-877JOIN.C2K
1-800-814-8623
1-B88-393-2191
1-800-454-4587
1.877.445.3114
1-800-335-4437
1.800-788-4013

1-800-239-3000
1-888-895-5539

1-800-393-1479
1-888-432-4853

1-888.565-1011
1.800-732-6639

. 1-800-377.45Y7

{English (5punish§
1-877-601.7320  1.877-601.7315

1.877.542-7464
1-800-797-3547
1-888.492.5564
1.888.342.5866

1.800-246-5450

Business
.1-B66-620-6000

{Men - Fri. B om - 5 pm}

1-800-285.4410
1-888.275-0777

1-800-444-2279

1-888.444.9912

1.888-393.9191
1-800-454-4587
J-B77.4453114
1-800-335-4437
1.800-788-4013
1.800-2509999
1-800-239-3000
1-888.576-2001
j-BooLY-Local
1-800-393-1479
1.888-432.4855
1-800.600-5050

1-800-377.4517

1.800-797.3547

1-888.342.5860

. 3523300 or
1.800-:978.7532

For Telephane Numbers of Pey Telephane Providers fook in the Yellow Pages under the heading Pay Telephones

01178 & 2003 BellS

Bosserner, Al

Advortising & Publishing Corg

Page 8 of 38



Establishing Phone Service

|addihenol inlsimaten may be o-adable tn iwme ol be Lool Sarvice Broviders lated batoer in the loca? Servica Provdan sacton lellowag B Cunteenar Gusde Fages |

Residence Business
BellSouth jwww bellsouth.com/estoblishservice) 188875746500 186662046000
{Man-iri. B om 5 pm)

ff calling kom o witeless phone, ¢ ronRefSouh lklephone numbes or hom owide AL 1-800-753-3320 1.800:285.441C
ACCESS integrated Netwarks, Inc. ihen o 830 om -6 pr £51) 18882750777 1888-2750777
Alternative Phone, Inc. tMea f1i. 9 om -5 pml 1-800930-4290
ARROX (Misn - Fri, 7:30 em - §:30 pea/Sal, 8 om -5 pr 18007707785
BTH (24 hours ¢ doy, 7 doyy a woek) 1-800-444.2279
Budget Phone, Inc. en Fri, 8 om - $ p C51) |-BEB 4745568
Comm South Companies, Inc. jaon 1, 8.an . 10 pm C31/56 Bom -4 pm C5T} 1.888-224-5901 1.8B8-2257511
Delte Phones, ¢, o Tn Ban Sam/Se Tom 2pm 1-800814.8423
EZ TALK Communications, LEC (24 toun o doy, 7 days o wook} 1-888:3939191 1888393919
Fast Phones, Inc. |9 om - 5 pm C51) 1-B00A454.4587 1.800.454.4587
Gildrer's Communicaions pon 5o Bom ol 1.205783-5558 12057815550
D5 TELCOM 124 houn o day, 7 doy 0 week) LBO0335-4437 1-800-335-4437
InLing paen Fi Bes Spm| 18007884013 A0 7864013
Intermedic Communications e Fri Bam -6 pa 18002509999
ITC DEITACOM 124 hou o duy, 7 dayz o weck] 1-800:239-3000 1.606239.3000
LeeStar Communications [ om- 12 omEST7 days o wasd] 1-88.895-5539 1-588-5762001
Lightyear Communitations [ s odoy 7 dns o e 1846 ¥1ocal
LONE SYAR STATE TELEPHONE 18003931479 18003921479
Momentum Busingss Solutions pon i 7 o 6 perbet Som 5 G 18772710236 18004662210
NETWORK TELEPHONE Mon - Fi. 8 am - 5 pm C5T} 1-BBBA32-4B55 18884324855
NewSouth Communications (24 hous o day, 7 doy o wed 1.800.600-5050
NOW Communications, Inc. Moen Fi. 7 om- 8 pm/Sel, § om - 4 po] 1-8BB-565-100}
1-BO0-RECONEX s -Fri, 8 em - 7 poa C5T) 1-800732:6639
OSCATEL COMMUNICATIONS fon 1,9 om -6 peafSot, 106m - o} 1-800377-4517 1-800:377.4547
SEVEN BRIBGES COMMUNICATIONS fEnglith} {Sponith}
{n £, 8 o 530 pmfSal, 10 ore - pn 18776017320 18778037315
Southern Reconnect Inc. {24 houn o doy. 7 dayt o woek) L877.542.7464
State Discount Telephone
{Mean - Fr, 8:30 on - 5:30 pm/Sat © om - 1 p C5T) 1-800797-3547 1-.800-797.3547
TeleConex [on Fi 8 om -5 prm C51) }.888492-5566

For Talephone Numbers of Poy Telephone Providers ook in the Yellow Pages
under Ihe heading Pay Telephanes

Bibb County, AL
01275 2000 BeliSouh Advertising & Publishing Cotparaticn

Paae 9 of 38



Establishing Phone Service

{Additional infarmation may be aveilobl on samo of Ihe tocal Servica Pravidors listed below in the Lowe! Service Providors secl

Pages i your Whits Pages directory |

BellSouth - www bellsouth com
From @ wireless phone, outside Al or BeliSouth territary

ACCESS Integrated Networks, Inc. [Mon - Fd. 8:30 am - 6 pm £5T)
Adelphia Business Solutions (ven - fri. 8:30 om - 5 pm C51)
Alternative Phone, Inc. {Mon - Fri 9 om - 5 pm

Annox (Maon - Fri. 7230 am - 8:3C pm] {Sal. 8 om - 5 pem)

Birch Telecom [Mon. Fri 7 om . 7 pm EST)

BT (24 hours o day. 7 days o week}

Budget Phone, Inc. (Mon-Fi. 8am -5 pm C5T)

Comm South Companies {Sun 11 pm CST . Sol. 4 prm C5T;

C2K {24 hours o day. 7 days & wook}

Delta Phones, Inc. [Mon - Fii. B om - 5 pm/Sel. 9 am - 2 pr)

e.spire Communications, Inc. (Moo - fri Bam -5 pm}

EZ TALK Communications, LLC (24 houns o day. 7 days a waok)
Fast Phones, Inc. {2 om - 5 pm C54)

Gildra’s Communications, Ine, Mon - 501 9 om - 5 pm]

1DS TELCOM (24 hours o doy. 7 doys a weak}

fnline {Mon - Fri. 8 am - 5 pm)

Intermedia Communications {Mon - i 8 om - & pl

ITC DELTACOM (24 hours o doy. 7 days o wook)

LecStar Communications {7 am - 12 om BST 7 days a woek}
LighWEHI‘ Communications (24 hours a doy. 7 doys waook)

LONE STAR STATE TELEPHONE

NETWORK TELEPHONE (Mon - Fri. 8 om -5 pm C5T)

NewSouth Communications {24 hours o day. 7 days o week]
NOW Communications, Inc. (Mo -Pri. 7 om- 8 omi {Sat. 8 am - 4 pm)
1-800-RECONEX {Mon - Fri. 8am-7 pm C51)

QSCATEL COMMUNICATIONS (Mo - F1i. ¥ am - 6 pm/Set. 10 am -4 pm)

SEVEN BRIDGES COMMUNICATIONS
{ban - Fil. 8 am - 5:30 pm/Sot. 15 om - 3 pm)

Smoke Signal Communications

Sauthern Reconnect Inc. {24 houns o day. 7 doys o weel)

State Discount Telephane {Mon - fri, 8:0 om - 5:30 pm/Sol. # am - 1 pm 8T
TeleConex Mon -Fi. 8 om . 5 pm C57)

4. §. Dial Tene, Inc. Mon-Fri. & om - 830 pm s

s LEC OF ALABAMA, INC,

7-Tel Communications, Inc. {5 om- 11 pm CST. 7 doy: o week}

Residence
1.888.757.6500

1-800-753-3320

1-888.2750777

1-800-930-4290
1-800-770-7785
1-888-772-4724

1.888-424-5588
1-800-236-5223
1-877JOINC2K
1.800-814-8623

1-888-3932191
1.800-454.4587
1-877-445-3114
1.800.335-4437
1-800-788-40§3

1-800-239-3000
1-888-895.5539

1.800.393.1479
1-888.432-4855

1.888-565-1011
1.800.732-6639
1-800-377-4517

1-B00-41 16770
1-877-542-7464
1.800-797-3547
1-888-492.5566
1-888.342-5806

1.800-246-5450

ion lollowing the Custemer Guide

Business

1-B64-620-6000
{Mon - Fib. B om - 5 pm)

1-800-285-4410

1.888-27 50777
1-877.368-59%92

1.888-772-4724
1-800-444-2279

1-888.444.9912

i.B8B-bespire (377473)

1-888-393.9191
1-B00-454.4587
1-877.445.3114
1.800-335-4437
§-800-788.4013
1-BD0-250-0999
1-800-239-3000
1.888-576-2001
1-B66:Yocal
1.800-393.1479
1.688.432.4855
1.800-600-5050

18003774537

[English] {Spunishy
1.877.601.7320 1-877-601-7315

1-800-411-677C

1.800-797-3547

1.888-342-58466

205-313-1000 or
1.800-978.7532

For Telephone Numbers of Pay Telephone Providers lock in the Yellow Pages under the heading Pay Telephores

Bitminghom, At
01189 D 2007 BellSouths Advestising & Fublishing Corpotation

Page 10 of 38




Establishing Phone Service

{Additional infermation may bo evailable an somn of the Local Sorvic Providars Hitted bolow in the lacol Servica Providers sectian tallowing tha Custemer Guido

Pagas in yeur While Pogas directory )

BeliSouth . www bellsouth com
From o wireless phone, outside Al or BellSauth territory

ACCESS Integrated Nebworks, Inc. (Mon - fri, 8:30 am - 6 pm EST)
Alternative Phone, Inc. Mon -Fi. 9 am . 5 pm)

Annox [Mon - Fri. 7:30 om - 8:30 pm} {Sat. 8 om - § pm|

BT {24 howns o day. 7 days o weok)

Budget Phone, Inc. (Mon Fri Bom -5 pm C51)

Comm South Companies (Sun. 11 pm C5T- Sat. 4 pm C3T)

C2K (24 hours o doy. 7 days o woek)

Delte Phones, Inc. (Mon-Fi 8 am . 5 po/Sal. 9 om - 2 pm}

EZ TALK Communications, LLC {24 hour: o doy. 7 doys o woek]
Fast Phones, Int. (9 am . 5 pm CST)

Gildra’s Communications, Inc. {Mon - Set. 9 am - 5 pm}

D5 TELCOM {24 hours o doy. 7 doys a wedk]

fnLine {Mon - Fri B om . 5 pm)

Intermedia Communications [Mon - Fi. B am - & p)

ITC DELTACOM {24 hours o doy. 7 doys o weok)

iecStar Communicalons {7 am- 12 am E5T 7 doys o week)
Lightyear Communications (24 houts o day. 7 days a weak}

LONE STAR STATE TELEPHONE

NETWORK TELEPHONE {Mon Fri B om-5 pm C57)

NewSouth Communications (24 houz o day 7 days o wook}
NOW Communications, fnc, Mon-Fri. 7 om -8 pm} {Sal. § am . 4 pm)
1-800-RECONEX (Mon-Fri. 8 om.7 pmCST)

OSCATEL COMMUNICATIONS [Men - Fi. 9 am - 6 pm/Sat. 10 e - 4 pm)

SEVEN BRIDGES COMMUNICATIONS
{Mon -Fii. § am - 5.30 pm/Sct. 10 om -3 pm)

Sauthern Reconnect Inc. (24 hours o doy. 7 doys o woek)

State Discount Telephone (Mon Fri. 8:30 am - 5:30 pm/Sct. § am - § pm 5T
TeleConex {Mon - Fri. 8 om - 5 pm C5T}

U. 5. Dia! Tone, Inc. {Men - Fi. 6 om - $:30 pm CST

7-Tel Communications, Inc. {6 om. 11 pm CST. 7 days o week)

Residence
1.88B.757-6500

1-800.753-3320

1.888.2750777
1-800-930-4290
1-800:770-7785

1-888.424.5588
1-800-936-3223
1.877JOINC2K
1-800-814-8423
1-888.3932191
1-500-454-4587
1-877.445-34 14
1-800.335-4437
1-800-788-4013

1-800-239-3000
1-888-895-5539

1-800-393-1479 .

1-888-432.4855

1.888-5651011
1.800-732-6639
1.800-377-4317

Business
1.866-620-6000

{Mon « Fri. B am - 5 pm)

1.800-285-4410

1-888-275.0777

1-800-444-2279

1-B8B-444.9912

1-888.393-9191
1-800-454-4587
1.877-4453114
1-800-335-4437
1.800.788-4013
1-800-250.9999
1-800-239-3000
1-888-5765001
1-866-LY-loced
1.800-393-1479
1-888.432-4855
1.800-600-5050

1.800-377-4517

{Enghish} {5pent sh%
18776017320 1-B77.601-7315
1-877-542.7464
1-800.797-3547
1.888-492-5564
1-888.342-5806
1.800-246-5450

1.800-797-3547

1-888-342-5866

For Telephone Numbers of Pay Telephone Sroviders fook in Ihe Yellow Pages under the heading Pay Telephonos

Browton/Evergreen. Al
012072 D 2007 BellSouth Advettiving 8 Publishing Corporation

Page 11 of 38



Establishing Phone Service

Pagus in your Whito Pages directory ]

BellSouth jwww.bellsouth.com/establishservice)
# colling from a wireless phone. o aonBaliSouth telephone number, or from ouiside Al:

ACCESS Integrated Networks, Inc. (Mer - Fri. 8:30 om -6 pm EST)
Alternative Phone, Int. (Mon -Fri. 9 om - 5 pm)

Annox {Mon - Fri. 7:30 om . B:30 pm} {Sct. 8 om - 5 pm)

BT |24 hours & day. 7 days o wesk]

Budget Phone, Inc. iMon - i 8om-5 pm C57)

Comm South Companies (Sun. §1 pm C5T-Sel 4 pm CST)

Delta Phones, Inc. [Mon- fi. 8 am - $ pm/Sal. $om - 2 pm)

EZ TALK Communications, 1LC (24 hours o doy. 7 days o wook)

East Phones, Inc. |9 om- 5 pm C5T)

Gildra’s Communications, Inc. [Men - Sot 7 am- 5 pm|

IDS TELCOM (24 hours o duy 7 days o week]

Inkine (Mon . Fi. 8 am - 5 pm}

Intermedio Communications Men . Fi. 8 om - 6 pm)

ITC DELTACOM (24 hows o doy. 7 doys o weak)

LecStar Communications (7 om - 12 am £5T 7 days o woek}
Lighfyeur Communications {24 hours o doy. 7 doys o weak]

LONE STAR STATE TELEPHONE .

Momentum Business Solutions, Ing, {Mon - fri. 7am - pra/Sot. Sam - Spm C5T]
NETWORIK TELEPHONE {Mon - Fri. Bom -5 pm cs1}

NewSouth Communications {24 hours o day. 7 doys o wack}

NOW Communications, Inc. (Mon -Fri. 7 am -8 pm) {Set. 8am- 4 pm)
1-800-RECONEX {Men - Fri. 8 am-7 pm C5T)

OSCATEL COMMUNICATIONS (Mon - Fri % om - & pm/Sel. 10 am - 4 pr)

SEVEN BRIDGES COMMUNICATIONS
{Men - £1i. & om + 5:30 pm/Sat. 10 om -3 pmi

Southern Reconnect Inc. {24 kours o day. 7 doys o wack)

State Discount Telephone {Mon - Fri. 8:3C om - 5:30 pm/Sal. @ am . 1 pm CST
TeleConex (Mon - fri. 8 om - 5 pm €51}

Z-Tel Communications, In¢. (6 om. 1} pm CST. 7 doys o weok)

Residence
1-888-757.6500

1-800.753-3320

1-888-275-0777
1-800-930-4290
1-800-770-7785

1.888-424-5588
1-800.9346-5223
1-800-814-8623
1-888-393-.2191
1-800-454.4587
1.877-445-3114
1.800-335-4437
1.BO0-788-4013

1.800-239-3000
1.888-895-5539

1-800-393-1479
1-877.2710236
1-BBB-432-4855

1-888-565-1011
1.800-732:6639
1-800.377.4317

{Addilionat information may be avalleble on wemo of the Local Sorvice Providers lislod balow in the Locot Servica Providers soction [allowing the Cuslomer Guida

Business

1-866-620-6000
{Mon - Fi. 8am - 5 pm)

1.800-285-4410

1.888.275-0777

1.80G0-444.2279

1.888-393-2191
1-800-454-4587
1.877.445.3114
1.800-335-4437
1-800-788.4013
1-800-250-9999
1-800-239-3000
1.888.576-9001
1-866-Y-Local
1-800-393-1479

. 1-B00-466-2210

1-BB8.432-4855
1.800-600-505C

1-B00-377-4517

{English) lSpcnishg
18776017320 1.877.601-7315
1.B877.542.7464
1-800.797-3547
1.888.492.5566
1.800-246-5450

1-800-797-3547

For Telephone Numbers of Pay Telephone Providers look in the Yellaw Pages under the heoding Pay Telephones

Bridgepan/Stavenszn Al
01209 3 2003 BellSouth Adveriising & Publishing Carporation

Page 12 of 38




Establishing Phone Service

{adidihonul inktmaticn mary be o-cidable ca some of e Locol Sarice Prawidurs ated balow in Bra Loes! Servize Providan vechor Flizwing fe Customae Guide Poger )

Residence Business
Bell5auth iwww.bellsouth.com/establishservice} 18887576500 18666206000
[Moa - Fri 8 am- 5 p)

W callng from o witeless phone, o nonBelSouh telephane nuber. o1 from outiide AL: 18007533320 1-800-285.4410
ACCESS Integrated Netwarks, Inc. - Fo, B30 om & pm EST 1.888:2750777 18883750777
Alternative Phone, Inc. (o .9 om - 5 pmf 1009364290
ARNOX (Mon - Fri. 7-10 om - 8:30 pee/S, 8 om - prr] 1-800770.7785
B 224 hewrs o day, 7 days o week) }-800-4442279
Budget Phone, Inc, Mon -Fri, B om -5 pm C51) 1.888-424.5588
Comm South Companies, e, o Fn 8 wn 10 pr/Sot Bom 4 pj 1-B68-224-5901 18882257511
Delta Phones, Inc, pan Ta Gon 5 pm/Set 9om 2 pm} 18008148623
EZ TALK Communicatinns, LLC {24 houn o duy, 7 days o week} 18883939191 1-B8A.2939194
Fast Phones, Inc. [9om - 3 pm C51) 1.800454-4587 1-800-454-4587
Gildra's Communications pan So Bom- 6 pe) }205781-5558 1.205781.5550
IDS TELCOM {24 boun a day, 7 tays o wesk} 1-800-335-4437 18003354437
Inking pen Fr Bam Spm) 1.800.788-4013 18007884013
Intermedia Communications (Men . B, B am -4 pm) 1.B002509999
I1C DEITACOM (24 hours o doy, 7 duys 5 wook] 1.800239-3000 1-800239-300C
EeeStar Communications [7 om - 12 am EST 7 days o wesk 1-B88895.5519 1.88B-574:9001
Lightyear Communicalons (1 kan a dx.? e a weit 1866 ¥local
LONE STAR STATE TELEPHONE £A00293.1479 1-B00-393-1479
Momentum Business Solutions s fn 7an 6pn/Set Bom- 5pmCST 1-877.2710236 1B004662210
NETWORK TELEPHONE {on - fri 8 am -5 pm C5T) 10884324855 1-8B6-432-4B55
NewSouth Communications {24 heun o day, 7 days o week] 1800.600-5050
NOW Communications, Inc. pen -, 7 om -8 pm/Set, B om -4 pen] 1.860.565.1011
}-BOO-RECONEX {ven i, 8 om -7 pm CSH 8007326639
OSCATEL COMMUNICATIONS pasn. r 9 on-6 pm/tot 100m - g 1-800.377-4517 1BO0A774517
SEVEN BRIDGES COMMUNICATIONS {Engliah} {Spsanish]
Jon 14, Bom 530 pm/Sal, 10 ar -1 prvl 18774017320 18776017318
Southern Reconnect Inc. (24 tews o doy 7 doys @ woek LB77-5427464
State Discount Telephone
Moa- Fi. 6:30 am - 5:30 pea/Set, G om - 1 pm (57) 18007973547 1-800-797-3547
TeleConex fMon. fii. & am -5 pn CST} 1 888492-5566
Z-Tel Communications, INc. gom 11 pnC5 7 dop o vesd] 1.B00-246.5450

For Telephone Nymbers of Pay Telephone Praviders look in the Yellow Fages
under the heading Poy Telephones

Clanton, AL
017208 © 7003 BullSouth Advertiing & Publishing Corporation

Page 13 of 38



Establishing Phone Service

|Additional nformalion moy be availablo on sema of the Locol Service Providors listed bolow in the Locel Service Providars section following the Cuslomer Guide

Pagos in your White Pegos directory |

BellSouth - www bellsouth com
From a wireless phone. cutside Al er BeliSouth tesritory

ACCESS Integroted Networks, Inc. {Mon - Fri. 830 am - & pm EST)
Alternative Phane, Inc. Men-Fi 9 om - 5 pm)

Anriex {Mon - Fi. 7:30 om - 8:30 pm} [Sot. B om -5 pm}

BTH {24 hours o doy. 7 days o woek}

Budget Phone, Inc. ion - Fri. 8 om - 5 pn C5T)

Comm South Companies (Sun. 11 pm C57- Sot. 4 pm C8T)

Delta Phones, Inc. (Men - Fri. 8 om - 5 pm/Sct. 9 am - 2 pm]

EZ TALK Communications, LLC 24 hours o doy, 7 doys o wonk

Fust Phones, inc. (7 om . 5 pm CST}

Gildra’s Communications, Inc, {Mon - Set. 9 am - 5 pm)

IDS TELCOM 124 hours o doy. 7 doys o woek}

InLine {Mon - Fri. B am - 5 pm)

Intermedia Communications (Mon - Fri. § am - & prm)

ITC DELTACOM (24 hours o day. 7 doys a weok}

LecStar Communications (7 am- 12 am EST 7 days o wedk)
Lightyear Communications {24 hous u doy. 7 day: o wook]

LONE STAR STATE TELEPHONE

Momentum Business Solutions, Inc. (Mon - #i. 7am . 6pm/Sat. Bam - Spim C5T)
NETWORK TELEPHONE (Mon - Fri. Bom - § pm CST)

NewSouth Communications (24 hour o day. 7 days o wask)

NOW Communications, Inc. {Mon fi. 7 am -8 pm) (Sol. Bom- 4 pm}
1-800-RECONEX (Mon-Fri. 8om.7 pm [ot:1}]

OSCATEL COMMUNICATIONS {Mon - Fii. 9 om -6 pm/Sal. 10 om - 4 pm)

SEVEN BRIDGES COMMUNICATIONS
{Mon - Fri. 8 om - 5:30 pm/Set 10 om -3 pm)

Southern Reconnect Inc. (24 hours a doy. 7 days o weak]

State Discount Telephone (von - Fri. 8:30 om - 5:30 pm/Sot. 7 am - § pr CST)
TeleConex [Mon - Fii. 8 am . 5 pm C5T)

7-Tel Communications, Inc. (6 em . 11 pm CST. 7 days & waek)

Residence
1.8BB757-6500

1-800-753-3320

1-888-2750777
1-800-930-4290
1.800-770-7785

1.888-424-5588
1-800.934-5223
1-800-814.8623
1-888-393-9191
i-B00.454.4387
1-877-445.3114
1-8G0-335-4437
1-800-788-4012

1-800-239-3000
1.888-895-5539

1-B00.393-147%
V8772710236
1-888.432-4855

1.888-565-1011
1-B00-732-6639
1-800-377.4517
)

1.877-542-7464
1-800-797-3547
1-B8B.492-5566

1-800-244-5450

Business

.1-866-620-6000

{Mon - Fri, 8 om - § pm)

1-800.285-4410

1-888-275-0777

1.800-444-2279

1-588-393-2191
1-800-454-4587
1-877-445.3114
1.800-335-4437
1-800-788-4013
1-800-250-9999
1.800-239-300C
1.888-576.9001
1-866-LYtocal
1-800-393.1479
1.800-466-2210
1.888.432-4855
1-800-600-5050

1-800-377-4317

{Enghhh (5punish)7
1.877-601.7320  1-877.601-7315

1-800-797-3547

For Telephene Numbers of Pay Telephone Sroviders look in the Yellow Poges under the heading Pay Telephanes

]

Culfmea, AL
01322 3 7003 BollSauth Adverdiing & Publithing Cotpetation

Page 14 of 38



Establishing Phone Service

Pagas In your White Pages directary }

geliSouth . www belisouth com

From o wireless phone, outside AL or BellSouth ferritory

Alternative Phone, Inc, Mon-Fii. 9 am - 3 pmj

Annox {Mon - fi. 7:30 om - ;30 pm) {Sab. B om - 5 pm)

BTI {24 haours a day. 7 days o woek]

Budget Phone, Inc. (Mo Fi § am -5 pm CS1)

Comm South Companies (Sen. 11 pm C57- 5ol 4 pm €51
C2K 424 hours a day. 7 doys o week)

Delta Phones, Inc. Mon - i 8 am - 5§ pm/Sal. 9 om -+ 2 p)
EZ TALK Communications, LLC {24 hours o day. 7 day: 6 wook)
Fust Phones, Inc. {2 om - 5 pm C57)

Gildra’s Communications, Inc. Mon - Soi. 9 am - 5 pr
1BS TELCOM (24 hours o doy. 7 days o waek)

Intine (Mon- Fri. 8 am - 5 pm

Intermedic Communications [Mon - Fi. B om . & pm|

ITC DELTACOM (24 hours o day. 7 doys & waok)

LecStar Communications {7 om- 12 om £57 7 days o week]
Lightyear Communications [24 liours o doy. 7 doys 0 wook)
LONE STAR STATE TELEPHONE

NETWORI TELEPHONE {Mon -fri. 8 om - 5 pm C5T)
MewSouth Communicalions {24 hours o doy. 7 days o wook)

1-800-RECONEX (Mon - Fri. &am-7 pm C5T)

SEVEN BRIDGES COMMUNICATIONS
{Man - Fri. 8 om . 5:30 pm/5at. 10 om - 3 pml

Smoke Signal Communications
Southern Reconnect Inc, {24 houns a doy. 7 days o week)

TeleConex {Man - Fi. 8 am - 5 pm C5T)
2-Tel Communications, Inc, {6 am - 11 pm CST. 7 days a woek}

ACCESS Integrated Networks, Inc. Man-Fri. 8:30 om - & pm E51]

Momentum Business Solutions, Inc. (Mon - Fri. 7am - gpm/Sol. Bom - Spm CST)

NOW Communications, Inc. Mon - Fi. 7 om-8 pm} {Sol. 8 om - 4 pm)

OS5CATEL COMMUNICATIONS (Mon . fri % om . & pm/Sal. 1 om - 4 pm)

State Discount Teiephone {Mon - Fri. 8:30 om - 5:30 pm/Sot. @ om - 1 pm C5T

{Additionel infermation may be availabio on semo of the Locol Service Providers listed below in the Loco! Serviee Providers soctien fo

Residence
1.888-757-6500

1.800-753-3320

1.888.2750777
1.800-930-4290
1-B00-770-7785

1-888-424.5588
1.800-936-5223
1.877-JOIN-C2K
1.800-814-8623
1.888-393.21%1
1-B00-454-4587
1-877.445-3114
1-B00-3354437
1.800-788-4013

1-800-239-3000
1-888-895-5539

1.800-393-1479
1.877.271-0236
1.888-432.4855

1-888.565-101 %
1.800-732-6639
1-800.377-4517

1-800-411-6770
1-877.542-7464
1.800-797.3547
1.888-492-5566
1-800-246-5450

Howing the Custamor Guide

Business

1-866-620:6000
{Men - Fri. B om - 5 pm]

1-800-285-4410

1-888.275.0777

1.800-444.2279

1-888-444.9912

1-888.393-9191
1-800-454.4387
1-877.445.3114
1-800.335-4437
1-800-788.40313
1-80:(-250-9999
1-800-239-3000
1.888-576.9001%
1.8664Y.Local
1.800:293.1479
1-B00-466-2210
1-8B8-432.4855
1-800-600-5050

1-800-377.4517

{English) Spomish]
OIS /i kL

1-800-411.6770

1.800.797.3547

For Telephone Numbers of Poy Telephone Providers lock In the Yellow Pages under the heading Poy Telephones

Decalut, Al
01234 P 2003 BollSouh Advertiing & Publishing Carporation
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Establishing Phone Service

{hsdtancl infstrzbon may be trakable o scme cl o dazol Sarice Pravidees bed bafou: i the fosal Secvice Feorides sactn fllovang e Cutomer Guids Foger |

Residence Business
BellSouth iwww.bellsouth.com/establishservice] 18887576500 . 1-B&66206000
{Maon Fii Bom . 5 pe}

H colling kom o wircless phone, & nonfeliSeub telephone number or hom outide AL 1-B00-753-3320 1-800-2854410
ACCESS integrated Networks, Inc. paon fn 830 om 6 pmESE 1.888-275G777 1-888.2250777
Alternaotive Phone, Ine, fon . fii 9om - 5 pro} 1-600%30-42920
AnnoX Man . Fii, 730 am - B30 p/Sot Bam 5 prj 18007707785
BTI 24 houns ¢ day, 7 doys & week] 1-B00.444227%
Budget Phone, Inc. {#4on- i 8 am -5 pm C51) 1-BA8474.5588
Comm South Companies, |AE. o i 8e- 10 CiTlel Bem LpmCST 1-888.224-5901 1-8B8.225.7511
Deltes Phones, Int, pan fa San §pm/Sol Qum . 2 prf 1-BO0-814-8623
EZ TALK Communications, LLC (24 houn o day, 7 days o week] 1-888-3939194 18883939191
Eezst Phones, Ing. 7 um 50 CSR 1-800-454-4587 1.800.454-4587
Gildra'’s Communicalions ps. o, Bom &p) 12057815558 12057815550
105 TELCOM [24 howrs o day, 7 doys @ woek] 1.B0C335-4437 1.800335.4437
Inkine paon - Fi Bom Spm) 18007884013 +800.7884013
|atermedin Communications ion . 8am 6 gl 18002509999
ITC DELYACOM (24 hours o doy, 7 dayt o week} 1-800-239-3000 1.800:239-3000
LecStar Commtmications [7 om - 12 om E57 7 doy: o week] 18868955539 1-888-5769001
Lightyear Communicalons 4 hon o de. 7 e a-veeh} 18664 ¥1oco!
LONE STAR STAYE TELEPHONE 18003931479 18000931479
Momentum Business S6lutions pan fa 7an 6 pm/Se B an-5 pn €5 1.87727 10236 1-800:466221G
NETWORK TELEPHONE on 1. flam 5 pm C51) 1-BB8-432-4855 1-888-432-4855
NewSouth Communications [24 heon o day, 7 doys o week] 18006005050
NOW Communitations, Inc. Men £ 7 om- § pm/Sor, 8 om - 4 pr} 1-888:565-1011
1-800-RECONEX pvon £, & om -7 pm CST) 1-800732:6439
OSCATEL COMMUNECATIONS paon. 1. 7 om - & per/Sot, 10 am -4 po} | BOGA77-4517 £B007 74517
SEVEN BRIDGES COMMUNICATIONS {Englishj {5 ponith}
Fhon Fsi, @ om .5 30 pm/S0t, 0 am D gk 187746017320 18774017315
Southem Reconnect e, 124 boun o duy, 7 days o week] 1-877-542.7 464
State Discount Telephone
Mon Fr, B:30 om - 5:30 oSt © om - 1 pm €51} 1-800.797-3547 1.800797-3547
TeleConex Mon - fi. 8 om - 5 pe C5T) |-BBBA92.5566
Z-Tel Communicatons, Fsc. bon 11 pm CSE7 dop o wesl} 18002465450

For Telephone Numbers of Pay Telephene Providers look in the Yellow Poges
under the heading Poy Telephones

Demapolis, Al
01348 © 7007 HellSauth Advanlising & Publishing Carpotstion
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Estabiishing Phone Service

{Additional infarmalion may be avoilohle on some of tho tocol Service Froviders

Fages in your While Pages directory |

BeliSouth - www bellsouth com

From o wirgless phone, eutside AL or BellSouth territory

ACCESS Integrated Networks, Inc. {on - Fri §:30 am- 6 pm EST)

Alternative Phene, Inc. {Mon . Fi. 9 am - 5 pm)

Annox {Mon - fri. 7:30 om - 8:30 pm} {Sot. 8 am -5 pm}

BY1 (24 hours o day. 7 doys o wosk}

Budget Phone, Inc. [Mon-Fi. 8am-5 pm C51)

Comm South Companies (Sun. 11 pm C5T -Sal. 4 pm C5T)
C2K 24 howrs a day. 7 doys o week)

Pelta Phenes, Inc. (Mon-ri. 8 am -5 prm/Sal. § om - 2 pr)

bz TALK Communications, LLC {24 hours o doy. 7 days o wook)
faxt Phones, Inc, (5 om -5 pm C5T)

Gildra’s Communications, Inc, [Mon - Set. ¢ em- 5 pm)
DS TELCOM {24 hours a day. 7 days a week)

fnLline [Mon - Fri B om- 5 pm)

Intermedia Cemmunications [Mon - Fi. B am - & pm)

ITC DELYACOM {24 hows a day. 7 days a wook)

LecStar Communications {7 am- 12 am E5T 7 days o wook)
Lightyear Communications (24 heurs o day. 7 days a woek]
LONE STAR STATE TELEPHONE

NETWORK TELEPHONE {Mon - Fri. 8 am - 5 pm C5Ty
NewSouth Communications (24 hows o doy. 7 days a woek)

NOW Communications, Inc, iMon.fi. 7 om- 8 pr [Sat. B om - 4 prt

1-800-RECONEX {Mor - Fri. 8am-7 pm C5T

QOSCATEL COMMUNICATIONS (Mon - frl, 9 am- 6 pm/Sal 10 om - & pr)

SEVEN BRIDGES COMMUNICATIONS
{Mon - Fri. 8 om - 5:30 pm/Sot. 10 om - 3 pr}

Southern Reconnect inc, (24 hows o day. 7 doys o wook]

State Discount Telephone ion - Fri. £:30 om - 5:30 pm/Sct. 9 am - 1 pm TS

TeleConex {Mon - Fri. 8 om . 5 pm C53)
). S. Dial Tone, Inc. (Mon . fri. 6 om - B:30 pm C5T)
Z-Tel Communications, Inc. {6 am - 11 pm C5T. 7 days o week|

flesidence
1-BBB.757-6500

1-800-753-3320

1-888.275:0777
1.800-930-42590
1-800.770-7765

1-888-424-5588
1-800536-5223
1.877JONC2K
1.800-814-8623
1.888.393-9191
1.800-454-4587
18774453114
1-800.335-4437
1.800-768-4013

1-800-239-3000
1-888-895.5539

1-800-393-1479
1-888.432.4B55

1-888-565-10%1
1-800-732-6639
1-800-377.4317

tiaiad helow in the Locol Servica Providers soclion loflowing the Customer Guide

Business

1-846-620-6000
{Mor - Fri. 8 om - 5 pm)

1-800.285-441G

1-888-275.0777

1-800-444-2279

1-888-444.9912

1.B88393.2191
1-800-454-4587
1.877-4453114
1.800-335.4437
1.B00-788.4013
1-800-250.9999
1-B00-239-3000
1-888-5769001
1-866-1Y-local
1.800-393-1479
1.888.432-4B55
1.800-600-5050

1.800-377-4517

{Engish} {5panih)
1-877.601.7320  1.B77-601.7313
1.877.542.7464
1.800797.3547
1.888.492.5566
1.BBB-342.5846
1-800-246-5450

1.800.797.3547

1-888-342-5866

For Telephone Numbers of Poy Telephone Providers look in the Yellow Pages under the heading Pay Tefephones

Bulute. AL
01382 D 2007 BellSoauth Advestising & Publithing Corparatian




Establishing Phone Service

TeleConex (Mea Fi Bom 5 pmC5T)
Z-tel Communications, [N, (s em ¥ CST 7 dapo vash)

Residence
BellSouth jwww.bellsouth.com/establishservice] 188875746500
4 colling rom: o wieless phoe, o nenBelSouts tlephone number of from aviids AL 1:800-753-3320
ACCESS Integrated Networls, Inc. pien-Fr 8305m 8 po€5T) 1.888-2750777
Alternative Phone, Inc. {Mon -Fr, 9 om -5 pmj 180019304290
ANnoX ihon Fri. 730 am - 8:30 pm/Sot 8 am - 5 pr 18007707785
BT {24 howrs o doy, 7 doyt o weed}
Budget Phone, Inc. on i, 8 am- 5 pm €51 1.888.424.5588
Comm South Componies, Int. pion foBan 10 pm/5a Bom 2pt 1-888.224-5901
Delto Phories, Inc. paon. fr 8on .5 po/S, 9om- 2 pm} 1.8008148423
£7 TALK Communications, LLC (24 teun o duy, 7 dan o week] 1-888.3939191
Fast Phoies, Inc. 8 om 5 pm C5T) 1-800454-4587
Gildra’s Communicaions . S an bpsl $.205781.5558
DS TELCOM (24 houn u day, 7 doys @ woek) 1-800:335-4437
Enline pan Fo, on S pel 18007884013
I dia € feations fMen Fe Bom -6 pm)
{TC DELEACOM {24 houns ¢ dey, 7 days o weal 1.800:239-3000
LecStar Communications [7 am - 12 on 57 7 days a wook] 1-886.895-5539
Lightyear Communicetions 4 e duy. 7 des o ver]
LONE STAR STATE TELEPHONE 1-BO0393-1479
Momentum Business Solutions pan s, 7 om 6 pm/iel Bom -5pm C51 1.877.2710236
NETWORK TELEPHONE {Mon -Fi 8 om -5 pm C31) 18884324855
NewSouth Communications (24 haw o day, 7 doys o woek]
NOW Communications, Inc. e i, 7 om -8 pm/Set 8 om 4 pm} 18885651011
1-BOG-RECOMEX {Mon -fri, 8 am -7 pm C31) 1-B00732-6639
OSCATEL COMMUNICATIONS o fri 9 om & pm/Sat 105 dpr) 18003774517
SEVEN BRIDGES COMMUNICATIONS Ergglivh]
e T, S om § 30 pmsSea, 10 o - 3 pend 18776017320
Sauthem Reconnect Inc. (24 hous o doy. 7 doys a woek] 1.877-5427464
State Discount Telephone
{Mon - i, B:30 um - 5:30 pm/Sut, § om - 1 pm C51) +A00 7673547
1-888-492-5566

18002465450

For Telephona Numbers of Poy Telaphone Providers look in the Yellow Poges
under the heading Poy Telephones

{Addacmal informaten mary be e-odablr en anma o e 1ocal Sarvize Providees fatnd balow in e Lol Servies Providar vection lellzeng the Curtemar Guids Pogen |

Business

1-B46620:6000
Pos Fri, Bam-5 pm)
1-8(0:285-4410

18882750777

1-800-444.2279

18882257511

1.8B83939191
1.800-454-4587
1.205781-5550
1.800:335-4437
16007884013
18002509999
1-800:239-3000
1.888-5765001
1866ocat
1.800:3931479
18004562210
18884324855
1.800400-5050

1-800-37 74517

[Sponish}
$-877601-715

1-8G0-797-3547

futow, AL
51394 © 7003 BellSouth Advertising & Publishing Corperation
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Establishing Phone Service
il infimancn may by eraatle o 1cme o e ocel Saevice Frdns i o i the local Serize Frombes yacton fellawing e Cuere Guide Fagei§
Residence Business
Bellsouth - www bellsouth com 1.888-757.6500 186642046000
{hon - Fei B om - 5 pm)

From o wireless phone. ouside AL or BeliSouth ferritory 8007533320 18002854410
ACCESS Integroted Networks, inc- (ee fir, 830 o -6 pr 5T} 1.8882750777 18882750777
Altemittive Phone, Inc. Mon Bi $am 5 pr) 18009304290
Annox (Weo -, 7:30 om - B:30 pm/Set B om 5 pm) 1.8007707785
BT {24 houts o duy, 7 doys o wedk] LROO-444227%
Budget Phone, Inc. jMoa Fii, 8em 5 pm C51] 1-888424-5588
Comm South Companies {Su 17 pn CS1-Sal, 4 pm OS5 1.800:936:5223
C2K (24 bous 0 day, 7 days & week} FA77IONCIK 18884445912
Delta Phones, 106, tan i, B an. § pm/Sct Fum 2 1.BO0814-8623
EZ TALK Communications, LLE {24 boun o day, 7 duys o week) 1-888-3939191 LRERIPIIN
Fast Phones, Ine. {9 om - 5 pm CS1) 1-800-454.4587 18004544587
Gildra's Communications pin St Bun & pm) 1.205781-5558 12057815550
DS TELCOM (24 bours o day, 7 doys o week] 1.800335-4437 1.800:335.4437
i g 1 Gom 5 ) 18007884013 1.800-786-4013
! dio C jcartions (ies -Fri, 8 om- 6 paj 18002509999
TG, DELFACOM {24 hours o duy, 7 doys & week) 1-800-239-3000 1.800-239-3000
LecStar Communiations 7 om - 12 om EST7 dop o wiek 18888955539 18885769001
tightyeor Communications {1 ks o dey. 7 don o meeid 1B6&YLocol
LONE STAR STATE TRLEPHONE +-800393-1479 1.800:393-1479
Momentum Business Solubions yan 5 7on 6 pm/Sel Bom 5pmC50 18772710336 180046622 10
NETWORK TEEEPHONE pon -1, B om - 5 pm C5T} 1-BBB-432.4855 1866-432-4855
NewSouth Communications {24 hows o doy, 7 days o week] 1- 8004005050
NOW Communications, Ine. iMon-Fri, 7 om- 8 pm/Sat 8 om -4 pes] 1.8B8-565-1011
1-800-RECONEX von 4, Bom 7 pm (5 18007326639
OSCATEL COMMUNICATIONS juon $15. 9 em- & pm/Ser, 10.0m 4 pm) 18003774517 18003774537
SEVEN BRIDGES COMMUNICATIONS fEnglah} panith
Jon Fri, Bom 5 30 pro/Et, 100 3 pen} 1776017320 1B77601.7315
Southern Reconnect Inc. {24 how o doy, 7 doys o week) LH77.5427464
Sterte Discount Telephone
Man - Fri, B:30 om - 5:30 pim/Sot. 9 om - 1 pre C51) 18007973547 1-800797.3547
TeleConex Mo fi B on 5 pm CST) 1-888492-5566
U. $. Dial Tone, Inc. {Moa i, 6 am 830 pm C5T} 1.868.242.5865 18883425846
Z-Tel Communicolons, Ine. pon 11 an CST 7 doy o wesh} 38002465450

For Telephone Mymbers of Pay Telaphone Providers look in the Yellow Pages
under the heading Pay Telephones

Fort Poyne, AL
01466 © 2007 SeiiSouh Advertising & Publishing Calporation
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Establishing Phone Service

{Addilianc! infotmation may ba ovaileble on some of tha Locat Servico Providers listed below in fia Locod Service Providors soclion following the Custoraer Guide

Foges in your While Poges diractory )

BellSouth (www.bellsouth.com/establishservice)

¥ calling from o wireless phone. o nonBeliSouth telephone number, or from oulside Al:

ACCESS Integrated Networks, Inc. ion - Fii. B30 am- 6 pm EST]
Alternative Phone, Ing, iMon . Fi 9 om - 5 pml

Annox [Mon - Fii. 7:30 om - 8:30 pm} {Sal. B om . 5 pmj

BT (24 hours o day. 7 days o week]

Budget Phone, Inc. fMen - Fii. Bom -5 pm C51)

Comm South Companies, Inc. iMon - fri. 8 om- 10 pm C5T- 5ot 8 am - 4 pm C5T)
DPelta Phones, Inc. [Mon . Fii. 8 om - 5 pm/Sal. 9 am - 2 pm}

EZ TALK Communications, LLC (24 hovrs o day. 7 days a wook)

Fast Phones, Inc. |2 am - 5 pm C5T)

Gildra’s Communications, Inc. [Mon- 5ol ¢ om - 5 pr

DS TELCOM (24 hours o doy 7 doys 0 weekd

InLine {Mon - Fri. # om - 5 pm)

Intermedic Communications [Mon - Fii § om - 6 pm)

ITC DELTACOM (24 houns o duy. 7 doys o woek]

LecStar Communications {7 em. 12 am E5T 7 days o week]
Lightyear Communications (24 hours o doy. 7 days o wock)

LONE STAR STATE TELEPHONE

Momentum Business Solutions, Inc, {Men - fri. 7om - &pm/Sal. Bam - Spm C5T;
NETWORK TELEPHONE (Mon - Fii. 8 om - 5 pm C5T)

NewSouth Communications (24 houns ndey. 7 doys o woek)

NOW Communications, Inc. {Mon-Fi. 7 am-6 pm} {Sct 8 om « 4 pid
1-BOO-RECONEX [Mon -Fri. Bom.7 pm CST)

O5CATEL COMMUNICATIONS [Mor - Fi. 9 am - & pm/Sct. 10 am -4 pm}

SEVEN BRIDGES COMMUNICATIONS
Mon - Fi. 8 om - 5:30 pm/Scl. 30 am - 3 pm)

Southern Reconnect Inc. {24 hours o doy. 7 days a week)

State Discount Telephone {ton . Fri. 8:30 am - 5:30 pm/Sal. 9 om - 1 pm C5T)
TeleConex Man - Fil. B am - 5 pm CST)

Z-Tel Communications, Int. {6 om - 11 pm CST. 7 days o wacki

Residence
1.8B88.757.6500

1-800-753.3320

1.8BB-2750777
1-800-930-4290
1.800-770.7785

1-888-424.5588
1-888.224.5%01
1-800-814-B623
1888.393-2191
1-800.454-4587
1-877.445-3114
1.800-335.4437
1-B00-788-4013

1.800-239-3000
1.888-895-5539

1.800-393-1479
1-877.2710236
1-888-432.4855

j-888.565-1011
1.800-732-6639
1-800-377.4517

1.877-542-7464
1.800-797-3547
1.888-492-5566
1-800-246-5450

Business
.1-B66-620-6000

{Mon - Frl. B om - 5 pel

1.800-285.4410
1-888.275.0777

1-800-444.2279

1-88B.225-7511%

1.888-393.9191
1.800.454-4587
1.877.445.3114
1-800.335.4437
1-800.788-4013
1-800-250:9999
1.800-239-2000
1.888.-576.20C1
1.8661Y-4ocol
§-800.393-1479
1-800-466-2210
1-588-432-4B55
1.800-600-5050

1.800-377-4517

Enghish) [Spanist
1e7F a0 18778017315

1-800-797-3547

For Telephane Numbers of Pay Telephons Providers look in the Yallow Pages under the hecding Pay Telephones

Gadidan, AL
01478 % 2003 BallSouth Adventiting & Publishing Carporotion
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Establishing Phone Service
idditened islormatns may ba a-clisbls on v el f Loce) Swvice Fravides bited bata in o Locat Setvice Froviden 1acken (ol wing te Curtomar G Poger
Residence Business
BellSouth jwww beltsouth com/estoblishservice) 1-88875746500 1-866:620:6000
Men Fri, 8 am- 5 pm}

4 calling om & wireless phone, o nenBelSouth llsphone rumber of bom ctide AL 1-800-753:3320 18002854410
ACCESS tntegrated Networks, Inc. iton i 830 om & pn E5T 19882750777 18882750777
Alternative Phone, Inc. (Mon i 9om 5ol 1-800-9304250
Annox (Mon Fri, 7:30 om  8:30 pm/Sal 8 am -5 pm) 1.800-770-7785
BTH 274 howrs o day, 7 duys 0 weok] 180X 4442279
Budget Phone, Inc. oo Fi B om 5 pm C51) 1.58R.424.5588
Comm South Companies, ¢, Mon .8 am. 10 pn/iet Bom 2on) 1.8B8.224.550 18882257511
Deltes Phones, Enc. pin Fr Bom §pn/Sal 9om. 2pm) §-800814.8623
EZ TALK Communications, LEC (24 foun o doy, ¥ dapr o weekd 18883939151 1.888-3939191
tast Phones, Ing. 9 om - 5 pm ST} 1.80G-454.4587 1.800-454-4587
Gildros Communicotions proa. 5o 8o S50 1.205.783-5558 1.705.781.5550
DS FELCOM (24 bours o doy, 7 doy o waek) 1.800335-4437 }-800-335-4437
fnkine pin-fn, Gom Spm} $.800-788-4013 1-80078B4013
Intermedia Communications Mea i Bom: & pm) 18002509999
ITC DELYACOM (24 howrs o doy, 7 days 0 week) 1.800:239-3000 18002393000
LecStar Communications 7 om 12 amEST7 days o wook} 1-888-895.5539 | BE8-5767001
Lightyeor Communicaions 4 hao eduy, 7 dan o wsd} 1866 30cal
LONE STASt STATE TELEPHONE 18001931479 1.500-393-1479
Momentum Business Solutions pun £n, 7 an- 6pm/Sat Bom 5 pmCER 18772710236 18004662210
NETWORK TELEPHONE {Mon . Fri, 8 om - 5 pm T51) 1-888-432.4855 1.888.432-4855
NewSouth Communications (24 hous ¢ day, 7 doys a wosk} 1-800:4600.5050
NOW Communications, fnt. e Fi, 7 om B pm/Sot, Bom 4 pm} 1-888565.101 1
1-800-RECONEX pon Fii, B om 7 pm C51) 18007326639
OSCATEL COMMUNICATIONS paon 1.9 6n 6 pm/Set 10om 4 pn} 1803774517 18003774517
SEVEN BRIDGES COMMUNICATIONS {Eeuglish} [5panish
on Fri, 8 oen 530 it Hom 3ol LRYZ401.7320 §.877-401.7315
Smoke Signal Communications 18004136770 18004114770
Southern Reconnect Ine. 24 houn o day, 7 days o woekd 18775427464
Stnte Discount Telephone
Mo Fi B:30 gm - 530 pafSal 9 em pea CST) 1.800.797.3547 1.800797-3547
TeleConeaxt {Men Fii 8 om. 5 pm €5 18884925544

For Talephone Numbers of Pay Telephone Providers look in Ihe Yellow Poges
urder the heading Poy Telephonas

Girnensbore, Al
01514 © 2003 BeliSouth Adverdising & Publishing Corparation
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Establishing Phone Service

Fages in your Whiln Pages direclory ]

BellSouth - www beliscuth com

From a wireless phane, outside AL or BeliSauth territary

ACCESS Integrated Networks, Inc. (Man - Fi. 8:30 om - & pm £51)
Alternative Phone, Inc. (Mon-Fri.  om - 5 pm)

Annox (Mon - Fri. 7:30 om - 8:30 pro] [Sal. 8 om - 5 pm)

BTI (24 hours o dey, 7 doys o wosh)

Budget Phone, Inc. (Moo - #ii. Bam .5 pm CSTY

Comm South Companies (Sun. 11 pm C57-Sol. 4 pm CS5T)

CH (24 hovrs o doy. 7 days o woek]

Delta Phones, Inc, {Mon-Fi 8am -5 pm/Sol.  om - 2 om)

EZ TALK Communications, LLC 124 hours a doy. 7 days @ wook]

Fast Phones, Inc. {? om -5 pm CS1)

Gildra’s Communications, Inc. Mon-Sal. 9 om - 5 pm}

IDS TELCOM (24 hours o day. 7 doys @ week]

Inline {Mon . £ri. 8om - 5 pm)

Intermedia Communications {Mon - Fri. B om - 6 pr}

ITC DELTACOM {24 hours o doy. 7 doys o weoky

LecStar Communications {7 om - 12 am EST 7 days o week]
ligt’ltyetﬂ' Communications (24 hours o doy. 7 doys o weak)

LONE STAR STATE TELEPHONE

Momentum Business Solutions, Inc. {Mon - fri. 7om - 6pm/Sot. om - Spm C51)
NETWORK TELEPHONE [(Mon - fri 8om -5 pm C5T)

NewSouth Communications {24 hours o day, 7 days o wook}

NOW Communications, Inc. (Mon . Fri. 7 om -8 pmj (S0l B om - 4 pm
1-800-RECONEX tMon - Fri, Bom-7 pm C5T)

OSCATEL COMMUNICATIONS (Mon . Fri. 9 em - 6 pm/Sal. 10 om -4 pm}

SEVEN BRIDGES COMMUNICATIONS
{Mon - Fri. 8 am - 5:30 pm/Set. 10 em - 3 pm}

$outhern Reconnect Inc. (24 hours o doy. 7 days o week)
State Discount Telephane {Mon - Fri. 8:30 om - 5:30 pm/Sot, § om - 1 pm C5
TeleConex Mon - Fri. 8 am . § pm C5T)

Residence
1.888-757.6500

1.800-753-3320

1.888.275.0777
1-800-930-4290
1-800-770-7785

1-888-424.5588
1-B00-936-5223
1-877.JOIN-C2K
1-B0C-814-8623
1.888-393-2191
1-B00-454-4587
1.877-445-3114

. 1-B00-335.4437

1-B00.788-4013

1-800-23%9-3000
1.988-895.5539

1-800.393-1479
1-877.271-0236
1-B88-432.4855

1.888-565-1011
1.800-732-6639
1-800-377.-4517

V8775427464
1.800.797-3547
1.888-492-5566

{additional information may ba availeble on same of the Lecel Servica Providors listed bolow in the Locat Service Providers section following Ihe Customor Guide

Business
1-8464-620-6000

{Men - Fri. B om - 5 pm)

1-800-285-441G
1-888-2750777

1-800.444.2279

1-888-444-9912

1.888.393-2191
1-800.454-4587
18774453114
1.800-335-4437
1-800-788-4013
1-800-250-999%
1.800-239-3000
1-888.576.9001
1.866-1Y-Loced
1-800-393-1479
1-800-466-2210
i-888.432-4855
1-800-600-5050

1-800-377-4517

{English) [Spanish}
1.877.6401.7320  1-877.601-7315

1-B00-797-3547

For Telaphone Numbers of Pay Telephone Providers lock in the Yellow Pages under the heoding Pay Telsphones

Graater Cothoun Counly. Al
81070 3 2003 BelSauth Advertiring & Publithing Corperotion
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Establishing Phone Service

{Additionol infarmation moy b avaiable on some of Ihe Local Servica Providers Hsied balow in the tocol Sorvice Providers section tallowing the Cuslomer Gulde

Pages in ysur While Pages direclory |

BellSouth - www belisouth com

From o wireless phone, outside Al or BeliSouth terrilory

ACCESS integrated Networks, Inc. {Mon - fri. 8:30 a6 pm EST)

Alternative Phone, Inc. [Mon - Fri. 9 om - 5 pm)

Annox {Mon - Fri. 7:30 am - B:30 pm) (Sol. B om - 5 praj

BT (24 hours o doy- 7 doys o woek]

Budget Phone, Inc. (Mon -Fi B om 5 pm C5T)

Comm South Companies {Sun. |1 pm CST. 5ol 4 gm C57)
C2K 424 houts ¢ doy. 7 doys & woel}

Delta Phones, Int. [Men - Fi 8 om - 5 pm/Sot. 9 am - 2 pm)

£7 TALK Communications, LLC (24 hours o doy. 7 doys o wook}
Fast Phones, in¢. (9 am- 5 pm C5T)

Gildra's Communications, Inc. |Mon- Sat. ? om - 5 pm)
DS TELCOM |24 bours o duy. 7 days o wosk}

InLine {Mon - Fii. 8 am - 5 pm)

Intermedio Communications [Mon - Fri. 8 om - & pm)

1€ DELTACOM |24 hours o day. 7 days o week]

LecStar Communications (7 am- 12 om EST 7 doys o week]
Lightyear Communications {24 hows o day 7 deys o wook)
LONE STAR STATE TELEPHONE

NETWORK TELEPHONE (Mon - Fri. Bom . § pm CST)
NewSouth Communications {24 heurs o doy. 7 days o woek}

NOW Communications, Inc. (Mon-Fri. 7 om 8 pm} {Sct. 8 om - 4 p)

1-800-RECONEX (Mon-Fii. Bam-7 pm C5T)

OSCATEL COMMUNICATIONS (Mon-Fri.9am- & pm/Sel. 10 om - 4 pm)

SEVEN BRIDGES COMMUNICATIONS
{Men - Fri. 8 am - 5:30 pm/5at. 10 am -3 prl

Southern Reconnect Inc. {24 hours o day. 7 doys o woek)

State Discount Telephone {Mon - fri. 8:30 om - 5:30 pm/Sol. @ am - | pm CST)

TeleConex [Mon - Fi. B am - 5 pm C5T
U. 5. Dial Tone, Inc. (Mon - fri. & om - 8:30 pm C5T)

Residence
1-888.757.6500

1.800-753-3320

1.888.2750777
1-800-930-4290
1-800-7707785

1-888.424-5588
1.800-936-5223
1-877-0IN-C2K
1.800-814-8623
1-888-393-2191
1-B00-454.4587
1.877-445-3114
1-B0C-335-4437
1-800-786-4013

1.800-239-3000
1.888.895.553%

1.800-393-1479
1.888-432.4855

1-888.565-1011
1.800-732-6639
1.800-377-4517

Business
1-B66-620-6000

{Mon - Frl. 8 am - § pm)

1.800-285-4410

1.888.275.0777

1.800-444-2279

j-888.444.9912

1-888-393-9191
1.800.454-4587
1-877-4453114
1.800-335-4437
1.800.788-4013
1-800-250.9999
1-800-239.3000
1-888.5769001
1-866-1Y-Locat
1.800:393-1479
1-888.432.4855
1.800-600-5050

1.800-377.4517

W00 18755617315
18775427 464
1.800797-3547
1.888-492.5566
1-8B8.342-5866

1-B00-797-3547

1-888-342-5866

For Telephone Numbers of Poy Telephone Providers look in the Yellow Pages under the heading Pay Telephones

Graafer Shattry County, AL
01512 @ 2003 BeliSouth Advertining & Poblitking Corporation
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Establishing Phone Service

{Additiona Informalion may be available on somy of the local Service Providers

Pagos in your Whilo Poges directory }

BellSouth - wwaw bellsouth com

from o wireless phone, autside AL or BeilSouth territory

ACCESS Integrated Networks, Inc. {Men . i 8:30 om - & pm £5T)

Adeiphia Business Solutions Mon - Fri. 8:30 om - 5 pm C§1)
Alternative Phone, Inc. iMoo -Fi. 9 om - § pmi

Annox [Mon - Fri. 7:30 om - 8:30 pm] [Sat. B om - 5 pm}

Birch Telecom [Mon-fi. 7 am . 7 pm EST)

BT! {24 houns o day. 7 doys o wook}

Buc{get Phone, Inc. (Mon - Fri. B om-5 pm CST)

Comm South Companies [Sun. 11 pm CST- Sal. 4 pm CST)
C2¥ (24 hours o doy. 7 days o week)

Delta Phones, Inc. Mon - fi, 8 am- 5 pm/Sct, @ om - 2 pm]

EZ TALK Communications, LLE (24 hours o day. 7 days o wack}
Fast Phones, Inc, {9 om - 5 pm £S5

Gildra’s Communications, Inc, [Men- Sal 9 om . 5 pm}
1DS TELCOM (24 hours o day. 7 doys o weak)

Intine {Mon - Fi 8 am- 5 pmi

Intermedia Communications (Mon - Fd. 8 am - & pm

IT¢ DELTACOM 124 hours o doy. 7 doys a wook)

Kmc Te!ecom/Humsville {24 hovrs o day. 7 doys o weok)

KNOLOGY (24 hours o doy. 7 days n wook]

LecStar Communications (7 om- 12 om §ST 7 days o wask)
Lightyear Communications {24 heurs o doy 7 doys o week)
LONE STAR STATE TELEPHONE

NETWORK TELEPHONE {Mon - Fri. B om -5 pm C51)
NewSouth Communications (24 hows a doy. 7 days o week]

NOW Communications, Inc. {Mon-Fri. 7 om- & pm} {So1. 8 om - 4 p}

1-BOO-RECONEX (Mon - Fii, Bam-7 pm C51)

QSCATEL COMMUNICATIONS [Mon . Fri. % om - & pm/Sat. 10 am - 4 pmi

SEVEN BRIDGES COMMUNICATIONS
{Mon - Fi. 8 om - 5:30 pm/Sol. 10 am - 3 pm)

Smoke Signal Communications
Southern Reconnect Inc. {24 hours o doy. 7 days a week}

State Discount Telephone (Mon -Fri. 8:30 om - 5:30 pm/Sol. § ora - 1 pm CST)

TeleConex (Mon-Fri 8 om -5 pm CST)
U, 5. Dial Tone, Inc, [Mon - Fri. & om - B:30 pm CST)
Z-Tel Communications, Inc. [dom-11 pm CST. 7 doys o weok)

Residente
1.8B88.757.6500

1-800-753-3320
1-888-275-0777

1 -800-930-4290
1-800-770-7785
1-888.772-4724

1-888.424-5588
1-800-936-5223
1B77JORNCEK
1-800-814-8623
1.888-393-2191
1-800-454-4587
1.877.445-3114
1.800-335-4437
1.800-788-4013

1-800-239.3000

2565335353
1-888.895.5339

1-B00-393-1479
1.888-432-4835

1-888.565-1011
1-B00-732-663%
1.800-377-4517

1-800-411-6770
1.877-542.74064
1.800.797-3547
1-888.492-3366
1.888-342.5866
1-800-246-5450

iviod bolow in Ty laeo! Sarvico Providors saclion following the Cuslomer Guide

Business
1-866-620.6000
[Mon - Fri. 8 am - 5 prod

1-800.285-4410

1.888-2750777
1.877.368-5992

1-8088-772-47 24
1.800-444-2279

1.888.444.9912

1.888.393.9191
1-800.454-4587
1.877.445.3114
1.800-335-4437
1.800.-788-4013
1-800-250.999%
1.800-239-3000
1-888.KMC-THE-}
1562-8431)
256.489.8920
1-888.57469001
i-B66-LY-Local

1.800-393.1479
1-888-432.4855
1-800-600-5050

1.800-377.4517

{English) {Spenish)
1-877-601-7320  1-877-6Q017315

1-800-411-6770

1-800-797.3547

1.888-342-5B66

For Telephone Numbers of Pay Telephone Providers look in the Yellow Pagas urder the heading Pay Telephones

Huntiville, AL
01562 1 7002 BalSouth Advertiving & Poblishing Corperation
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Establishing Phone Service

{Addional natraaton may be asiobla cn sorus of ok Locol Survice Providark ted below in the Lacst Sur s Frovidan mcteon el ving ta Curtornar Gorde Pages 3

Residence Business
BellSouth - www bellsouth com 1-888.757-6500 18666206000
{Menr Fri. Bom - 5 pm)

From G wireless phone, oulside AL o BelSouth lerrilory 1-800753-3320 18002854410
ACCESS Integrated Networks, Inc, ton. fi 530 0m- ¢ priES7) 1-BRBA?S0777 |.BBB.2750777
Alternative Phone, fnc. Mon Fii 9 om - 5 pm) 1800.230-4290
ANROX [Mon - Fi, 730 om - B 30 pr/Ser B om 5 pai 1.800.770.7785
BTl {24 houns o doy, 7 doys o week] 1-B0G-444.2279
Budget Phone, Inc. Mon-Fri 8 om . 5 pm C5T) 1-888-474-5588
Comm South Companies (Sun 11 pm CST St 4 pm CSY) 1.800.936-5223
C2K (24 hourt a day. 7 days o weak] 1-B7740IM.C2K 1.BBB-444.9912
pelta Phones, Ine. e fi Bom & pmfSar Fom 2pm 1-B00-814.8623
EZ TALK Communications, LLE {24 houn o day. 7 doys o woek) 1.888-3939191 1.88839392191
Fast Bhanes, Inc. 5 om 5 pm C51) 1.800-454-4587 1-B00.454.4587
Gitdro’s Communicatons s .St B om -6 pr 12057815558 1.205.781.5550
DS TELCOM {24 hoors o day. 7 days o waek} $£800-335.4437 1BOD-335-4437
InLing pice Fi Bom 5pm) 1.800-7BB-4013 §.800.788-4013
Intermediao Communications iMan - Fri. & om - & pm) 1-800-2502999
17C DELTACOM {24 houn o doy, 7 doys o waek) 1.800-23%-3000 1-800.239-3000
LecStar Communications (7 om . 12 o EST 7 doys o week] 1-8BB.8%5-5539 1.888-5769001
Lightyear Communications 124 hos o day. 7 dup o wesl) 1.866-Y4ocet
LONE STAR STATE TELEPHONE 1.800-393-3479 §-800-393.1479
NETWORK TELEPHONE {Mon - Fri B om - 5 pm C5] 1-888.432.4855 1-888-432.4B55
NewSouth Communications (24 kows o day. 7 dayi o wask 1-800-606-5050
NOW Communications, Inc. {Man -, 7 om - B pm/Sul 8om - 4 po} 1.888.565-1011
1-800-RECONEX {Moa  Fii, 8 am .7 pm {5T) 1800-732-6639
OSCATEL COMMUNICATIONS pacn fri, 9 am -6 pm/Set, 10.cm A pmd 1.800-377.4517 1.800.377.4537
SEVEN BRIDGES COMMUNICATIONS [Eagghish! {Spanish)
Pon Fri, 0 om - § 30 pre/Set, 10 om 3 pod, $ B7 7607320 1-877.601.7315
$moke Signal Communications 1-800-411-6770 1.800-411-6770
Southern Reconnect Inc. 124 hours o doy. 7 doys & weok) 1R77.542.7464
State Discount Telephone
Mon - Fii. B30 om - 5:30 pra/Set. § am - § pm £51) 1-BOG797-3547 1.800.797.3547
TeleConex Moo Fri Bom § pm CST) 1888-492-5568
U. 5. Dia! Tone, Inc. {Mon -Fri. & om . 8:30 pm €57} 1-BBB342.5886 1.588.342-5866
Z-Tel Communicotions, Inc. sam 11 pm C3F 7 doys 0 waeli $-B0D-245-5450

For Telephone Numbers of Poy Telephone Providers lock in the Yellow Foges
under the heading Poy Telephones

ackson, AL
01586 © 7003 BollSouth Advestising & Publishing Corporation
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Establishing Phone Service

{Addhnonat infcrmaten mey ba evclabie cn scme of fa Locol Service Providens It Balow in thetocat Serize Providect vachor foliowing i Custsmer Guide Pager}

Residence Business
BellSouth - www befisouth com 1.888-757650G 18666206000
fon - Fri, Bom 5 pm}

From a wireless phone. autside Al or BellSouth territory 1-800-7533320 1.800285-4410
ACCESS integrated Networks, Inc. P -Fr 830 om- 6 pnESH 1-888.2750777 18882750777
Alternative Phone, Inc. Mon Fr 9 om 5 pi) 1-800930-4270
Annox Won - Bi, 730 om - B30 pr/Sat, 8 om o 5 pm) 1.8007707785
BTI {24 hows ¢ doy. 7 days o week) 1-800-444.2279
Budget Phone, [ne. (Mon Fi Bom 5pm (39 1.888-424.5588
Comm South Compuonies {Sn 11 pn CSF-Se d pm G5 1-800936-5223
C2K 124 hous v day, 7 doys o week 1.87740INLC K 10884449912
Delta Bhones, nc. por - Bam §pm/5 9om 2 pr) 18000148623
EZ TALK Communications, LEC (24 houn o doy, 7 dup a week] 1-8883939191 18683939191
Fast Phones, Inc. P am-5pm €59 18004544587 18004544587
Gildro's Communications paa. Su San 6 e 12057815558 1.205781-5550
DS TELCOM {24 hours & doy, 7 days o week 1.800.335-4437 1.800-335-4437
InLing pon 1 Bom 5wl 18007884013 LENO7BE4012
Intermedic Comimunications {Mon . Bi @ om - 6 pm} 18002509999
[IC BEEYACOM (24 houn a doy, 7 days o week] 1.800:23%-3000 1-800239-3000
LeeStar Communications {7 om. 12 amEST 7 days o week] 1-868-895-5539 1.888.5769001
Lightyenr Communitations o4 e oda ? dan.a v 1-866¥locol
LONE STAR STATE TELEPHONE 18003931479 38002931479
NETWORK TELEPHONE Mo Fri. 8 am - 5 pra €51 1.888-432.4855 1-88B-432-4855
NewSouth Communications (24 hous o doy, 7 doys a week} 1606005050
NOW Communications, Inc. en Fi, 7 am - B pm/Scl Bom- d pr) 1.868.545.10% )
1-BOO-RECONEX [Mon - Fii, Bom 7 pm CSH 1-800732:6639
OSCATEL COMMUNICATIONS a6, 9 o & prnslol, 10om -4 o] 18003774517 1-800:377-4517
SEVEN BRIDGES COMMUNICATIONS {Englah} {Spanish]
{icn i, B i 5 30 S, e 3l 1-877:601.7320 18776047315
Smoke Signa) Communications 18004114770 1.800413-6770
Southern Reconnect Inc. {24 hous o doy, 7 doys o week) 1-877.542.7464
State Discount Telephone
{Mon - Fri, 8:30 gm - 5:30 pm/Sat, § am - 1 pen (5T 1-800797-3547 1-800797.1547
TeleConex iMen Fri. 8 om- 5 pm CST) 1.888-492-5566
U. 5. Dial Tone, Inc. (Mea - Fii, & om 830 pm C57) 38883425866 1.BBA-342.58656

For Telephone MNumbars of Pay Telephone Providess jouk in the Yellow Pages
L under the heading Poy Telephones

LoFayets, Al
01622 © 2007 BellSouth Advartising & Publishing Corporation
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Establishing Phone Service

Pages in your Whila Poges diraclory }

BellSouth [www.bellsouth.com/establishservice]

If colling from o wireless phone, a nonBeliSouth felephone number, or from outside Al:

ACCESS ln!EQFG|GC| Networks, Inc. (Men . Fi. 9:30 om - 6 pm E5T}
Adelphia Business Solutions {Mon -Fii. 8:30 om - 5 pm C5T)
Alternative Phone, Inc. {Mon - Fri 9 om -5 pm)

Annox (Men - Fri. 7:30 om - 8:30 pmj [Set. 8 om - 5 pm}

Birch Telecom (Mon- Fii. 8 am . 7 pm EST)

BTI {24 howss o day. 7 doys o waek)

Budget Phone, Inc. {Mon-Fii. 8 om .5 pm CST)

Comm South Companies {Swn. 13 pm CST- Sal. 4 pm CST}

Deita Phones, Inc. {Mon. Fri. B om - 5 pm/Sat. 9 am - 2 pm}

EZ TALK Communications, ELC {24 houn o day. 7 days o week)

Fast Phones, Inc. (9 am- § pm CST)

Gildra’s Communications, inc. iMon - Sot, @ om - 5 pm)

Harbor Communications [Maon - fri. 8 om - 530 pm)

105 TELCOM (24 hous o day. 7 days o waek

Inkine {Mon - Fri. B am- 5 pm)

Intermedia Communications Mon - fri. 8 em . 6 pm)

ITC DELTACOM {24 hours a duy. 7 days a weak)

tecStar Communications 7 om- 12 om EST 7 doyt o week]
l.ighl’yeuf Communications {24 hours o day. 7 doys o week]

LOME STAR STATE TELEPHONE .

Madison River Communications {24 hous o doy. 7 doys o wesk. 385 days ¢ yoar}
Momentum Business Solutions, Inc. [Mon . i 7om . &pm/Sel. 8am - 5pm C5%
NETWORK TELEPHONE {Mon - Fii 8 om -5 pm CST)

NewSouth Communications {24 houn a doy. 7 doys o week]

NOW Communications, Inc. Mon . Fri. 7 om .8 pm)] {Sct. 8am-4 pm)
1-800-RECONEX iMon - Fri, 8om.7 pm C5)

OSCATEL COMMUNICATIONS {Mon - £, @ em - 6 pm/Sal, 10 am -4 pm)

SEVEN BRIDGES COMMUNICATIONS
{ten - Fii. B am - 530 pm/Set. 10 om - 3 pm)

Smoke Signa! Communications

Southern Reconnect Inc, {24 hours o day 7 days o woek|

State Discount Teiephone [Mon - Fri. 8:3C om - 5:30 pm/Sat. ¥ om - | pm CSsT)
TeleConex [Mon - fi 8 am - 5 pm C5T)

UniversalCom, Inc. {Mon - Fri. Bom- 5 pmj

Xspedius [Mon . Fri. § om - 5 pm CST}

Z-Tel Communications, Inc. (@ om- 11 pm CST. 7 doys o wook)

Residence
1.888-757-6500

1.800-753-3320
1.888.275.0777

1-800-930G-4290
1-800-770-7785
1-866-347-3843

1.888.424.5588
1.800.936-5223
1.800-814-8623
1-888-393-919}
1.800-454-4587
1-B77.445-3114
602-5507
1-B00-335.4437
1-800-788-4013

1-800-239-3000
1-888-895-5539

1.800-393-1479

1.877-2731:0236
1-888-432-4855

1-B8B8-565-104 1
1.B00-732-6639
1-800.377-4517

1-800-411-6770
1-B77-542-7 464
1.800797-3347
1-888-492.5566

1.800-2446-5450

{Additions! informatian may ba availoble on some of fho 1ocat Servica Providors listed Below in the Loce! Servica Providers soction lollowing the Custamar Guide

Business
1-B66-620-6000

{Mon - Fit. 8 am - 5 pm}

1.800-285.4410

1-8B88.275-0777
334-460-4040

1.888-772-4724
1-800-444-2279

1-88B8-393.9191
1.800-454-4587
1-877.445-3114
602-3507
1-800-335-4437
1-800-788.4013
1-800.250-9999
1.800-239-3000
}-888.576-%001
1.Boo-LY-Local
1-800.393.1479
1.877-480-8581
1.800.466-2210
1-888-432-4855
1-800-600-5050

1-800.377-4517

[English) fSprmish;
1.877-6017320  1.877.501.7315

1-800-411.6770

1.800.797-3347

334-378.3200
1.800-673-1900

For Telephane Mumbers of Pay Telephone Providers lok in the Yellow Pages under the heading Pay Telephones

Mobile, AL
DI650 & 2003 BallSouth Advedtising & Publishing Cerporation
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Establishing Phone Service

{additione! informelion mey be availobl on some of the focal Servica Providars lislod below in tho Loco! Servica Providurs section following the Customer Guide

Poges in your While Pages directory )

BeliSouth - www beilsouth com

Fram o wireless phone, outside AL or BellSouth terrilary

ACCESS Integrated Networks, Inc. (Mes - Frl. 8:30 am - & pm E57)
Adelphia Business Solutions (Mon - fri. 8:30 am - 5 pm €s9)
Alternative Phone, Inc. Mon-Fri. 9 am -5 pm)

Annox (Mon . Fri. 7:30 om - B:30 praj {Sct. 8 am - 5 pm)

Birch Telecom (Mon - Fri, 7 om - 7 pm ESH

BTE {24 hours o day 7 days a weak]

BU&QE? Phone, Inc. [Mon-Fi. 8 om- 3 pm C5T}

Comm South Companies [Sun. 11 pm C31- 8ol 4 pm C57)

Defta Phones, Inc. [Mon - Fi. 8 om - 5 pm/Sat. @ om - 2 pm)

e.spire Communications, Inc. {Men . Fri. B om - 5 pm}

EZ TALK Communications, LLC (24 hours u doy. 7 doys o waek)

Fast Phones, Inc. (2 om -5 pm £59)

Gildra’s Communications, Ine, (Mon - 5et. 9 om - 5 pm}

IDS TELCOM {24 hours o doy. 7 deys o week)

InLine {Mon - Fri. B om - 5 pm)

{ntermedia Communications {Mon . Fri. § om - & pm]

ITC DELTACOM (24 hours o doy. 7 days a week]

KNOLOGY (24 hours o doy. 7 doys o weak)

LecStar Communications {7 om- 12 om EST 7 days o waok]
Lightyear Communications (24 hours o day. 7 doys a waek}

LOMNE S5TAR STATE TELEPHONE

Madison River Communications {24 hours o day. 7 days o weok, 365 doys o year}
Momentorn Business Solutions, Inc. (Moo - fii. 7om - spm/Sat. Bam - Spm csTy
NETWORK TELEPHONE {Mon . Fri. Bom - 5 pm C5F)

NewSouth Communications (24 houns o doy. 7 doys o week|

NOW Communications, fne. {Mon-Fri. 7 om -8 pm| {Sol. B o 4 pm}
1-800-RECONEX iMon-Fri. Bem-7 pm C5T)

QOSCATEL COMMUNICATIONS (Mon-Fri. 9 om - & pm/Sal. 10 om - 4 pm)

SEVEN BRIDGES COMMUNICATIONS
{Mon - Fii. 8 om - 5:30 pm/Sct. 10 am - 3 pm

Smoke Signal Communications

Ssuthern Reconnect ke, (24 houes o day. 7 days o woek)

State Discount Telephone (Mon - fri. 8:30 om - 5:30 pm/Sc. @ am - ¥ pm csn
TeleConex Mo Fri. 8 om - 5 pm CST)

Z-Te! Communications, Ine. (6 om- 11 pm CST 7 days o week)

Residence
{-BBB.757.6500

1-800-753-3320

Husiness
1-866.620-6000

{Man - Fit. 8 om - 5 pm)

1-800.285-4410

1-888-275.0777

1.800-230-4290
18007707785
1-8B8.772-4724

1-888.424.5588
1.800-936-5223
1-800-814.8623

1-888.393.919%
1.800-454-4587
1-877.445-3114
1.800-335-4437
1.800-788-4013

1-800-239-3000
334356-1000
1.888.895.5539

1-800:393-1479

1.877-2710236
1-88B-432.4855

1.888.565-1011%
1.800-732-663%
1-800:377.4517

1.800-411.6770
1-877.5427464
1.800-797-3547
1.888.492.5566
1-800.244-5450

1.888.2750777
1.877.368-5992

1-888.772.4724
1-800-444.2279

1-8886espire (377473)

1-888.393-2191
1.80G-454-4587
1.B77-4453114
1.800.335.4437
1.800-788-4013
1.800-2509999
1-800-239-3CG00
334-356-4100
1-888.576.9001
1-8664Y-locel
1.800-393.1479
j-B77.4B0-8581
1-800-466-2210
1-888-432.4855
§-800-600-5050

1-800-377-4517

{English] [Spanish)
1-877.601-7320  1.877.601.7315

1.800-411-6770

1-BO0-797-3547

For Telephone Numbers of Pay Telephone Providers look in the Yellow Pages under the heoding Poy Telephones

Mantgomery, Al
01654 0 2000 BaliSouth Advettising & Publishing Cerpotation
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Establishing Phone Service

tadditisnc! information may bo evaifable on semo of the local Sorvica Providers listod below in tha Locot Sarvico Providers seclion following the Customar Guide

Pages in your Whila Pages directory |

BellSouth (www helisouth com/establishservice|

If calling from o wireless phone. a nonBellSouth telephone aumber. or from oulside Al:

ACCESS Integrated Networles, Inc. [Mon - Fi 8:30 am - & pm EST)
ALLPAGE, Incorporated (9 am - 6 pri

Aliair Communications, Inc. {Mon - Fri, B am - 10 pm/Set. 8 am - 4 pe CST}
Alternative Phone Inc. {Mon- Fri 9 om -5 pm}

Am-Tel, Inc. Mon-Fri, 8 am - & pm EST)

Annox [Mon - Fi. 7.30 om - 8:30 pm/Sal, 8 em - 5 pm)

AT&T (24 hours o doy, 7 doys awook. ... ..

AWESOME COMMUNICATIONS, INC. (9 om- 6 pmEST)

Birch Telecom (Men . Fri, B am - 7 pm E5%)

BroadRiver Communications, Inc. {Mon . Fri, B om - 6 pm}

BTH (24 ficurs o day. 7 days o woek)

Budget Phone, Inc. {Mon - Fii. 8 om - 5 pm CST)

Colembus Local Communications (Mon - fri. 2 am - pm/Set. 10 am - 2 pm)
DIALTONE & MORE, INC. (Mon -Fri. Bom - 5 pm)

a.spire Communications, Ing. {Men - Fri. 8 om -5 pm)

EXCELINK Communications

E-Z ACCESS USA INC. (24 hows o day. 7 days o wak)

EZ Communications fne. Mon - Fi 8 om- 5 pm)

Georgia Comm South [Sun. 11 pm C5T - Sol. 4 pm C5T)

Georgia Telephane Servites, Inc. Mon. i & om - 6 pm/Sal 7o - 1 pm|
Granite Telecommunications {#an - Fi, & om - 6 pm EST)

1CG Netecom {Mon  Fri. 8 om - 5 pm EST

IDS TELCOM {24 hours o day. 7 doys o weak)

Intermedia Communications {Men . Fri. B om - 6 pm}

ITC DELTACOM (24 hours a dey. 7 doys o week]

KNOLOGY {24 hours o day. 7 days o week}

LecStar Communications (7 am - 12 om E5T 7 days a week)

Lightyear Communications {24 hours ¢ day. 7 days @ week]

LONE STAR STATE TELEPHONE

Madison River Communications {24 hous u dey. 7 doys o woek 365 days a year)
Momentum Business Solutions, Inc. {Mon - Frl. 7am - 6pm/Sat. 8am - Spm C5T)
NETWORK TELEPHONE {Mon -Fri. 8 om - 5 pm C5)

NewSouth Communications (24 hour o day. 7 doys o woek]

NOW Communications, Inc, [Mon-fri. 7 om. 8 pm/Sat. 8 om - 4 pm}
NuVox Communications Inc Men  fri 8:30 em - 5:30 pmi

$-800-RECONEX (Mon - Fri, @ am - B pm E5T}
OSCATEL COMMEUNICATIONS {Mon - Fri, § om- 6 pm/Sat. 10 am - 4 pmj

GUICK CONNECT TELECOMMUNICATIONS, INC.
[Mon - Fri. § om -6 pm/Scl. § o to 1 pm)

Second Chance Phone on- Fri 9 om -5 pr

Smoke Signal Communications

TeleConex [Mon . Fri, 8 om - 5 prm C5T)

Xspedius Communications

Z-Tel Communications, Inc. {6 om-11 pm CST. 7 doys 6 week]

For Talephone Numbers of Bay Telephone Providers look in the Yellow Pages urcler the haading Pay Telephones

Residence
1.-B88.757.6500

1-800-753-3320

1-888.275.0777
1-800:651-5290
1-888.224-5901
1.800:930-429C
1.888.5657166
1.B00-770-7785
1-800-222-0300
1-866-67 16364
1-866-347-3843
1.866-288-2519
1-B8B-424.5588
1-866-366-6278
1-888-494.92440

Business
1.846:620-6000
{Mon - Fti. 8 om - 5 pm}

1-800.285.4410

. 1.888.275.0777
1-800-651-5290
1.888-225.7511

1.800-222-04C0
1-866-671-6364
1.888-772.4724
1-866.288-2519
1-800-444-2279

1.866-366-6278

.. .. 1-88Bb-espire {377473)

1.888.467-8284
1-888-500-4880
7704312190

1-800.936-5223
1-877-363.9393
1-866-847-5500

18003354437
1.800.239-3000
706:221.1000.
1.888-895.5539

18003931479
1.877.2710236
1.888.432-4855
1.888-565.1011
1-86674NUVOX
(1-866.746-BB69)

1-B00-732-6639
1-800-377-4517

1-888.250-4112
1-800-797.2802
1+-800-411-6770
1-B88.492-5566
7062432274

1.800-246-5450

1.888-500-4880

1-866-847-5500
1-888.424.4440
1.800-335-4437
1.800-250-9999
1.800-239-30G0
F06-221.6300
1-8B8-5746.001
1-846-LY-Local
1-800-393-1479
1.877-480-8581
1-800-466-2210
1-88B-432.4855
1.800-600-5050

1-B66-4BNUVOX
{1.844-486886%)

1.800-377-4517

1.800-411-6770
706-243-2274

01780 D 700) BellSouth Ad

Phenix City, AL
ising & Publishing Crrpotot
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Establishing Phone Service

{Additionct informalion moy be avalloblo on somo of tho Local Sorvica Providers

Pages In yaur While Pages directory )

BellSauth - www bellsouth com

From a wireless phone, cutside AL or BeilSouth territary

ACCESS Integrated Networks, Inc. {on - Fri. 8:30 am - & pm ESY)

Alternative Phone, In¢, {Mon-Fi ¥ om- 5 pm)

Artnox {Men . Fri. 7:30 em - 8:30 pm} {Sal. 8 om - 5 pm)

BT (24 hows a doy. 7 doys o waek)

Budger Phone, Inc. [Mon-Fi. Bem-5 pm C8T)

Comm South Companties {Sun. 11 pm CST - 5et. 4 pm C5T)
Delta Phones, Inc. (Mon-Fri. B om- 5 pm/Sel. 9 am- 2 pml
£Z TALK Communications, LLC (24 hours o day. 7 days o weok]
Fast Phones, Inc. (? am -5 pm C5%

Gildra's Communications, Inc. (Mon  Sal. 9 am - 5 pm)
IDS TELEOM {24 hours a doy 7 doys a wadk]

Inkine (Man- Fi. 8 am - 5 pm)

Intermedia Communications [Mon Fit 8 am - 6 pm}

1€ DELTACOM (24 houn o day. 7 days a wook]

KNOLOGY (24 hours o day. 7 days a wank]

LeeStar Communications 7 am- 12 om EST 7 doys & wook)
Lightyear Communications {24 houn o day. 7 doys o weak]
LONE STAR STATE TELEPHONE

Momentum Business Solutions, In¢. [Mon - Fri. 7am - épm/Set. 8om - Spm CST)

NETWORK TELEPHONE (Mon - Fii. B am - § pm C5T)
NewSouth Communitations {24 hous a day. 7 doys o waok)

NOW Communications, Inc. Mon-Fd. 7 om -8 pm) [Sal. Bom -4 pmi

1-800-RECONEX (Mon-Fri. Bom-7 pm C5])

OS5CATEL COMMUNICATIONS [Mon - Fri. 9 om - 6 pm/5al. 10 om -4

SEVEN BRIDGES COMMUNICATIONS
{Maon - Fri, B gm - 5:30 pm/Sal. 10 am - 3 pm)

Southern Reconnect Inc. (24 hours o day. 7 days o woek}

State Discount Telephone {Mon - Fri, 8:30 om - 5:30 pin/Sot. 9 am - ) pm C5)

TeleConex (Man - ). 8 am - 5 pm CST)
Z-Tet Communications, Inc, (6 am. 11 pm C5T. 7 doys o week)

Residence
1-888.757.6500

1-800-753-3320

1.8B8-275.0777
1.800-930-4290
1-800-7707785

1-888.424.5588
1-800-936-5223
1.800-814-8623
1.888-393-2191
1-800-454. 4587
1-877-445-3114
1-800:335-4437
1-800.788-4013

1.800-239-3000

334.356-1000
1-888.895-5539

1-800-393-1479
1-B77.271.0236
1-888.432-4855

1-888-565-1011
1-800-732-663%
1-800-377-4517

}.B77.542.7 464
1-800-797-3547
1.888-492-5564
1-800-246-5450

fistd below In The local Sarvice Providars section fallawing the Cuslemer Guide

Business
1-866-620-6000

Mon - Fri 8 om - 5 pm}

1-800.285-4410

1-888-2750777

1-800-444.2279

1-888.393.9191
-B00-454.4587
1.877-445.3114
1-800-335-4437
1-800-788-4013
1-800.250-9999
1.800-239.3000
334.356:43100
1.888-576.9001
1-866-LY-Lacal
1-800:393-1479
1-800-466-2210
1.888.432-4855
1-800-400-5050

1.800-377-4517

{Engfish) {Spanish)
1-877.601.7320  1.877.601-7315

1.800-797-3547

For Telephone Numbers of Pay Telephone Pravidars look in the Yellow Poges under the heeding Pay Telephones

Prativitle, AL
Q1790 = 7003 BollSouth Aderrtising & Publishing Comparation
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Establishing Phone Service

{Addiional informatien moy be ovellable on some of tha Local Servico Providors listed Below in the Loco! Servien Providers section following the Cuslomer Guido
Pugos in your White Poges directery )

Residence Business
BeliSouth (www.bellsouth.com/establishservice| 1-888.757-65C0 1-866-620-6000
{Maon - Fri. 8 am - 5 pm}

¥ colling lrom a wirgless phone, o nenBeiiSouth fefephone pumber, or from ousside AL 1-800-753-3320 1-800-285-4410
ACCESS Infegrated Networks, Inc, Mon - Fri 8:30 am - 6 om EST) 1.888-2750777 1.BBR.275.0777
Alternative Phone, Inc. (Mon -Fri @ om - 5 pm] 1-800.930.4290
Annox Mon . Fri. 7:30 om - B30 pm} (ol 8 am - 5 pm) 1-800.770-7785
BT 124 hours o duy. 7 doys o waok) 1.800-444-2279
Budget Phone, Inc. (Mo fii. Bom -5 pm CST) 1.888.424.5588
Comm South Companies [Sun. 11 pm C57- Sat 4 pm C5T) 1.800:936-5223
Delta Fhones, Inc. {Mon-Fri. 8 om - 5 pm/Sot. @ am - 7 pm) 1.800-814-8623
EZ TALK Communications, LLE |24 hours o day. 7 doys a waek) 1.888-393.9191 1-888.393.92191
Fast Phones, Inc. 9 am - 5 pm C37) 1.B00-454-4587 1.800-454-4587
Gildra’'s Communications, Inc, (Mon . Sot. ¥ am - 5 pm) 1.877-4453114 1-877-4453114
ID% TELCOM (24 hours ¢ day. 7 doys & weok) 1-B00-335-4437 1.800:335-4437
InLine [Mon-fri. 8 om . 5 pm . §1-800-788.4013 1-800-788-4013
Intermedia Communications {Mon - Fri. § am - & pm} 1-800-2509999
ITC DELTACOM (24 houts o day. 7 days a week) 1-800-239-3000 1-800.239-3000
LecStar Communications [7 om - 12 om EST 7 days o waek} 1.888-895.5539 j-888.5746-9001%
Lightyear Comsmunications (24 houis o dey 7 day: o woeek] 1-866-1Y-locol
LONE STAR STATE TELEPHONE . 1-800-393-1479 1.800-393.1479
Momentum Business Solutions, Inc, {Mon . Fri. 7om - 6pm/Sel. Bam - Spen cs1) 1.877.2710236 1.800:466-2210
NETWORK TELEPHONE {pon - Fri. 8om -5 pm C5T) 1-888-432-4B55 1-888.432.4855
NewSouth Communications {24 hovs o doy. 7 deyr o woek) 1.800-600-5050
NOW Communications, Inc. [Mon . Fi. 7 am -8 pm) {Sat. 8 am- 4 p) 1-888.565-1011
1-800-RECONEX [Mon-Fri. 8em-7 pm C5T) 1-800-732-6639
OSCATEL COMMUNEICATIONS (Mon - Fii. 9 om - 6 pm/Sat 10 am - 4 pm] 1-800:377-4517 1.800-377.4517
SEVEN BRIDGES COMMUNICATIONS {English) [Spuni:hy
{Mon - Fri. B om - 5:30 pm/Sal. 10.am - 3 pml 1.877.4017320 1.877.601-7315
Southern Reconnect Inc. (24 heus adoy 7 days o week) 1-877-542-7 464
State Discount Telephone (Men - Fri. 8:30 om - 5:30 pm/Sal. ® am - ) pn £5T) 1.800.797.3547 1.800-797-3547
TeleConex (Mon - Fri. 8 cm . 5 pm C5T) 1-B88-492.5566
Z-Tel Communications, Inc. (6 am - 11 pm C5T. 7 days o wook] 1-800-246.5450

For Telephone Nurmbers of Pay Telephone Providers look in the Yellow Pages under the heading Pay Telephones

Selma. AL

01867 3 2089 BellSouth Advertring & Publishing Corporolion
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Establishing Phone Service

Pages it your Whilo Pagas direclary }

BellSouth iwww.belisouth.com/establishservice)

Alternative Phane, Inc. [Mon  Fri. 9 om . 5 pm}

Annox Mon - Fri. 7230 om . 8:30 pm} {5t 8 om - 5 pem)

BT} {24 hours o day. 7 dey: o weok]

Budget Phone, Inc, [Mon #i. 8 am -5 pm C5T}

Comm South Companies {Sen. 11 pm CST-Set. 4 pr C5T)
Delta Phones, Inc. {Mon - Fi. 8 om - 5 pm/Sat. ¥ om - 2 pm)

Fast Phones, Int. {2 om- 5 pm CST)

Gildra’s Communications, Inc. #on- 5ol 9 om - 5 e}
1DS TELCOM {24 hours o dey. 7 days a woak)

Inkine {Mon - Fri. B am - 5 pm}

Intermediu Communstications (Mon - Fri. 8 am - 6 pml

ITC DELTACOM (24 hours © doy. 7 days a wook)

lecStar Communications (7 am- 12 am E5T 7 doys 0 woeok
Lightyear Communications {24 heurs a day. 7 days a weck]
LONE STAR STATE TELEPHONE

NETWORK TELEPHOMNE [Mon -Fri. 8 om - 5 pm C5T)
NewSouth Commiunications {24 hours o doy. 7 doys o week)

1-800-RECOMNEX |Mon - Fri. Bom-7 pm CST)

SEVEN BRIDGES COMMUNICATIONS
{Mon - Fri. 8 om - 5:30 pm/Sel. 10 am- 3 prl

Southern Reconnect Inc. (24 hows o dey. 7 days @ week)

TeleConex {Man - Fri & am - 5 pm CST)

i calling from o wireless phone, o nenBeliSouth teleghone number, or from gutside Al:

ACCESS Integrated Networks, Inc. (Men - Fri. B:30 am - & pm EST)

EZ TALK Communications, LLC {24 hours o day. 7 days o woek]

Momentum Business Solutions, Inc. (Mon - Fri. 7ar - 6pm/Sct. Bom - Spm )]

NOW Communications, Inc. (Mon - Fri. 7 om -8 pm) {So 8 am -4 pm}

OSCATEL COMMUNICATIONS [Mon-Fri. Fom - é pm/Sat. 10 om - 4 pm)

State Discount Telephone |Mon - Fii. 8:30 om - 5:30 pm/Sal. ¥ o - 1 pm csh

iAdditional information may bo ovailatle en seme of tho tocal Sarvice Froviders fisled below in the local Service Providers section fedl

Residence
1-B88-757-6500

1.800-753-3320

1.888.2750777
1-800-930-4290
1.800-770-7783

1-888-424-5588
1.800936-5223
1-800-814-8623
1-888.393.2191
1-800-454-4587
1-877-445-3114
1.800-335-4437
1-800-788-4013

1-800-239-3000
1-8BB-895-5539

1.800:393-1479
1.B77.271.0236
1-888.432-4855

1-888-565-1011
1.800-732-6639
1.800-377.4517

1.877.542.7464
1-800.797-3547
1-888.492-5564

owing Iho Cuslomer Guide

Business
18666206000

{ton - Fri. 8 am - 3 pm)

1-800-285-4410
1-888.275-0777

1-800-444-2279

1-888-373.9191
1.800-454-4587
1.877-4453114
1-800-335.4437
1-800.788-4013
1-800-250.999%
1.800-239-3000
1.888.576-2001
}-B66-LY-Local
1-800-393.1479
1-800-466-2210
1-888-432.4855
1.800-600-5050

1.800-377-4517

[Englishi {Spanish]
18776017320 1.877-601-7315

1.B00-797-3547

For Telephone Nurbers of Poy Telephone Prowiders ook in the Yellow Pages under the heading Pay Telephones

Shooh Areg. AL
01717 © 2003 BeHSouth Advedising & Fublishing Corporation
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Establishing Phone Service

{Additianel infarmation moy be avoilobla on soma of the Locol Sarvice Brovidors listed below in the Locel Service Providor: seclien following tha Customnt Guide

Pogos in your White Poges direslery H

BeliSouth (www.bellsouth.com/establishservice}

¥ caliing irom o wirgless phone. a nonBefiSeuth sslephane number. or from cutsids AL:

ACCESS Integrated Networks, Inc. (Mon - Fri. 8:30 am - & pm EST)
Alternative Phone, Inc. {Mon - Fri. 9 am - 5 pm]

Annox (Mon - fri. 7:3C am - $-30 pm) (Sal. B em - 5 pm)

BT (24 hours o day. 7 days o waek)

Budget Phone, Inc. {Mon-Fi 8.am - 5 pm C5T)

Comm South Compunies, Inc. {Mon - Fri. 8 om - 10 pos CST - Sob. B om -4 pm C53)
pelta Phones, Inc. [Mon - Fi. B om- 5 pm/5al. 9 am - 2 pm}

EZ TALK Communications, LLE {24 hours o day. 7 days a wesk)

Fast Phones, Inc. (% om - 5 pm C5T)

Gildra’s Communications, Inc. [Mon. Sol. 9 om - 5 pml

DS TELCOM {24 hours u day. 7 days o wook]

Inkine [Mon - Fri. B om - 5 pm)

intermedia Communications (Mon - Fri. B om - 6 pm)

ITC DELTACOM {24 hours a day. 7 days a week]

LecStar Communications {7 om . 12 om EST 7 doys @ waook}
Lightyear Communications (24 hours o doy. 7 doys @ waek]

LONE STAR STATE TELEPHONE

Momentum Business Solutions, Inc. iMan - fri. 7om - bpm/Sol. Bom - Spm C5T)
NETWORK TELEPHONE {Mon -Fri. Bom -5 pm T5T)

NewSouth Communications {24 hours a doy. 7 days o waek)

NOW Communications, Inc. (Mon- i 7 om- B pm) {Sol. 8 om -4 pm)
1-800-RECONEX iMon - Fri Boam-7 pm C57)

OSCATEL COMMUNICATIONS [Mon - Fii. 9 om - & pm/Sal. 10 om - 4 )

SEVEN BRIDGES COMMUNICATIONS
{Mon - Fri. 8 am - 5:30 pm/Sal. 10 am - 3 )

Southern Reconnect Inc. (24 houns a day. 7 doys o week)

State Discount Telephone (Mon-Fri. 8:3¢ am - 5:30 pm/Sal. 9 am- + pm C5T)
TeleConex {Mon - Fii. 8 am - 5 pm C3T)

WebSheppe Communications, Inc.

Z-Tel Communications, Inc, (6 om . 11 pm C5T. 7 days & week}

Residence
1.8B8.757-6500

1.800-753-3320

1-888.2750777
1-800930.4290
1-800770-7785

1-888-424-3588
1-888-224-5901
1-800-814-8623
1.888.393-2191
1-800-454-4587
1.877-445.3114
1-80{»-335-4437
1-800.788-4013

1-800-239-3000
1.888-895-5539

1.800-393-1479
1.877.271-.0236
1.BBB-432-4855

1.888.565-1011
1-800-732-6639
1.800.377-4517

1.877-542.7 464
1.800-797-3547
1.888-492.5566
1.B88-932.7467
1.800-246-5450

Business

1-B66-620-6000

{Mon - Fri. 8 om - § pm)

1.800-285-4410

1-888.275.0777

3-800-444-2279

1-888-225-7511

1-888.393.9191
1.800-454-4587
1.877-445-3114
1.800-335-4437
1.800-788-4013
1.800-250-99%9
1.800-239-3000
1.8B8.576-2001
18664 Y local
1.800-393-1479
1-800-466-2210
1.888.432-4855
1-800-600-5050

18003774517

|English) lSpanish&
1.877.401.7320 18776017315

§-800.797-3347

1-888.932.7467

For Telephane Numbers of Pay Telephone Providers lock in the Yellow Pages under the heading Pay Telephones

Graolar Tolladega County, AL
01513 @ 2003 BellSouh Advertising & Publithing Corporotion
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Establishing Phone Service

Adiibonal infarmaten may be sradobla o some of the Tocad Servica Providers huted balow 1 e Locot Sarvice Promiches secton Jellawng tha Culomer Guide Poget |

fesidence Business
BellSauth - wavw belisouth.com 1-888.7 576500 18666206000
Wen - F4, 8om - 5 pm}

Fiom o wireless phone. cutside AL or SeliSouth terrilary 1-800753-3320 1-BOG2H54410
ACCESS Integrated Netwarks, Inc. i i 830an & pn EST 18882750777 18882750777
Aternative Phiene, Ine. Mon Fri Som S pm) 3009304290
AREX iten -, 7:30 e .30 pm/Sal, 8 am -3 pm) 18007707785
BY1 {24 heuns o doy, 7 doys o week] 1-800-444.2279
Budgel Phone, Inc. {don - Fii Bom .5 pm C5T) )-B68424.5588
Comm South Companies [Sen 11 pm CSE 5ot 4 pm C5) 18009365223
2K (24 bours a day, 7 doys o week] 1-B77JONCZK 18884449912
Delta Bhones, Inc. g Fr 8o 5 p/Sol, 9 om. 2 pr) 1-800814-8623
£7 TALK Communications, LEC (24 hours o doy, 7 days 0 week) 16883939191 1-888:3939191
Fast Phones, Ing. |¥ om -5 pm €51 1.800-454-4587 1-800454-4587
Gildra’s Cornmunicotions pen et Gas by +.205781.5558 1.205-781-5550
105 TELCOM (24 houn o day, 7 doye o wonk} 1-800:335-4437 1.800:315-4437
Inkine pam fi 8an 5pn) 18007884013 14007884013
Intermedic Communications {Men - Fri 8 om -6 pal 18002509999
[TC DELTACOM 124 houns u day, 7 duys 0 week] 1.800:239-3000 18002393000
LecStor Communitations 7 om- 12 am EST 7 doys o weeh) 1-888595-5539 18885769001
Lightyenr Communications @4 ton s . 7 duys a v} 1.8664Hocol
LONE STAR STATE TELEPHONE 18003931479 1.800-390.1479
NETWORK TELEPHONE on fri am 5 p C5T) 1-888-432-4855 1-888-432-4855
NewSouth Communications (24 hous ¢ duy, 7 deyy o woed] $-B00600:5050
NOW Communicehons, Inc. (e b, 7 om - 8 pm/Sol. B em - 4 o} 1-888565-1011
1-BOO-RECONEX {ton . Fii, 8 om - 7 pm €51} 18007326639
OSCATEL COMMUNICATIONS pion fr S om. 6 it 10om $prt 1-800:377-4517 1.B0G377.4517
SEVEN BRIDGES COMMUNICATIONS {English) {Spanishi
{dion-Fsh, § o -5 30 pmSal, 10 een - 3 pmd 1-877401-7320 LA77.6017315
Smoke Signol Communications 1-80041 146770 18004114770
Soythern Reconneet Inc. (24 houn o day, 7 dap o week] }.B77.5427464
State Discount Telephone
en P, B:30 om . 5:30 pm/Sot, 9 om- | pn €51} LBOOTR7.3547 LROO7F97A547
TeleConex {Mon-Fri, 8 am . 5 pm C51} 1-888492-5566
ti. 5. Dic] Tone, i, IMon Fr, & om - 8:30 pm £57) 188834258566 1-886-342.5866
Z-Tel Communnicotions, IDC. s on- 11 pmCE 7 dop aweed) 1-800-246-5450

For Telephone Numbers of Pay Telephona Providars laok in the Yallow Pages
under the heoding Pay Telephanes

Thomasvills, AL
01905 © 2003 BollSouth Advertising & Publishing Corparation
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Establishing Phone Service

Pogas in your Whito Poges direclory |

BellSouth - www bellsouth com
From a wireloss phane, cutside AL o BellSeuth territory

ACCESS Integrated Networks, inc. [Mon- fii. 8:30 am - & pr EST)
Alternative Phone, Inc. #on -Fri. @ am - 5 pm}

Annox {Mon - Fi. 7:30 am - 8:30 pm} (Sal. 8 om - 5 am|

BT} {24 hours o day. 7 days a woek]

Budget Phone, Inc. IMen -Fri. B om -5 pm CS1)

Comm Scuth Companies [Sun. 11 pm C5T- Sal. 4 pm CST)

Delta Phones, Inc, {Mon-Fri. 8 em . 5 pm/Sct. @ am - 2 pr)

EZ TALK Communications, LLC {24 hour o day. 7 days & week)

Fast Phones, Inc. {? om- 5 pm C51)

Gildra’s Communications, Inc. [Men. Sot. # am - 5 p)

1BS TELCOM (24 hours o doy. 7 days o wook)

InLine (Mon - Fri. 8 am - 3 pr)

tntermedia Communications (Moo - Fri. 8 om - 6 pm)

ITC DELTACOM (24 hours o doy. 7 days o woak)

LecStar Communications {7 om- 12 om EST 7 doys o wook)
Lightyear Commuhnications {24 bours o day. 7 doys & wank]

LONE STAR STATE TELEPHONE .
Momentum Business Solutions, Inc. (Mon - Fri, 7om - tpm/Sal, Bam - Spm C57)
NETWORK TELEPHONE {Mon - Fri Bem . 5 pm CST)

NewSouth Communications (24 hours o day. 7 duys a waek}

NOW Communications, Inc. (Men - Fri. 7 om -8 pm} (5ol 8 om -4 pl
1-800-RECONEX (Mon-Fri. Bom .7 pmC8Y)

OSCATEL COMMUNICATIONS [Mon - Fri. 9 om - & pm/Sat. 10 om - 4 pm)

SEVEN BRIDGES COMMUNICATIONS
{Meon - Fri. 8 am -+ 5:30 pm/Set. 0 am- 3 pmi

Smoke Signal Communications

Southern Reconnect Inc. [24 hours o doy 7 days o week}

State Discount Telephone (Mon - Fri. 8:30 om- 5:30 pm/Sol. 9 am - 1 pr C5T)
TeleConex {ton - Fri. B om - 5 pm €57}

Z-Tel Communications, Inc. [ om . 11 pm CST. 7 doys & woek)

Residence
1.888.757-6500

1-800-753-3320

1.888-2750777 .

1.800-230-4290
1-800-770-7785

1.888-424-5588
1.800-936-5223
1-800-814-8623
1.888-393.91%1
1-800.454-4587
1-877.445-3114
1-800-335.4437
1.800-788-4013

1-800-239-3000
i-888-895.5539

1-B00-393-1479
1-877-2710236
1-888-432-48535

1-888-565-1011
1-800-732-6639
1-800-377-4517

1.800-413-6770
1-877-542.7404
1-800-797.3547
1-888.492-5566
1-800-246-345C

{Additioncl information may be availublo on some of tho Local Sorvico Pravidors listed below in the tocal Service Providors seclion following tha Cuslomer Guido

Business
1.866-620-6000

{Mon - Fii. B em - 5 pm)

1.800.285-4410

1-888.275-0777

1.800-444-2279

1-688-393-2191
1-800-454-4587
1.877-4453114
1.800-335-4437
1.800-788-4013
1-800-250.999%
1-800-239-3000
1-888.576-7001
1-846-LY-boco
1.800-393-1479
1-800-466-2210
1.888-432-4855
1-800-600-5050

1.800-377-4517

{Engish) [Spanish}
1.877.601.7320  1.877-601-7315

1-800-411-6770

1.800-797-3547

For Telephone Numbers of Pay Telephone Providers look in the Yellow Pages under the heading Pay Telephones

Tray. AL

01921 2 2003 BellSouth Advertiving & Pubifishing Corporation
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BellSouth (www bellsouth com/establishservice}

If coffing Jrom o wireless phone, o nonBellSouth telzphone number, or from outside Al:

ACCESS Integrated Networks, Inc. [Men - Fi. 8:30 om . 6 pm EST)
Adelphia Business Solutions (Mon - fri. 8:30 am - 5 pm CST)
Alternative Phone, Inc. Mon - Fri ¢ om - 5 pm}

Annox [Mon Fri. 7:30 om . 8:30 pm) {Sct. 8 am - 5 pm)

Birch Telecom [Mon - Fi. 8 am - 7 pm E53)

BT (24 hours o day. 7 doys o weak

Budget Phone, Inc. Mor-fii. 8am- 5 pm CST)

Comm South Companies, Inc. {Mon - Fi. 8 am - 10 pm CST - Sat. 8 am - 4 pa C51)
Delta Phones, Inc. [Mon - #i. 8 om - 5 pm/Sal. 9 am - 2 pml

EZ TALK Communications, LEC {24 howss & day. 7 doy: o weokd

Fust Phones, Inc. {2 am 5 pm C51)

Gildra’s Communications, Inc. (Mon. $ol. 9 om - 5 pm

IDS TELCOM {24 hours a dey. 7 duys o wook)

Inline (Mon - Fi. B em - 5 pm)

intermedia Communications {Mon - Fri. 8 am - 6 pm|

ITC DELTACOM (24 howrs & day. 7 doys o woek]

LecStar Communications (7 om- 12 om EST 7 doys o wadk)

Lightyear Communications {24 hews o day. 7 doys o wedk]

LONE STAR STATE TELEPHONE

Momentum Business 5olutions, Inc. {Men - Fi. 7om - bpm/Sol. Bom - Spm C5T)
NETWORK TELEPHONE Mon -#ri. 8 om - 5 pm C5T)

NewSouth Communications {24 hews o doy. 7 days o week)

NOW Communications, Inc, (Mon -Fri. 7 om -8 pm} {Sot. 8 am -4 pm) .
1-800-RECONEX |Mon-Frt. Bam-7 pm C8T)

OSCATEL COMMUNICATIONS (Mon Fri. Pom- & pro/Sct. 10 om - 4 pm}
Phone-Link, knc. Mon - Fi 8 om -7 pm EST)

SEVEN BRIDGES COMMUNICATIONS
Mo - Fri. B am - 5:30 pm/Sot. 10 am - 3 am}

Smoke Signal Communications

Southern Reconnect Inc. {24 hours u day. 7 doys o weok]

State Discount Telaphone [Mon - Fri. 8:30 om - 5:30 pm/Sat. 9 am - | pm C51)
TeleConex {Mon - Fri. 8 om - 5 pm C51)

US LEC OF ALABAMA, INC. (24 hours o doy. 7 doys @ weak]

Xspedius Communications

Z-Tel Communications, Inc. (6 om . 11 pm CST. 7 doys o wook)

Residence
1-888.757-6500

1.800.753-3320
1.888.275.0777

1-800-930-4290
1.800-770-7785
1.866-347-3843

1-888-424-5588
1.888.224-5901
1-800-814-8623
1.888.393-9191
1-800-454-4587
1-B77.445.3114
1-800-335-4437
1-B00-788-4013

1.800-239-3000
1.888-895-5539

1-800-393.1479
1-877.271.0236
1-888-432.4855

1-888.565-1011
1-800.732-6639
1-800.377-4517
1.800-220-1377

{English) {Spanish
1.877.601-7320 18776017313

1-800-411-6770
1.877-542-7464

1-800797-3547 .

1-888-492-5566

Business
1-866-620-6000

[Men - Fri. B am - 5 pm}

1-800.285-4410

1.888-275-0777
1.877.368-5992

1-888-772-4724
1-800-444.2279

1.888.2257511

1-888.393.2191
1-800-454-4587
1-877-4453114
1-800-335.4437
1-B00-788.4012
1-800-250-9999
1.800-239-3000
1.888.576-9001
1-866-LY-Local
1.800-393-1479
1.800-466-2210
1.888.432.4855
1.B00.600-5050

1-800.377-4517
1-800-220-1377

1-800-41 16770

1-800-797-3547

5613300 or 1-800978.7532

205-985-5000
1-800-246-5430

205-9835-5000

For Telephona Numbers of Pay Telephone Providers ook in the Yellow Pages under the heading Pay Telephones

Tuscalnosa, AL
01947 D 2003 BeliSouth Advertining & Publishing Carporotion
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£stablishing Phone Service
\ibnencl ilcsmason may b erefable o some ofth Toce! Sarvia Freidars Lt balz 0 ot Serica Pro-idats bectis ks ving b Cueoot Guide Pogas]
Residence Business
BellSouth {www bellsouth com/establishservice) 18887574500 186646206000
{Man - Fri, 8 am - 3 po

W coling bom o witeless phene, o ronBelSeuth elephane mumber of om outtide AL 1-8007533320 1-800-285-441G
ACCESS Integrated Networks, Inc. thon b 830 om- & pm £57) 18882750777 18882750777
Alternittive Phone, Ine. ten fi 9 om 5 pm) 1-B00430:4270
AnROX Wion - Fri, 7:30 om - B:30 pra/Sal, § om -5 prm) 8007707785
BT (24 hows o duy, 7 dap o week] 18004442279
Budget Phone, Inc. on B B om- 5 pa C5T 1-888424-5588
Comm South Companies, Inc. o n 8 10pn/Sat 8o £} 1.888224-5901 18882257511
Peltc Phones, Inc. pao 15 8on Spn/Set Son 2pm) 1B00-8148673
£Z TALK Communications, LLC {24 hours o doy, 7 doys o week] 1.888.3939191 1-888-3939191
Fast Phones, [ng. {9 om .5 pm C51 1.800454-4587 1-800-454-4587
Gildra’s Communications e 5ot Bom 6prl 1.205-781-5558 1.205781.555G
105 TELCOM {24 houns o day, 7 doyy o week] 1-800335-4437 1-.800:335-4437
InLing paxn 1 8on Spm) 18007884013 1-800-788-4013
Intermedic Communications Mon Fi, 8 om- 6 pl 1.800:250:9999
F1C DELTACOM (24 hows o doy, 7 days o week] 1-800:239-3000 £.800:239.3000
LecStar Communicotions [ om . 12 om £57 7 doy o weok} 1.888-895.5539 1-8B8.5762001
Eightyear Communications dhon oda. 7 do-ves] )-Béét¥local
HONE STAR STATE TELEPHONE LE00393.1479 180G-391.1479
Momentum Business Solutions puon i, 7 om e/Sal om 5 pm 50 18772710236 1-800-466-2210
NETWORK TELEPHONE ivon - Fii. § om - 5 pm C51) 1-888432-4855 1-BBB-432-4855
NewSouth Communications (24 hous u doy, 7 doys 0 woeel] 1-800:600:5050
NOW Communications, Inc, iMen F 7 om B pm/Set Bom 4 pm) 1.888-565-1011
1-BO0-RECONEX iMcn - Fri, 8 om -7 pm (5] 1.8007 326637
OSCATEL COMMUMNICATIONS pas £ % am. b pr/iot, 100m 4} §.800.377-4517 1-800-377-4517
SEVEN BRIDGES COMMUNICATIONS FEnglih] [5panish
Pon T, 8.om . § 30 pnfSat, 10 am- 3 prof 1.877.601.7320 1.877-601.7315
Sputhern Reconnedt Inc. 24 foun a day, 7 doyt o week )-B77542.7 464
Storte Discount Telephone
{Man - Fi, 8:30om 5:00 pm/Sat. 9 am - 1 pm €51} $-800797-3547 1.B00797.3547
TeleConex I Fii, 8 om -5 pm CST) 1.88B-492:5566
Z-tel Communicotons, ERc. es 11 priST 7 dap o el 18002465450

For Telaphone Numbers of Poy Telephane Providers look in the Yallow Pages
ander the heading Poy Telephones

Tirkogeo, AL
01954 © 2003 BeliSouth Advertising & Publishing Corporalian
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Establishing Phone Service

{Addilional information may bo availoble en some of the Local Servics Providers listed bolow in the local Servics Providors saclion Ioflswing tha Cuslomor Guide

Pegas in your Whits Pages directory )

BeltSouth - www bellsouth com
Fram o wireless phone, oulside Al ar BellSouth territory

ACCESS Integrated Networks, Inc. (Men . Fri. 8:30 am - 6 pm EST)
Alternative Phone, fnc. #Mon - Fri 9 am -5 pm)

Annox IMen - Fi. 7:30 om - 8:30 pm) (Sal. 8 am - 5 py

BT} 124 hours a doy. 7 days o week)

Budget Phone, Inc. {Mon - Fri 8 om- 5 pm C51)

Comm South Companies [Sun 11 pm CST. Sal 4 pm C5T)

Delta Phones, Inc. Mon - Fi 8 am - 3 pm/Sal. § om - 2 pm)

£2 TALK Communications, LEC (24 hours a day 7 doys o woek]

Fast Phones, Inc. {? om - 5 pm CST)

Gildra’s Communications, Inc. (Mon - Sel. 9 am - 5 pm}

1S TELCOM (24 hours o doy. 7 days o wash)

Inkine (Mon - Fri. 8 am 5 pm}

Intermedic Communications [Mon - Fri B om . 6 prm)

ITC DELTACOM {24 hours o doy. 7 doys o woek}

1ecStar Communications {7 om. 12 am EST 7 days a weok]
Lightyear Communications [24 heurs a dey, 7 doys o wook)

LONE 5TAR STATE TELEPHONE

Momentum Business Solutions, Inc. {Mon . Fri. 7om - épm/Sal. Bom - Fpm C5%)
NETWORK TELEPHONE {Mon . Fri 8 em -5 pm C58

NewSouth Communications (24 hours o day. 7 days o waok)

NOW Communications, In¢. [Mon-Fri. 7 om- 8 pm) (Sal. B om - & pm]
1-800-RECONEX (Mon-Fri. 8 om-7 pm CST)

OSCATEL COMMUNICATIONS {Mon - Fii ® om - & pm/Sal. 10 am - 4 pm)

SEVEN BRIDGES COMMUNICATIONS
{Mon - £, 8 om + 530 pm/Set. 30 om - 3 pm]

Southern Reconnect In¢, {24 hours a day. 7 days & wack)

State Discount Telephone {Mon- Fri. 8:30 om - 5:30 pm/Sol. 9 am - 1 pm C5T)
TeleConex {Man - Fi. 8 am - 3 pm C5)

Z-Tel Communications, 1nc. [6om- 11 pm CST. 7 doys o waoki

Residence
1-888-757.6500

1-800.753-3320

1-888.2750777
1.800.930.4290
1-800-770-7783

1-888.424.5588
1-800-936-5223
1-800-814.8623
1-888-393-9191
1.800-454-4587
1.877.445-3114
1-800-335-4437
1-800-788-4013

1-800-239-3000
1-888-895-553%

1-800-393-1479
1-877.271-0236
1-888-432.4B55

1-888-565-1011
1-800732-6639
1-800-377-4517

Business

.1-866-620-6000
[Man - Fri. B am - 5 pmj

1.B00-285-44310

1-888.2750777

1-800-444-2279

1-888.393-.2191
1.800-454-4587
1.877-445-3114
1-800-335-4437
1-800-788.4013
1.800-2509999
1-800-239-3000
1.888.576-9001
1-866:4Y-Locol
1.800-393-1479
1-800-464-221C
1-888-432.4855
1-800-600-5050

1-800.377.4517

{Englishi ngani:h;
1.B77.601.7320  1.B77-601.7315
1.B77.542-7464
1-800.797-3547
}-B88.492.5566
1.800-246-5450

1-800.797.3547

For Telephone Numbars of Pay Telephone Providars fook in the Yellow Pages urder the hecding Pay Telephones

Woelumngka, AL
01987 5 7003 BeliSauth Advattising & Publnking Comperstion
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State of Alabama
BellSouth Wire Centers & MSAs

Exhibit 2
APSC 28590
Comments —
1/6/04

Page | of 1
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Exhibit 3

APSC 28590
Comments — H6/04
Page 1 of 3

Wireline Alternatives for Residential Customers in Alabama

Unlimited High
Local Long Privacy Speed Bial-up
Company Service Name | Serviee | Features Distance Birector Internet Internet | Wireless | Price/ma.
MCL. e NN : Cw,CID,
ST CWID, 3-
R L Way.
Neighborhood | 0 ‘Others No (200
Advantage 200 v - ‘A-L-A min.inch) No No No No $37.99
oy oy OW, CID,
CWID,
Specd Dint
8, 3-Way,
R s ) Volcemail,
Neighborhood B Others :
Complete vl A-L-A v No No No Nog $49.09
CwID,
Speed Dial
8,3-Way,
PR TR ERAT - VYoicemail.
Neighborhood | .-~ -] Others :
I HiSpeed - v A-L-A v No v No 8499 |
DelirCom Unlimited
by state
Cw, selected @
CWID, $4.99 per
CIp,3- stafe or
Grapevine - Way. 59.99 for
State of Grape Others any 3 $34.99
y A-L~A States. No No No No pius LD
Voice
Mail, CW,
CWib,
CID, 3-
Way.
Grapevine - Others
r-a ¢ Nation ¥ A-L-A v No No Neo No §54.99

AT&T Call Pian
Unlimited -3 Choice of
Features 3, Others
Enlanced ¥ A-L-A Ne No No No No 528,95
CIb-D,
ACR,
cwW,
CWD,
Speed Dinl
8/30, CFP,
CFV,CR,
CS8,C1,
DRS,RD,
3-Way,
AT&T One Cihers
Rate USA No §54.95
Erichd: : -




Wireline Alternatives for Residential Customers in Alabama

Exhibit 3
APSC 28590
Comments — 1/6/04
Page 2 of 3

cw.cin,”

3'.“(_ ay,

Unlimited High
Local Long Privacy Speed Binl-up
Company Service Name | Serviee | Features Distance Birector | Internet Internct | Wireless | Price/mo.
Sprint CW, CiDh,
3-Way, No {250
Complete Speed Dial min.
Sense 250 v 8 included) No No No A-l~A 544,99
Cw, CID,
3-Way,
Speed
Calling,
Complete Voice
Sense Mail, CT,
Unlimited Notify Me v No Ne No A-L-A

Lightyear

Starter Plan

CWh,
CID-D,3-
Way, CR,

Repeat

Dinling,
CFV

No

$29.99

Opportunity

Plan

VM,
CWD,
CID-D,3-
Way, CR,

R

uo

$49




Notes:

@ o

Exhibit 3

APSC 28590
Comments - 1/6/04
Page 3 of 3

Wireline Alternatives for Residential Customers in Alabama

Features — CW — Call Waiting, CID - Calier ID, CWID - Call Waiting w/ Caller 1D, 3-Way
— 3-Way calling, CF — Call Forwarding, CFV — Call Forwarding Variable, CR — Call Return,
VMCSP — Voice Mail Companion Services Package, CWD — Call Waiting Deluxe, CFBL ~
Call Forwarding Busy Line, CFDA - Call Forwarding Don’t Answer, C1D-D — Caller ID
Deluxe, MWI — Message Waiting Indicator, PVA - Personal Voice Assistant, ACR ~
Anonymous Call Rejection, CFP - Call Forwarding Preferred, CS - Call Screening, CT -
Call Trace, DRS — Distinctive Ring Service, RD — Repeat Dialing.

A-L-A — Available on a-la-carte basis at additional charge(s).

High Speed & Dial-Up Internet - Although most service packages are shown as “No”,
internct access could be available from ISPs, as well as CATY providers. With the exception
of BeliSouth, most of these firms do not have ISP operations.

Unless specifically shown with the service, voice mail services arc available on an a-la-carte
basis {additional charge).

Prices shiown do not include taxes or additional fees authorized by regulatory authorities.
BellSouth also offers a Lifeline service and some measured local service packages.
Information was compiled from internet websites. Prices, as well as availability of service
offerings, are subject to change from time to time.



Celular Alternatives Available to Residential Business Customers in Alabana

Exhibit 4

APSC 2B5%0
Comments - 1764
Pape Fof 12

Company  Service Nomse Anytime Adifitiennl Might & Nationwide DirectiGroup  Additional Cenneet Fentures Wb Access Price
MEnustes Misute Rate  Weelwaid  Long Distnnce  Coneect Minktes Minuaies
Minutes
__'Na:x't_cl N Ins!a'mConnecl 500 50.40/ miln “Untimited $0.20/min  Direet-Uslimited Drect-Unlimited  International A-L-A 53999
o SspouUDc . e . ' ) : Gropp-None Group-S0.18/mie  dialing avail,
A Untimited
mpmeric
messaping, 3-
Way, CH, CW
S Mnstant RIS - 59.40/min Untimited So.30Amin  Divect-Unlimlted  Direct-Unfimited  Internaticnal Avb-A 549 9%
- Notlonwide L .o ’ Group-None Group-50.15/min Hialing ovail,
- Conneet Phan Brslimdted
e numerit
messapging, 3-
Way, CILCW
; Olastant 1009 50.40/min - Uniimited S0.26/min  Direet-Unlimited  Divect-Unlbmited International A-L-A $59.99
" Nelionwide s ' ) Group-None Group-50.15/min  dizling ovall,
Conneet 100 Uslinited
Sh i numerie
mussaging, 3+
Way, CIE, CW
Get Conneeted -0 380 - SD.40/nin 50 §0.26/min  Direct-t00 Group-  Direct-5¢ 15/min Internntionat A-L-A $30.00
EEPREE: 11| B ’ ) Inchsded in private  Gronp-58.15/mia  disling avall
PRI enll bucket Unlimited
numerie
messagng, 3-
Way, CIE, CW
'Ge_l Connected Sth4limin | 250 50.200min  BlrectB00 Groupr  Direet-34 15/min Internationsl AL-A $40.60
ERRTR-11 | R : . ' . Included in private Group-58. 18/min dialing, Uniimkted
ik call bucket Nunwsie
Messaping, 3~
Way, CIEL CW
L Get Connected REEERY BN Sthd0Anin NA jncluded  Direct-100 Group- Direct-S0.t5/min  ksterantional A-L-A S24.60
CiCMore Atdthen Sl R : Included i private  Group-$0.15/min  dialing avall,
S calt bueket Unlimited
Numeric
Messaging, 3-
Way, CHLCW
Get Conneeted [ k]1 LI U §0.40/min - Unlimited 50.20/min Direct-250 Group-  Direct-50.55/min Iaternatineat A-L-A S5 W
Mere 300 i N *fncluded in private Group-50.55/min  dinfing avall,
TS . caill bucket Stutred minutes,
Unlimited
Numeric
Messaging, 3-
Way, CH, CW
“Get Connected -50,48/min - Uniimited S0.20ntn  Dircet-250 Group.  Direed-S0.18/min Indernntional A-L-A 545.99
S More 00 L o ! - tncluded in privase Group-56.15/min daling avail,
RPN calf bucket Shared minutes,
Co Vi, CID,
Unlimited
Numeric
Messaging, 3-
Way, CH, CW
' Nostel Nationnb 2 300 - T S038min - o NA Included  Direct-Unfimied  Direct-Unlimited  Internutlanal A-d-A $42.99
S Shared 200 0T SRR ) Croup-Nore  Group-50.18/min  dinling avail,
S o Shared eminutes
incdusled, VM,
CID, Untimited
Nuemeric
Muossaging, 3~
Way., Cit, CW




Exhibiz 4

APSC 208504
Compents - 140/08
fage 20l 52

Celiular Alternatives Available to Residential Business Customers in Alnbamn

Additional
Minute Rate

Anytime
Minutes

Company  Service Name

" Nestel Notioral . 500

$8.35/min
- Shared 560 L

..Z_N_exlei National : S0.35/min

- Shared 700

“© ‘Nextel Nationat - ~1009 .~ 50.38min

- Shared 1800 - ¢

; Nalin.nni_-”. ﬂnl%milgd - S0,b0fmin
CUslimited NDC LD
T G

“Nexted Free s U400
Incoming 400 0 :

I-Ne_:lel Free '”
o Incoming 600 .

Nextel Free
“Incoming BUD .

~ Minates

;. Unfimited

b Aimin

L S0AUmin

L S0

Adlelitianat Connect Fentures Webs Access Price

Minutes

Nationwlde Direct/Group
Long Distonce  Conncct Minutes

Night &
Weekend

Iaternntianal A=k~ $50 99
tHinling nvail.
Shared minotes
ireluded, VAL
CID, Unthmited
Namuric
Messaghng, 3-

Way, Cii, CW

Direct-tnltmsited
Group-59. 15/ min

Direct-Unlimited
Grouj-None

‘NA Included

International Aul-h §19 9%
taling avail,
Shired minuies
incladed, VML
C1D, Unlinited
Numarie
Messaging, 3~
Way, CIE.CW

Dircct-Undintited
Group-50.15/min

Direct-Unlimdted
Group-Nane

.N.\ Inchuted

Internationsl A-L-A 599 99
dinling pvall,
Shured minutes
included, VM,
CH). Unlimited
Numeric
Messaging, 3-

Wiy, Cil, CW

IHrect-Unlimited
Group-$.1 5/min

Direct-Unlimited
Group-Nose

NA Included

Interentionat A-L-A S199.99
dialing nvail,
Yeicentail, Coller
1D, Unlimited
Numevle
Messaging, 3-

Way, CIE, CW

Direct-Untimited
Group-Si.15/min

Birect-Unlinsited

Tncluted
: Group-None

Eaternntionz! A-L-A S50.99
dinling pvail,
Unlimited
numerie
messaging, VML
CID, 2-way
messaging , 3-
Way, CH, CW

Direct-Unlimited
Croup-S0.15/min

Direct-Untimited
Group-None

SNA Inctuded

Internationnt A-l-A 569,99
dinting avall,
Untimited
numeric
messaging, VM,
Caolter ED, I-way
messaping
express, -y
Calling, CH, CW

]'\.I_Ai o Incladed Direct-Unlimited  Direct-Uniimited

Group-None Grotp-50. L5/min

Enternutionst A-L-A S89.99
dialing nvall,
Unlimited
numeric
messnping, VM,
CID. 2-way
messaping , 3~
Way, CH. CW

Direct-Unlimited
Group-36. 15/min

* Direct-Untimited

"7 Tacluded
o Group-None

“NA.

(]




Exhibis
APSC 28590
Commuents ~ 16504
Page 3ol 12
Cellular Alternatives Available 1o Residential Business Customers in Alabama

Company  Serviee Nome Anytime Adhlitionaf Nigit & Waticnwhle Direct/Group  Additionst Connect Fentures Welr Access Price
Minutes Minate fate Weekendt  Loap Distance  Conneet Minutes Minsutes
Minutes
U iNewtel Free 1160 U USD4@Amin U NA - cdachaled  Diveet-Unfmilted Direct-Unlindted  International All-A . 511999
Co Ineoming 1560 000000 v ! Lo S Group-Nope - Group-S0.15Mmis  dlaliag avall, B
S e o ‘Unfimibted
" sumeric

messaging, Y,
CIB, 2avay
messaping , 3-
Way, CIL CW

AllTel L.ocat Freedom e S0.45/min 500 0. E8fmin NiA NIA CII3, 3-\Way, No NIA $I9 95
1 answer {ruaser,
CF, CW. Fumily
rate plan,
Betailed biltiep

Locat Freedam 700 §0.40/min Unlimited 50,15/min NIA N/A CII, 3-Way, No NIA $3995
fl answer frapsfer,
CF, CW, Famiy
rate plan.
Betatled bilileg

Locnd Freedom 1000 $0.4t/min Unhimited 30.15/min NiA NiA T, 3-Way. No NIA §49.95
[ answer tropsfer,
CF. CW, Famlly
rate plan,
Betailed billing

1.ocn! Freedom 1300 $8.35/min Unbimited $0.15/min NiA N/A CID, 3-Way, No NIA $6Y.95
w answer {ransfer,
CF, CW, Family
rate plan,
Betailed biling

Loeal Freedom 1809 54.25/min Untimited 50.15/min N/A. NIA C D, 3-Way. No NIA $9Y 95
Al answer ¢ransfer,
CF, CW, Family
rate plan.
Betailed bilting
1. ceal Freedodn 166D 30 25/min {Infimited S5/ min NiA N/A CHD, 3-Way. No NIA $145.95
i answer teansfer,
CF, CW, Famiiy

rate plan.
Betailed Bilking

Local Freesdtom 3¢a0 $0.25/min Unllenited Stk 15/ min NiA NIA CHL 3-Way. No NA $159.98
Yil npnswer transfer,
CF, CW, Family
rite plin,

Betailed Bitking

Natlonat 300 50.45/min allmied  Avgreaming N/A NiA CH), 3-Way, No N/A $3500
Freedom | charpe off-net nnswer transker,
SHimin CF, CW, Family
rate phan,
Betailed Blling




Exhibit 4
APSC 28590
Cusnments - Lo/
Pagedof 12
Collulnr Alternatives Availalle to Residential Business Customers in Alalsama

Compnny  Service Name Anytime Adtditionat Night & Natieawide Direct/Groap  Additlonnl Cannceet Features Wels Access Price
Minutes Minute Hate  Weehend  Lang Distance  Conneet Minutes Minuies
Mlinutes
Nuttanal 460 50.49/min Unlimitedd  Avg ropming NiA NIA CED. 3-¥Way, No NIA $45.00
Freedom 1 charge off-net answor transler,
S1/min CF, CW, Fomily
rate plan,
Detailed billing
National Eat 50.49/min Unfimited  Avg rooming N/A NIA C ID. 3-Way. No NIA §55.00
Freedom 111 charge cff-net unswaer transfer.
S1/nsin CF, CW, Fumily
rate pian.

Detadled hilting

Naiional 260 $0.35/min Unimlded  Ave roaming NIA NiA Cin, 3-Way. Ne NIA 575400
Freedom 1V charge off-pet answer transier,
5i/min CF. OW, Family
rule pian.
Detniled biliiag
Natioral 1200 $0.258/min Unitmitcd  Avg ronming NiA NiA € 1B, 3-Way, No NiA SI1G0 G0
Frectlam V charge off-ael nnswer traasfer.
St/min CF. CW, Fumily
rate plan,
Detniled bilfing
Notionat 1200 §0.25/min Unfimitett  Avg reaming NiA NiA CID, 3-\¥ny, No MNIA 160 6o
Freedom Vi charpe off-net nnswer tennsier,
Stimin CF.CW. Family
rate plan.

Detaited bilileg

Total Freedons 200 50,40 Home- NIA NiA NiA CID. 3Wuy. No NIA $39 95
i Untimited answer transfer,
Night & CE, CW, Family
Weekend rule pln,
Home minutes Detatled Billing,
only avnil in Baske Digleal
custoner's Adkvisor, Preview
Toca) entling ¥
ared., ot
nationwlic
Totzl Freedom 350 50.35/min Home- N/A N/A NIA Cib, 3-Wayg, No NiA 549.95
H Untimited answer transker,
Night & CF, CW, Famiiy
Weekend rate plae,
flome minutes Betaited billing,
only svaitin Basle Digitnd
custenier's Advisor, Preview
{ocai calling Vil
aren., nat
nntianswhte
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Company Service Nomie

Total Freedom
1t

Total Freedom
v

Total Freedent
v

Tatal Freedont
vi

Totat Freedom
vH

Anytime
Minutes

£00

00

1500

1009

3069

Adiditlonat
Minute Rate

Night &
Weekeml
MHnustes
Hame-
Unlimsited
Night &
Weekendd
Home minuies
only avali in
CRSEOmEE's
tucal ¢alting
nren. not
aatienwide

§8.38/min

$0.258/min Home-
Unilmited
Night &
Weekensd
Home minutes
aoly uvail Iy
customer's
foen! ealling
sred, net
antionwilde

§0.25/min Home-
Uniimited
Night &
Weekend
Hame minstes
oniy nvaltin
custamer's
lacal calling
aren. nod
aatipnwide

§0.25/min Home-
Ualimited
Night &
Weckend
Home minstes
oniy avalt in
customer's
tocal calling
aren, not
nationwhle

$0.20/min Heme-
Unlimited
Night &
Weekend
Home minustes
only nvilfin
customer's
tocal eatling
aren, 1ot
naticnwhle

Natjonwide
Long Disturce

N/A N/A
NEA NIA
NiA NIA
NA NiA
MA NfA

Dircct!Group
Comneed Minutes

Addditionat Cannect

Minutes

NIA

NiA

N/A

NIA

N/A

Features

CID. 3-\Way, No
grswer transfer,
CF, CW. Family
rate plan,
Detailed Bifling.
Basic Pightal
Advisor, Proview
VM

C1D, 3-Way, No
nngwer transier.
CF, CW, Fomily
rate piam,
Dretnited billing.
Basic Digital
Advisor, Preview
VM

C1D, 3-Way. No
apswer trarsfer.
CF. CW, Family
rofe plan,
Detatled billing.
Basic Digltal
Advisor, Preview
Vi

C 1D, 3-Way. No
answer transfer.
CF. CW, Family
rate plan,
Detnlled bitiog.
Baslc Digitad
Adbvisor, Preview
M

CID., 3-\Way, No
answur transfer,
CF, CW, Family
rate plan,
Detailed bithing,
Basle Digituf
Advisor, Preview
M

Welr Access Price
NIA $60.58
NiA S52.95
NIA SI49.95
N/A 3199 95
N/A 529995
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Celtular Alteynatives Available to Residentisl Business Customers in Alabama

Comtpany  Service Name Anytime Additional Nipht & Natlenwhkle Direct/Group  Additional Connect Features Web Access i'rice
Minutes Minute Rate  Weckend  Lonp Distance  Cennect Minutes Minutes
Minutes

NIA VA 51999

58909

&
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Cellukar Alternatives Availuble to Residentind Business Customers in Alabunia

Compony  Service Nmwe Anytime Additionnl Nipht & Natioowide Divect/Group  Adiditional Cenaect Funsures Web Access Price
Minutes Minute Rote Weekiend  Labg Distance  Conpeet Minsiles Minsutes
Minutes
SETNIA Same os above LIRS
Sameas shoy 5149.99
CEg0tmin U UNIA ) Indduded TINIA TN/A CF, CW, CID, $19 99
L : g s . . LD, 3-Way
r He “S0.AS/min 11 BA00 L Inekuted o NIA TLONIA CF.CW, CID, NIA $19.99
P TR AR S 1.0, 3-Way
CTlagulor Home 6 CUsnASAmin NI Teeduded 0 NIA i NiA CF.CW, CiD, NIA 539 99
400 +50% more | PR PR Sl LI}, 3-Way
hins wiRoliover.
: SUUEggD o incheled L NA CNIA CF, CW, CID, NIA $39.99
Clugalar Home R T . o LD, 3-Way
400 wiRollover S R
Cingilat Home NA 0 Inctuded UM CNIA CF, CW, CID, NIA $33.99
1000 RS ST : . LD, 3-Way
wiRollover S L
S Cingular 600 SNA G Imcluded O NIA : CONIA CF, CW, CID, NiA 549 99
“-7450 mere mins I R : LD, Wy
S5 ipetaded 0T NIA L NIA CF, Cw, CID, NIA $49 99
L T o . . LB, 3-Way
S pnduded - NIACTT T “NIA CF, CW, CIB, NIA $69 99
P P : - LD, 3-Way
o nchnded U UNIA N/A CF, CW, CiD, NIA $69.99
B N Lo LD, 3Way
Ctpchuded o MIA L. NA L CRCW.CID NiA $1% 99
) : PR : LD, 3-Way
. Included DA S NIA . CF,CW, CiD, NIA 5149 0%
R R Lo LD, 3-Way
829/min ;0 ncluded 0 NI UONA CF, CW, CID, NIA S192.99
N [N R : LD, 3-Wny
SR GO pheed T oNIA T NIA - CF,Cw,Cin, NIA $249.99
R i TR . LD, 3-Way
SO U Included v UNA T NA CF,CW, CID, NIA $30.99
(SRR e X L U . . _1“,3'\"51}‘
S0,3%0min T Inchded T MA NIA CF,CW.CID, NIA $59.99
T Sl e LD, 3-Way
(50.3%min o Included = © - N NIA CF, CW, CiD, MNiA $69 9%
R T PR TR S : . LI, 3Way
:§0.39/min "0 5000 Clneluded o NIA C- L NIA CF, CW, ClD, NIA 599 99
ST e ISR L RS LB, 3-Way B
LSU38/min S AE00 . Tacluded SN NiA CF, CW, CID, NIA $149.09 -
ST e : LD, 3-Way :
US0,290min, L5000 . Inchuded NIA o NA CF, CW, CID. NIA S199.99
B T S RIS TR P _ LD, 3-Wny ;
C50.190mia L ORRA0, . lachaled 0 NiA : NIA CF, CW,CID, N/A $249.99
TR T T . _ LD 34ay
: fery US0ASimin 0 S000 . Inclufed 00 NAA NA CF,CW, CI, N/A 52989 U
CNation 250 1 S o LD, 3 Way :
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Company

“Sprint TCS

Serviee Name

Anytinze
Minutes

Uireferred T

CwiRaltover.

“Fulk Plans

" PCS Free &
-5 L Clear PMuas

Natun 350,

Preferred

Pr'n[cr;ci!: :
‘Nation Famlly.

Ehin)

S

Sonm

“y400

2900

sy

Adbditkans!

Night &

Minute Rate  Weekend

7 S0.45/min

. 50.390min

: _s@;ifélniiu_'._'_'-_'.

L s0amin.
. s030Mmin

LS00

LS04 min

s

| 50.A6min

$0.48min

50.40/min

S0AGmin -

50.40/min

" sb40fmin

_su.w!m_in :

St.39/min -

S0.35fmn

$03%/min
50.29/min -

S.!}.S;flf.x;ﬁ.r_;. :

Somin
_S.U..I_é:9fi_uix.l.
: '_56.3':9.'_51;;1'_'. g

s0.35min oS

. Minates
.- 80D

" 5000,

Unlimited

* Tintimited
Unilmited
- Untimited
ilnllnliled

Untimited

Unlbmited

._5['"?93..__ -
L
oo
w0,

E -
; " Bcluded -

Natianwide

Loag MHseance  Connect Minutes

" Included |

Inckuded

-, Included

ochwled -

~Included

< ncluded

" Incladed

- Included

L inclrded

. lngi._udm.i

- lné_l_u(lu_i_ .
: E.ch_i_udc.!l.
5 '.'.’:“_“!’“.":_ N

N _. _.lpclu.dml _' )

lad ud E_l!._

nclsded
Lamestic off-

netwurk
roaming cnils
nre $9.50 prr

" msbrute with an

extrn §0.25 per
‘mibnute fong-
distance
charge where
sppiicable.

Included
Tneluded
Tncuded
Included

" Inchuded

-Included

}ptiudc_(i .

Direet/Group
A
NiA

“NIA
. L _I‘_d'.'e\
.- . NiA

N/A

NA
NIA

CNIA

L ONIAL

Nh.\
LA
UNIA
NI

e Nia

NIA

NiA
NiA
NA
NiA

NIA

NIA

Addditional Conpeet
Minutey

NIA

NI .
..NM

NIA

“NIA

“NIA
WA
NA

NA
NIA

TNA
NiA
NIA
NIA
CNIA
NI

TNIA

NIA

NIA
N/A
NiA
NIA

A

NIA

Fentures

CF, CW, 1D,
1B, 3NV ay

CF, CW, CID,
LD, 3-Way

CF, CW, CID.
LD, 3-Way

CF, CW, CiD,
LD 3-Way

CF,CwW, CiD,
1 D, 3-Way

CF, CW, CID.
LD, 3-Way
CF, CW, CID,
LD, 3-Way
CF, CW, CID,
LD, 3 Way
wirollover
CE, CW, ClD,
LI, 3-Way
CF, CW, CI,
LD, 3-Way
CF, CwW, ClD.
L0, 3-Way
CF, €W, 1B,
LD, 3-Way
CF, Cw, CiD,
LD, 3¥Way
CF., CW, CiD,
L1, 3-Way
CF, CW, CID,
LD, 3-Way
CF, CW, CID.
LD. 3-Way

VML CID, CW.
Numerie paplng,
3-Way, CF
(S0, tHmin}.

Same ns shove
Snme us nbove
Sunte g5 pliove
Same us above
Sume as nhove

witislon Phone

Same us nbove
wi¥ision Phone

Web Access

NiA

NIA

NIA

NiA

NIA

NiA

NIA

NiA

NA
NiA

NIA

NIA

NiA

NiA

N/A

NIA

NIA

NiA

NIA

M/A

NIA

NIA

NIA

NIA

Price

$39.9%

$49.99

599 99

S99

$319.99

549 59

36599

590.09

$14% 9%
$199.59

S35 6

S45.00

$58.00

§75.00

F1E0 08

$125.00

§150.00

$3500

S45.00

$50.06

SE8.00

$80.90

s10.06

St1s o
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Celindar Alternatives Availablc to Residentia) Business Customers in Alabama

Company  Serviee Name Anytime Additionnd Wight & Natlonwide Dhreet/Grosp  Adiditionat Connect Features Welr Access frrice
Minutes Minute Rete  Weekend  Long Distance  Connect Minutes Misutes
Minutes
. -PCS Free & 3L $0.40/min Unlimited Tschiderd INTA /A VM. CIB. €W, NIA 55000
CoClear Plans - Domestic off- Numeric paging.
wiVisien - . S network 3-Way, CF
s rouming ealls £50.10/min}

are S50 per
minute with on
extra Sl 25 per

minuie Iong-

distunce
charge where
applicalile
PCSFreed it “$) 400min Unlimited Included NIA NiA Sume us nbove NIA S60 64
- Clear SOB ’
o wiVision . ’
L PCSFree& 700 S0.48min Untimited Inctuded NiA NIA Same ns shove NIA S65 0%
T Clear 790
CoCwivislen :
- PCSFreed b St.40/min Unlimited Encluded NIA NIA Sanse ns afiove NiA S50 60
- Clear 1160
CwiVision
LIPS Free & 0 1400 50,4 min Untimited 1acluderd NIA N/IA Snme as above NIA S95.00
U Clear 14080
wiVision -
G Nipes 300055 3000, 0,35/ ntin. ‘In Reglon. EEUETEI AT Ehaneed VAL, SH Tigagen
i Inctuded : : L5 Taging, OB €6, ERI A

IOW, O G,
'_D;\,'Enwrge:ic'y :
Catls, Detaited

“Paging, €ID,CC, " 12 NIA 519,99,
oW, CH, G :
ST, Emerpieney

i Calts, Detaile

S Enhanced VM,
 Faglug, CID, CC, -
W, Cl,CC
DA, Emergency
bls, Detuited
illing

“Tachiuled
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Celtular Alternatives Available to Residential Business Customers in Alabama

Company  Service Name Anylime Adititlonal Night & Natisawide Direct/Group  Adiitinnat Conecet Features Web Access Price

Minutes Minute Rute  Weehiend  Long Bistance Conuect Minutes Minustes
Minuies
T Weeknights-
SUNIAL
‘Weekends:

. Entanced VM, NIA . 54999
Paping, C1D, CC, T :
CCW, CH, CC, ’

- DA, Exiergency

7 Calts, Detailed -

Bilting, AOL

7 Imstnnt

*“Messenger

NIA

S meluded NI

UL UNIAC B Eﬂhﬁncmt\’hl. CONfA D 88005
Ul Paplag, CIR, €, SR

S CW,CHL CC

©- DA, Emergency

- Cuts, Delnited

C o Billing

Enhznced VM, | NA $69 99
LU Paglng, CIB, €C, L

G ow, o, ec

UL DA, Emergency

“Culls, Detailed

" Bifling, AOL

Instant

S Messenger

LA

CEnbnaced VM, - N/A © . STR.9Y
- Paging, CID, €C, ’ IR
“UCW, €I, €C,
A, Emergency
“iCalls, Detiled D
L Dilieg

0 Enhneeed VM, oo NA T §99.59
7 Pagheg, CID, CC, L P

L CW,CILCC,

DA, Emergency

- Calls, Detatied .

Billing, AOL

i Instant

" Messenger <

S Enhanced VML L UNIA S SO09
* Poging, C1B,€C, 5 50T
W, CH,CC, T
" DA, Emergency
SO, Detalted

" Ditling -

CEahaneed VML T UNIA o S12999
Puging, CIB, CC, - L e
LOW, CHL G,
DA, Emergency 7
Gl Detalted
SO g

NIA " 3-way, CF, CW, N/A s
- CID, VM

StEABmin 000 o sDimin

L]
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Company Service Name Anytime Additional Niglt & Nationwide Direet/Group  Adbditionnl Conneet Featores
Minuodes Mipute Rate  Weekend  Long Distance  Cennect Minutes Mipndes
_ MElnutes
BT st dsmin s Unlimited . 50.20/min CUTRONA T NI S 1600 Anytime
B T B A T " . Dlobile-te-

. Dlabite, 3-way,
CF, CW, CIB,
R ST T T VM
“Inchyded frop o NI NIA 1040 Angtinze
Chomealrtime T UL Mabiledes

S orate nre
S - udditional nirtime
allpwnnce, 3-way,

" CR,CW,CIn,
CVM
D3/l - Unlimited Included from © 01 UNIA ST U NIA 1000 Anytime
P TR e nintime - S Mobife-to-
irate nrea _ . ‘Mobife, 480
SRS " sbditionat abrtime
-allownnee
Unlimlted " Ingluded from - 70 NA 20 NIA " I060 Anytime
T jome alrtime <o in i SO0 MobHetos
- Mubtle, 400

rate pres

Taie area
NI . hanus minutes

; h_on:nn_l_r_ﬁmé o o Mobite-to-
CorMeares T . Mobie, + 100

©. - bonus minutes

{iod lnn]uﬂedfmm

CiA T NIA S 1000 Anytime
ome alrtinie - R RN & [
. ‘Muobite, + 200

ate ared - :

.:_ltiqlq(_igd_fruin:

“home pirthe Mobile-tu-

ratemren LT N, + 200
HOEEERUTI Setin et hanus minutes

. Ingheed from 5.0 NIA SRR T 1640 Anytime
homic airthme T Ll Mohile-to-
Crmtenren U . - Mobile, + 200

‘bonus minutes

nphued from | CFresunlimited -0 NA 1690 Anytine
- home nirthne __gr_oupcnlliqg I . Mobile-lo-Maobile

i plnn b rale aEen - AR
SOA0min 5 Unbimited * - Encluded from - Free untimited T NIA © 00O Anytime
; home afrtime group eniling . o Moblle-to-Mabife

Chrfe aren

i rnte ares o Mabile, 3-way,
IIRRSELES " CF,CW,CIB,
Sh40/min Y Ineluded from [ NI DD CNIA - o 1080 Anytime
i Shemealrtime T ' Moblle-ta
a . Mohile, 200

*- adliditionn) sirthne

A T N . 1640 Anytime

- bonus minutes

CUUNIA LT UNIA 1000 Amtime

Welr Aveess

NIA
A

NIA

N/A

NIA

N/A
NIA

NA

alipwance
meloded from 32 INIA S T UNIA . 1640 Anytime
emse alrtime i i T I Moblle-te:
Copmbearen o © Maobile, 3-way,
ST ol CF, W, CLD,
Cincluded from 0 NA . NIA 1080 Anytime . -
o hee plrtime LSl Moble-tes
- Maobile, 3-way,
CF,CW, CID, -
SRR B L ISR N VM
SI.40/nkn ited ;- Included from oSN CNIA 70T 1690 Anythne
S U pomeatetime 10T Mebiledor
Mobile, + 160

]\.‘.f.,\
| NiA
.N!,\
NA

N/A

NIA

Price

539.99
549.99

- 559.99

579.99
" 509,99

'539.99

549.9%

- §59.9%

299 :;
58,99
SH4D.99
519,59 '::_

§59.99

564 99
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Company  Service Nnme Anytime Additional Night & Nathonwide Divect/Group
Minutes Minuwte Rate  Weekend  Long Bistance  Caonneet Minutes
Minutes

SOamin " Untimited

-hope pirtime
rateares

_'SDLZ_!ﬁ{mEri__ : ﬂnlimi_wd : 'illc_fud_ml .I_'ru_m_'.' Free unlimited
S S home alptime

Included [rom
~home plrtime
S Ente AreR

- §B.250min - UnBmited

-~ 50,25/min Inciuded from  Free unlimited

b Unilﬁtiled

Ceate aren

s0.20min 2 Unlimited “Inclutked from . " Free untimited

S TRlEAres

l:J:'_llixh.llcd L '_i_r_sciudml” NA

: _.':_lg'ﬁt_lr_n:li_mi indﬁllgﬂ : £ NA

SO.38/min. . Unlimited " Inchuded 7 NIA

| . ;_-Incl.t.u!c_.l_l .'N.'A_ i
S0.25/min ":n_;_:_uam';'_ E
50.20/min lnclmlerj i _ :'_N;,_x '

. . : l;l.ri_.ﬂ.m%i.ed' . :

. Included CNIA

JIneluled from - Free unlimited .
<2 group calling -

.Fr_cﬂ_un!lmileﬂ_ : '_
group entling

weme alrtime |- groop ealling

. home airtime © - group eatling ©

Additionnl Connkect
Minutes

NIA

RS
- proup calling

"NiA

NA

CNIA

N/A

SN
CNIA
LNIA B

NIA

TNIA

Features

"1600 Anytime
: Maobile-to-dMobile

1000 Anytime
- . Mabite-to-Mobile

1060 Anytime
.7 Mubile-to-
. Motile, +200

Danis minudes

. 1006 Anytime

- Maobile-to-
. Maobile, +200
- bunus minutes

1890 Anytime
-Mobile-to-

. Mabite, +200

‘Dehus minutes

DL 3wy, CF, CW,

i, VM

" 3.way, CF, CW,

1B, ¥M
" 3-wny, CF, CW,
. CiD, VM
3-way, CF, CW,
o CID, VM
[ 3-way, CF, CW,
o CiD, VM
‘3away, CF, CW,
L CID, VM
*3-way, CF, CW,
cim, vM

Web Accwss Price
NA S729Y
NIA 590 9%
N/A $119499
NIA 5169.9%
NIA $219.50
NIA 33500
NIA S55 060
NfA $7540
NIA 5100.00
NIA $150.00
NA S264.40
NIA SILE.UG

Notes:

I. Diteet/Group Connect minules relnte to "walkis-tatkie” capability af Nexiel services,

2. Features:

Vhi=Voicemail

EVMmEnhanced Voicumail

CW={all Waiting

CF=Cali Forwarding

(H=Cail Holding

1-Way=3-Way Calling

C1D=Caller ID

3. Some providess offer o number of enhanced surviees ¢ Enhanced Voicg Services Paging Services. Online Senvive

5. Blackberry

Eemail Services.., witl: additional charges for such services.

. Geographic coverage arcas moy differ by previder.

. Rate plans may not be available in all areas,

. All offers are subject 1o change without notice,

. Most plans require o lerm conlract of 2-years and may contain early termination fees

4
5
6. Some offers are only available for a fimited time
7
8
9

. Prices shown do ot include 1axes or additional fees authorized by repulsiory authorities,

10, Bepending on the specific plan, roaming fees {olf-nutwork fees nay apply) i

11. Some plans include packages of mobile-to-mobile (on same network) minutes at no additional charge or the option

o 1o swap

“anytitne™ minutes for mobile-ln-mobile minulcsi

12, For Cingslar “Home Plans priced at $39.99 or higher, unused "anytime” minutes "roflover” for up iy £ months,
I I ¥ 7

13, Al information was compiled from Internet websiles and is subject 1o change withow nolice.

14, When available, the Birmingham, AL 2ip code of 15203 wis used.
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BELLSOUTH

BellSouth Corporation Mary L. Henze
Suite 800 Assistant Vige Prasident
1133 215t Street, N W Fedaral Reguiatory
Washington, 3 C. 20036-3351

202 463 4109
mary henze@bellscuth com Fax 202 463 4631

Qctober 21, 2003

Ms. Marlene Dortch

Secretary

Federal Communications Commission
445 12" Street, SW, TW-A325
Washington, DC 20554

Re; WC Dkt. 02-112, Sunset of the BOC Separate Affiliate and Related
Requirements; CC Dkt. 00-175, 2000 Biennial Regulatory Review of
Separate Affiliate Requirements of Section 64.1903.

Dear Ms. Dortch,

On October 20, the undersigned, Steve Inman, and John Ruscilii of
BellSouth met with Bill Devers, Jon Minkoff, Renee Crittendon, Bill Kehoe, and Ben
Childers of the Wireline Competition Bureau. The purpose of the meeting was to
respond to requests for information regarding bundling or packaging of multiple
services and trends in wireless substitution for wireline service or usage.
Presentation material used during the meeting is attached.

This notice is being filed pursuant to Sec. 1.1206(b)(2) of the Commission's
rules. If you have any questions regarding this filing please do not hesitate to
contact me,

Sincerely,

Lo Ao,

Mary L. Hénze

cc: B. Devers
R. Crittendon
J. Minkoff
B. Kehoe
B. Childers
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